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Preface

1. Preface
1.1 Intended Audience

This document is intended for the following audience:
e  Customers

° Partners

1.2 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3 Access to OFSS Support

https://support.us.oracle.com

1.4 Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Chapters post Introduction are dedicated to individual transactions and its details, covered in the
User Manual.

1.5 Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the
following documents:

e Oracle FLEXCUBE Direct Banking Licensing Guide
e Oracle FLEXCUBE Direct Banking Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends

NH No Host Interface Required.

* Host Interface to be developed separately.

v Pre integrated Host interface available.

X Pre integrated Host interface not available.

SR Service Requests

Transaction Name FLEXCUBE UBS Third Party Host System

Login(First time login) NH NH
Logout NH NH
Ad-hoc Account Statement x *
Request
Stop Or Unblock Cheque v *
Request
Chegue Book Request v *
Cheque Status Inquiry v
Debit Card Details X
Register reports NH NH
Alerts- User Alerts x *
Alerts-Account Alerts X *
Alerts- Customer Alerts X *
E Statements Subscription/ X *
subscrpton x *
Preferences NH NH
Session Summary NH NH
ATM/Branch Locator NH NH
Mailbox NH NH
Electronic Form initiate NH NH
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Exchange Rate Inquiry v *
Ez;sssvbjgr;'ransacnon NH NH
Account Closure NH NH
Activate Debit Card NH NH
Apply for ATM/Debit Card NH NH
Debit Card Hot listing NH NH
Reset ATM/ debit Card Pin NH NH
Force change password NH NH
Lock Transaction Password NH NH
Manage Profile NH NH
Forgot Password NH NH
Reset Security Questions NH NH
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Log In

Log In

This option allows the user to log in to the ORACLE FCDB application. By default, the
security keyboard option is checked. This enables the user to access the interface

through a virtual keyboard appearing on the screen by either clicking or hovering on the

keys. Alternatively, the user can clear the security keyboard option and can use the

keyboard.

To log in to ORACLE FCDB:

1. Enter the appropriate URL of the application provided in the address bar.
2. The system displays the main page of the Oracle FLEXCUBE Direct Banking
application.

Oracle FLEXCUBE Direct Banking

ORACLE

Personal Corporate

Choose Language

Login to Internet Banking

New to online banking?

Products & Offers

Current Accounts
W Our Current Accounts are
designed to help you manage
your transactions. Find out
.. more about our different types
of current accounts

—

View More

Retail Loan

= ™ Ourleans can help you put

# your plans in o action. View

our loan products to help you
getthat dream house, car or
vacation.

View More

@ Oracle Corporation 20

P2P Payment

With P2P user can transfer
funds to recipients designated
email address, Mobile of
Facebook.

Received P2P Payment 2

Insurance

Whether you are looking for a
insurance to make a secure

life for your future, we have a

perfect plan for you.

View Maore

Savings Accounts

View our Savings products to
understand how you can save
for a future vacation, an
emergency or even begin to
save for retirement.

View More

Tools and Calculators
Loan Calculator

Budget Calculator

Loan Eligibility Calculator

Deposit Calculator

Foreign Exchange Calculator

Mortaane Raie Calculator

ATM-Branch Locator

FAQs | Track Application Status

Review Account open Request

‘,’f Received an application
- form from your friend for your
g review and valuable

feedback?

2.

View it now

Privacy | Sitemap | Careers | Share Holders

3. Click Login. The system displays the login page of the Oracle FLEXCUBE Direct

Banking application.
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Log In

Login Page

DRAC I—e. Choose Language

Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Defaut =]

Userid Email Id/ User Id

Virtual Keyboard Standard Keyboard
Password Forgot Password
7 = @ ( 1 + ) & % # % 8 3 2
r j a % b w z T v ¥ 7 9 1
s h u o C n k e 4 5 0
g P d m t q &
Upper Delete Clear All Not Mixed

New to Online Banking? Register Now

Field Description

Field Name Description

User ID [Mandatory, Alphanumeric, 20]
Type the unique User ID.

Password [Mandatory, Alphanumeric, 20]
Type the password.

Theme selection [Optional, Dropdown]
Select the theme from the dropdown, displayed inline to the User
ID field. By default the theme will be set as per the set
preferences.

Language [Optional, Dropdown]
Select the language for the application.

Note: Refer section 2.1 Multilingual Data Input, for detailed note
about the impact of language selection.

Use Virtual [Optional, Check Box]

Keyboard Select the Use Virtual Keyboard check box to use the virtual
keyboard.

By default, this check box is checked.
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Log In

Field Name Description

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.

Virtual Keyboard Functions:

4, Click on the upper button to arrange the keyboard using upper case characters. The
caption of the button will change to lower. Click on it to arrange the key board using lower
case characters.

5. Click the Delete button to delete previously entered characters.
Click the Clear All to clear the password field.

7. Click the Not Mixed to arrange the keyboard as per standard keyboard layout. The
caption of the button changes to Mixed. Click the Mixed to change the keyboard layout
after every character click.

ORACLE FLEXCUBE DIRECT BANKING

DRACI—E. Choose Language
Please login to Oracle FLEXCUBE Direct Banking Choose Theme = Default =

UserId ZRETAILOT

Virtual Keyboard Standard Keyboard

Password eeessssee Forgot Password

New to Online Banking? Register Now

8. Enter the Use ID and Password.

9. Click the Sign In button to log in to the application. The system displays the Home page -
View Initiated Transactions screen.
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Log In

View Initiated Transactions

View Initiated Transactions 21-05-2014]  View Wealth Management b X

View By  Transaction Status |Z|

Initiated Transactions View Drafts/Templates

Initiated Transactions

Transaction Type Status Count
Add Peer Beneficiary Accepted 1 1.27% L
Alerts Accepted 153 025 )
Cancel Pending Transfers Under Process 2 I.54%
Accepted 5 Il.34%
Cheque Book Request Error 3 I.SU%
Under Process 5 11.34%
Credit Card Payment Accepted 7 II.SS%
Demand Draft Request Accepted 1 ].27%
Rejected 2 | 5%
g:;:‘rlida?;aﬂ Request Accepted 1 1.27%
Domestic Funds Transfer Rejected 8 l2‘14%
Accepted 6 Il.ﬁl%
Under Process 1 1.27%
Domestic Transfer Beneficiary Accepted 6 11.61%
E Statement Accepted 3 I.SU%
Internal Account Transfer Completed 2 I.54%
Accepted 22 .5.90%
Rejected 2 | 5%
Internal Transfer Beneficiary Accepted 4 Il.[]?%
Internatienal Account Transfer Rejected 1 1.27% <

3.1 Multi Entity Access

If the user has been given access to multiple entities by bank administrator, then after
login, it will show below screen.
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Log In

Dashboard (Multi Entity Login)

o ZK v Em v U
ORACLE AmIBeO
« Home | Accounts PFM = Payments | Receive Money | Bill Payments New Account Opening = Wealth Management | Tools
Financial Summary cH
I1Have 29,848,941,436.83 GBP | I1Owe  100,372,580,197,484.73 GBP -
99.97% |.mm%
Current and Savings: 29,839,821,901.50 Current and Savings: 1,945,550.26 GEP
GBP
100.00%
|‘03% Islamic CASA: 100,371,553,736,499.83 GBP
Term Deposits: 8,941,695.73 GBP
|.00%
|‘00% - | Loans: 1,022,481,738.15 GBP L
© Oradle Corporation 2008, 2014 ®a v
1. As outlined in above screen, current entity in which user has logged in is displayed.
2. The user can select any other entity from the dropdown, to which he wish to switch.

Note: If user is not provided access to multiple entities, then above message and the entity
dropdown is not displayed, as user don’t have access to multiple entities. He can access
accounts/transactions with respect to entity only to which he has currently logged in.
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Log In

Dashboard (Multi Entity Login)

ORACLE vemv ARG OO

== FLEXCUBE Direct Banking

« Home Accounts = PFM | Payments = Receive Money Bill Payments = New Account Openir

1281
Financial Summary O H ° Third Party Entity
\ 7
IHave 29,848,941,436.83 GBP I0we  100,372,580,197,484.73 GBP
99.97% |.00?:a
Current and Savings: 29,839,821,901.50 £ Current and Savings: 1,945,550.26 GBP
GBP
100.00%
03% Islamic CASA: 100,371,553,736,499.83 GBP
Term Deposits: 8,941,695.73 GBP
|.00?ra
|-00% - | Lloans: 1022481738.15 GBP <

Select any entity from the dropdown to be switched to, as highlighted in above screen.

Below screen is displayed when other entity (Entity2) is selected from the dropdown. The
system switches to that entity, displaying accounts/transactions with respect to that entity
to which user has switched.

Note: The business user will be able to access transactions/accounts of other mapped entities.
These transactions will depend on the entity specific customer ids as well as entity specific roles
mapped to the user.

Dashboard (Multi Entity Login)

ORACLE’ v s> ABGL LSO

« Home | Accounts | PFM | Payments | Receive Money | Bill Payments | New Account Opening Wealth Management | Tools

Financial Summary fa =]

® There are no accounts available for this function.

As outlined, screen displays the message about the entity to which user has switched.

3.2 Multilingual Data Input

Note: The application’s language will be as per the language selected at the Login screen.

If the language selected is Arabic, then the application language i.e. screen headings, labels etc
will be in Arabic. The language of input data fields (where user has to enter any data), will depend
on pre-maintained configuration.

Suppose, for Arabic language, the language options for input data field are maintained as Arabic
& English, then if the user has selected language preference as Arabic while login, then he can
enter data in input data fields, in Arabic or English.
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First Time Login

4. First Time Login

For the first time login the user needs to change the password, change account nick
names, and modify the limits. Once the process is completed user lands to the first
screen or the Landing page.

To log in to the Oracle FLEXCUBE Direct Banking:
1. Enter the appropriate URL of the application provided in the address bar.

2. The system displays the main page of the Oracle FLEXCUBE Direct Banking Application.

3. Logon to the Internet Banking application through new User ID and Password. The
system displays the First Time Login screen.

Step 1- Terms and Conditions

Step 1: Step 2: Step 3: Step 4: Step 5: Step 6:
Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits

It is a mandatory step before you continue with first time, please read through our "Internet Banking Terms and Conditions" available below.

To continue please click "Accept”.

: )

.

| consideratien of your opening or establishing from time to time st my/our request such documentsry credits as you, Deme Bank, Ltd., may, at your sole discretion, think fit, liwe, the pesson(s) who signed
or executed the form overleaf, hereby agree that the following terms and conditions shell apply to all such oredits

. liWe expressly autherize Deme Bark, Limited (the §Bankg) to empley In the preparstion of said Letter of Credit such terminelogy as the Bank deems consistent with clarity of expression, ususl

banking practice, and my/our intent as set forth herein.

|/We adknowledge that this application and issuance of the L/C are governed by the various rules and regulstions issued and/or smended from time to time by the competent autharities.
Notwithstanding your acosptance of this application, you are not obligated to issue any LIC if iwe are not quslified to apply for under such spplicable lsws and regulations. Furthermare, you may
reserve the right to alter or even delete any pert or parts of this spplication so as fo be consistent with the applicable lews, regulations and/or the license issued by the competent authorities {if any).
/e authorize you to accept and/or pay for my/our account all drafts and/or accompany documents purporting to be drawn under any such oredit,

1/We undertake to fully indemnify you against all losses, costs, damages, expenses, claims and demands whatsoever which you may incur or sustain by reason of your opening or establishing any
such credit and to provide you with sufficient and cleared funds in Australia/Hong Kong unless otherwise sgreed to meet il payments made by you of your sgents and all drafts drewn or acoepted by
you or your agents and the emaunt of all charges, commissions end interest in connection with such oredits and in connection with the relative goods and liwe hereby authorize you to debit my/aur
aceount or to deduct from the proceeds of cur expart bills with you with such money on receipt by you of advice of payment or at any time thereafter at you sole discretion.

e underiake that all goods shall be fully insured against all risks and that the insurance policies shall be assigned to you ss payee or beneficiary and thst until full payment by me/us of all
amounts due to you in respect of credits opened and of all our other indebtedness or liability to you on sny account the insurance meney paysble i to be held es aveilsble to you and if received by
mesus shell be paid to you forthwith and until so fully paid shall be held by me/us in trust on your behalf. You are entitied to take out insurance policies at my/our cast if Lwe fail to do so.

. All documents received by you ar your sgents under any such oredit and the goods represented thersby shall be held by you as security in suppart for the dus payment by me/us in respect of aedits

opened and of sll mylour indebtedness or liability to you from time te time on any account. I'We agree to assign to you all myjour rights ss unpsid sellers to transfer the goeds inte your control and
thst until full peyment by me/us of such meney due to you the proceeds of the sales of the goods are to be held as available to you and if received by me/us shall be paid to yeu forthwith and until
36 fully paid shall be held by ma/us in trust on your behalf.

On arival of the goods you shall be st liberty for mylour account to heve them warehoused in your name and insured sgainst fire but without obligation en you so to warehouse and insure and you
will be in no wey responsible for any loss or demage entailed through your emissicn so to warehouse snd insure. If liwe fail to repay on demand sll money due by ma/us to you from time to time ss
sforesaid you may without notice or further consent of any persons interested sell the goods et such prices, in such manner and at such times as you may think fit and liwe undertake to pay you
promptly on demand the amount of any deficiency remaining after such sale togsther with all usual commission charges and expenses and interest. Notwithstanding anything contsined herein, you
are entitled to determine, at your sole discretion, how to apply the net proceeds and money received from you

. liWe agree that the rights and powers conferred by this Agreement are in sdditicn and without prejudice to any other securities which yeu may new or hesesfter hold for my/our sccount and this

Agreement shall continue in force and be applicable to ell transactions notwithstanding eny Change in the individusals composing my/our firm of othenwise.

Except ss far as othenwise expressly stated, Agreement and the oedits issued in pursuance thereof shall be subjed to the ICC Uniform Customs and Practice for Documentary Credits cumently in force:
|\We agree to be bound by the conditicns of the General Customer Agreement for Trade Finance Business of other Agreement with different name executed by us.

|We agree to deposit on demand being made by you at your sole discretion, cash margin or any other form of security approved by you.

Read the Terms and Conditions and accept or decline the terms and conditions.

Click the Accept button to accept the terms and conditions. The system proceeds to the
next step.

OR

Click the Decline button to reject the terms and conditions.
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Step 2- Force Change Password

First Time Login

Ste@.: Step 2: Step 3: Step 4: Step 5:
Terms and Force Change Force Change Set Account Set Payment
Conditions Password Security Nicknames Limits

your online access to banking services.

Step 6:
Complete

It is also a mandatory step and you need to change the password provided by the bank. This is a security measure and is required to enhance the security of

Enter Old Password:

New Password: [FUse virtual keyboard

Virtual Keyboard :
Confirm MNew

‘@ Thank you for accepting Terms and Conditions. « (-
?
=
Change Login Password
User Id:  ZRETAIL - |
N E

Password:

Change Transaction Password

User Id:  ZRETAIL

Click here to enter by hovering
Enter Old Password:

New Password:

Confirm MNew
Password:

Rules for Login Password

Password should be minimum 8 characters Rules for Transaction Password

Password should be maximum 20 characters Password should be minimum & characters
Password can contain lowercase alphabets Password should be maximum 20 characters

Password can contain lowercase alphabets
Password can contain uppercase alphabets

. Password can contain uppercase alphabets
Password can contain special characters

. . Password can not contain special characters
Password can contain numeric characters

Password can contain numeric characters

Field Description

Field Name Description

Change Login Password

User ID [Display]
This field displays the User ID.

Existing [Mandatory, Alphanumeric, 18]

Password Type the old password.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services
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Field Name

First Time Login

Description

New Password

Confirm New
Password

[Mandatory, Alphanumeric, 18]

Type the new password. The password strength is displayed on
entering the new password.

[Mandatory, Alphanumeric, 18]

Type the new password to confirm.

Change Transaction Password

User ID

Existing
Password

New Password

Confirm New
Password

Use Virtual
Keyboard

Click here to enter
by hovering

[Display]
This field displays the User ID.

[Mandatory, Alphanumeric, 18]
Type the old password.

[Mandatory, Alphanumeric, 18]

Type the new password. The password strength is displayed on
entering the new password.

[Mandatory, Alphanumeric, 18]

Type the New Password to confirm.

[Optional, Check Box]

Select the Use Virtual Keyboard check box to use the virtual
keyboard.

By default, this check box is checked.

[Optional, Check Box]

Select the Click here to enter by hovering check box to enter the
password by moving the mouse over the keyboard without clicking
the keys.

By default this checkbox is checked.

Enter the appropriate details in the relevant field.

Click the Change button. The system displays the next step.

OR

Click the Clear button to clear the data in the fields.
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10.

First Time Login

Step 3- Force Change Security

Ste@.: Ste@: Step 3: Step 4: Step 5: Step 6:
Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits

It is also a mandatory step and you need to set your security credentials. This is a security measure and is required to enhance the security of your online
access to banking services.

‘@ Password changed successfully. «

Security Question 1 | Select |Z| 2|
Answer |Enter Text Y
Security Question 2 | Select |Z| Y

Answer |Enter Text

Security Question 3 | Select |Z|

Answer |Enter Text

Answers length should be between 3 to 40 characters. Only Alphabets and numeric characters allowed.

Field Description

Field Name Description

Account Type Select the Account Type from the available account types tabs.

The following fields are displayed on selecting the Account Type

Disable Account [Optional, Checkbox]

Nicknames Select the checkbox to disable Account Nicknames for the

selected accounts.

Account Number [Display]

This column displays the Account Number.

Account Nick [Optional, Alphanumeric, 20]

Name Type the Account Nickname.

Set as Favorite [Optional, Checkbox]

Select the checkbox for the account for which you want to select
the nickname.

Select the desired Security Questions from the drop-down list.
Enter the answers.

Click Save. The system displays the next step.
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11.
12.

First Time Login

Step 3- Set Account Nicknames

Ste@.: Sle@}z: Ste@): Step 4: Step 5: Step 6:

Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits.

You can assign the names to the account numbers provided to you by the bank and we shall display these names instead of the account numbers in all the
transactions.

This will help you to identify the accounts easily and in more human readable form. Similarly you can mark certain accounts as favourites and under select
‘0 Security Questions set successfully

Disable Account Nickname: ]

Term Deposits Current and Savings

Account No Account Nickname Set As Favourite
10411227

1040410963578 104 GBP
1040411227048 104 EUR
1040411227059 104 EUR
1040411227068 104 EUR
PA10008524120 PAL EUR
PA10008524131 PAL EUR

PA10008524142 PAL EUR

OO0Ooocoooaoaog

PA10008524200 PAL GBP

* Alphanumeric Characters With Spaces are Allowed for Account Nickname

Set the Account Nicknames.

Click the Save button. The system saves the Settings and displays the next step.
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13.
14.

15.

First Time Login

Step 5- Set Payment Limits

StefiL: Stefi: Stefa: Steffil: Step 5: Step 6:
Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits

You can change user limits

|© User Preferences saved successfully.

My Transactions

Bulk Credit Card Payments
Bulk Demand Draft

Bulk Domestic Transfer

Bulk Instrument Payments
Bulk Internal Transfer

Bulk International Draft
Bulk International Transfer
Bulk Mixed Payments

Bulk Virtual Account
Demand Draft Request
Domestic Account Transfer

DOMESTIC PAYMENT TRANSACTION
IMPS MODE

DOMESTIC PAYMENT TRANSACTION
NEFT MODE

DOMESTIC PAYMENT TRANSACTION
NORMAL MODE
Modify Standing Instruction

Move Money In

Move Money Out Limit Type Initiation Limit Authorization Limit

MT101 Transfer No. of
Own Account Transfer Min. Amount Max. Amount Total Amount Transactions

Peer To Peer Payments Bank

Quick Pa :E:I:;ated GBP GBP GBP
Savings Plans Current
SEPA Card Payments Limits
SEPA Credit Transfer Mew limits
SEPA Direct Debit

UK Payments

0.01 GBP 99,993,939,999,939.00 GEBP 10,000,000,000,000,000.00 GBP 500

Transactions for which limits are not applicable :

® Domestic Payment Transaction NEFT Mode
® Buy Mutual Fund ¥
® Switch Mutual Fund
® Domestic Payment Transaction Urgent Mode
® P2P-QR Pay

® Redeem Mutual Fund
#® Domestic Payment Transaction IMPS Mode

® Domestic Funds Transfer

® P2P-NFC Pay

#® Domestic Payment Transaction Normal Mode
® Domestic Payment Transaction RTGS Mode

(]

*Reduction in fimits will be appicable from the next calendsr date after final authorization. Please note that reducing the Minimum Transaction Limit parameter willbe considered as an inrease in the imit definition. Change
El

Select the transactions from the list of transactions available to you.

Enter the new limits for initiation limit and daily authorization limit in the box provided for
limits modification. You can modify the limits for all the transactions available to you.

Click the Change button. The system displays the next step.
OR
Click the Skip button to continue to the next screen.
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First Time Login

Step 5- Complete

Ste@.: Ste@: Ste@: Ste@l: Ste@: Step 6:
Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits

Thank you for setting up your Internet Banking Preferences.

Enjoy the Net Banking

Step Step Name Completion Status Completion M
1 Terms and Conditions Complete Thank you for accepting Terms and Conditions.
2 Force Change Password Complete Password changed successfully.
3 Force Change Security Complete Security Questions set successfully
4 Set Account Micknames Complete User Preferences saved successfully.
5 Set Payment Limits Skipped Step skipped.
16. Click the Continue button. The system displays the following screen asking user to login
again.
Message
(@) Internet Banking - Log off - Mozilla Firefox - -

& hitps://10188.134.158:3243/B001 /pwdlogoff jsp

Log off
H Password changed successfully.
-’ m As per the security policy, you are required to
re-login
K_CLICKHERETORELOGIN

ORACLE FLEXCUBE DirectBanking S ——
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Logout

Logout

This option allows the user to log out of the ORACLE FCDB application.

To log out of the Oracle FLEXCUBE Direct Banking:
Log in to the Oracle FLEXCUBE Direct Banking application.

Navigate to the appropriate option.

Oracle FLEXCUBE Direct Banking

ORACLE

Click the Logout icon which appears on the upper-right corner of the screen. The system
displays the FLEXCUBE Internet Banking screen.

FLEXCUBE Internet Banking - Log off

ORACLE" cnoose Language | EaEY]
Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Defautt [=]
User Id
Virtual Keyboard Standard Keyboard
Password Forgot Password
New to Online Bankmg? Reg\sler Now
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Forgot Password

6. Forgot Password

A user can reset a password using Forgot Password link available on the Home page.

To Reset a Password:

1. Click Forgot Password to reset a password, as shown in the following screenshot.

Login Page

CI—E' Choose Language g

Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Default [=]

User Id ZRETAILOT

Virtual Keyboard Standard Keyboard
Password Forgot Password
) = 2 ! 2 ( @ + % $ # & [¢] 8 2
b p w e S ¥ t u d kK 0 T 5
r m v z f j [ 6 3 4
h X q o g n a 1
Upper Delete Clear All Mot Mixed

Sign In

New to Online Banking? Register Now

The following Reset Password page is displayed.

Reset Password

Existing Customer @ Registered User ©

User ID:

Cancel Submit
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Forgot Password

Field Description

Field Name Description

User Type [Mandatory, Radio Button]
Select the appropriate User Type.

User ID [Mandatory, Input, Alphanumeric]
Enter the appropriate User ID.

Click Submit. The following Mobile OTP Verification page is displayed.

Mobile OTP Verification

Maobile OTP Verification

An "One Time Password" has been generated and dispatched to your mobile number for this transaction. Kindly enter the One Time Password in the field
below for this transaction to proceed. The One Time Password is only valid for the next 5 minutes.

Reference Number: 811604005753331

Enter One Time Password™:

Resend OTP

Field Description

Field Name Description

Reference Number  [Display]
Displays the Reference Number of your transaction.

Enter One Time [Mandatory, Input, Alphanumeric]

Password Enter the One Time Password that you have received on your
registered mobile number.

Click Submit.

The Security Authorization page is displayed. Enter the appropriate details in the
respective fields.

Security Authorization

Security Authorization 14102013 183608

The Customer Details page is displayed.
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Customer Details

Forgot Password

ORACLE
\

|Customer Details.

102013 183632

Field Description

Field Name

Description

Customer Details

Relationship Type

Customer ID

Account Number

First Name

Last Name

Email ID

Date of Birth

[Mandatory, Dropdown List]
Select the appropriate value from the following:

e  Credit Card Customer
e  Saving Account Customer

e  Deposits / Loans Customer

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when Relationship Type selected is
Saving Account Customer OR Deposits/Loans Customer.

Enter the appropriate Account Number.

[Mandatory, Alphanumeric]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Account Number.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate First Name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth.

5. Enter the appropriate details in the respective fields.

Click Submit. The Reset Password screen is displayed.
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Forgot Password

7. Enter the appropriate details in the following fields.

Reset Password

Reset Password 10102013 183032

Mecum

J—p—

8. Click Submit. The success message appears on the screen.

Field Description

Field Name Description

Change Password

New Password [Mandatory, Alphanumeric, Input Box, 20]

Enter the desired new password.
Confirm New [Mandatory. Alphanumeric, Input Box, 20]
Password Re-Enter the above same password for verification.

Change Transaction Password

New Password [Mandatory. Alphanumeric, Input Box, 20]

Enter the desired new password.
Confirm New [Mandatory. Alphanumeric, Input Box, 20]
Password Re-Enter the above same password for verification.
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Ad-hoc Account Statement Request

7. Ad-hoc Account Statement Request

The regular statements are sent to the customers as per their desired periodicity. This
option allows the user to request for an ad-hoc account statement for any of the CASA
accounts.

To Request an Ad-hoc Account Statement:

1. Navigate through the menus to Customer Services > Self Services > Adhoc Account
Statement Request. The system displays the Adhoc Statement Request screen.

Adhoc Statement Request

D

Ad hoc Statement Request ?2 5 = X

Account Type: Current and SawngsE

=

Field Description

Field Name Description

Account Type [Mandatory, Drop-Down]

Select the Account Type from the drop-down list for which the Ad-
hoc Account Statement is to be generated.

The options are:
e  Current and Savings

e  Term Deposit

2. Select the Account Type.
3. Click the Submit button. The system displays the Adhoc Statement Request screen.

Adhoc Statement Request

Ad hoc Statement Request 2o+ 0B x
Account Type: Current and Savings n
Account Number: | Select |Z|
From Date™ To Date™

Another Account Type
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Field Description

Field Name

Ad-hoc Account Statement Request

Description

Account Type

Account Number

From Date

To Date

[Display]

This field displays the account type selected for which the ad-hoc
account statement is to be generated.

[Mandatory, Drop-Down]

Select the account number from the drop-down list.

It displays the customer IDs and account numbers of the selected
account type under them.

[Mandatory, Pick List]

Select the start date from the pick list.

It is the date from which the account statement is required.

[Mandatory, Pick List]

Select the end date from the pick list. It is the date up to which the
account statement is required.

4. Select the Account Number, Start Date, and End Date.
Click the Submit button, the system displays the Adhoc Statement Request - Verify
screen.
OR
Click the Another Account Type button to go to the previous screen.
Adhoc Statement Request - Verify
Ad hoc Statement Request-Verify ?o4d X
Account Type: Current and Savings Account Number: 1040410879010 “
From Date: 01-03-2014 To Dater 03-03-2014
6. Click the Confirm button. The system displays the Adhoc Statement Request - Confirm

screen with the status message.
OR
Click the Change button to change the transaction.

Adhoc Statement Request - Confirm

Ad hoc Statement Request-Confirm ?

Transaction Reference 562735658425302
Number;

Account Number; 1040410879010
To Date: 03-03-2014

Account Type: Current and Savings
From Date: 01-03-2014

T BB x

Another Request
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Ad-hoc Account Statement Request

7. Click the Another Request button. The system displays the Adhoc Statement Request
screen.
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Stop or Unblock Cheque Request

Stop or Unblock Cheque Request

This option allows you to block/unblock a cheque. It also allows you to block/unblock set
or batch of a cheque by entering the cheque range.

To Stop or Unblock a Cheque:

Navigate through the menus to Customer Services > Cheques > Stop or Unblock
Cheque Request. The system displays the Stop or Unblock Cheque Request screen.

Stop or Unblock Cheque Request

Stop or Unblock Cheque Request

Select Action *:

02-06-2014 13:05:25 GMT +0530

Stop Cheque Request IZ|

Select Account = | Select |Z|
Reason *:
Cheque Number: @
Cheque Range:
* Mandatory Fields
Field Description
Field Name Description

Select Action

Account Number

Reason

Cheque Number

[Mandatory, Drop-Down]

Select the action to be performed on the cheque.
The options are:

e  Stop Cheque Request
e Unblock Cheque Request

[Mandatory, Drop-Down]
Select the Account Number from the drop-down list.

[Mandatory, Alphanumeric, 40]

Type the reason to stop a cheque.

Note: This field is disable if the action is selected as unblock.

[Conditional ,Input box,Alphanumeric,6]

Click the Cheque Number radio button to enter the cheque number
in the adjacent field.

The adjacent field gets enabled only if the Cheque Number radio
button is selected.
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4,

Stop or Unblock Cheque Request

Field Name Description

Cheque Range [Conditional ,Input box,Alphanumeric,6]
These fields get enabled only if the Cheque Range radio button is
selected.

Type the cheque range in this field.
Type first and last cheque number of the desired range in the two
fields.

For Example: If the user enters the cheque range as 1-5, then all
the cheques from 1-5 are blocked/ unblocked.

Click the Submit button. The system displays the Stop Cheque Request Verify screen.

Stop Cheque Request Verify

132-08-2010 03:01:22 GMT -0600

Stop Cheque Request Verify

Account Number: 33300002811
Reason: Stop Payment
Cheque Number:

Click the Confirm button. The system displays the Unblock Cheque Request Confirmed
screen with the status message.

Unblock Cheque Request Confirmed

\."4 Transaction submitted for Stop Or Unblock Cheque Request having reference 192412163160356 has been Initiated

132-08-2010 03:01:22 GMT -0600

Stop Cheque Request Confirmed

EBanking Reference Mo.: 192412163160356
Account Number: 33300002811
Reason: Stop Payment
Cheque Mumber:

B

Click the OK button. The system displays the Stop or Unblock Cheque Request screen.
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Cheque Book Request

9. Cheque Book Request

The Cheque Book Request option allows you to request for a cheque book.

To Request for a Cheque Book:

1. Navigate through the menus to Customer Services > Cheques > Cheque Book
Request. The system displays the Cheque Book Request screen.

Cheque Book Request

Ok
O
T
x

Cheque Book Request ?

Your request for Cheque Book will be processed and the Cheque Book shall be mailed to the address registered with us.

Select Account*: | Select |Z|
Cheque Book Type*: | Select E|

Cheque Book Option*: | Select E

Delivery Details

@ Branch © Courier

Select City E Select Branch

Mode of Delivery™

Name*:

Address*:

City:

State:

Country:
Zip/Postal Code:

Phone:

*Indicates mandatory field. *Indicates mandatory if particular option is enabled.

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]

Select the Account Number from the accounts displayed in the
drop-down list.

No of Cheque [Mandatory, Drop-Down]

Books Select the No of Cheque Books from the drop down list.
Cheque Book [Mandatory, Drop-Down]

Type Select the Type of Cheque Books from the drop down list.
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Field Name

Cheque Book Request

Description

Cheque Book
Option

Delivery Details

Mode of delivery

City

Branch

Name

Address

City

State

Country

Postal Code

[Mandatory, Drop-Down]

Select the Number of Cheque Leaves needed from the drop-down
list.

The options are:
e  Cheque Book With 10 Leaves
e  Cheque Book With 25 Leaves
e  Cheque Book With 50 Leaves

[Mandatory, Radio button]
Select the radio button from the available radio buttons
The options available are:

° Branch

° Courier

Note: On selecting the branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.

[Optional, Alphanumeric, 34*3]
Type the Address for delivery of cheque book(s).

[Optional, Alphanumeric, 35]
Type the City to which the address belongs.

[Optional, Alphanumeric, 35]
Type the State to which the city belongs.

[Optional, Alphanumeric, 35]
Type the Country of the address.

[Optional, Alphanumeric, 35]
Type the Postal Code.
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Cheque Book Request

Field Name Description

Phone [Optional, Alphanumeric, 35]
Type the Phone Number.

2. Click the Submit button. The system displays the Cheque Book Request - Verify screen.

Cheque Book Request - Verify

O
O
il
X

Cheque Book Request - Verify ?

Account Number: 1040410879010
Cheque Book Type: 002CHQBOOK
Cheque Book Option: Cheque Book With 25 Leaves

Delivery Details
Mode of Delivery Branch
City: Great Britain
Branch Name: BANK FUTURA - Branch Office 002
Mame: SHAILRKADAM
Address: Threadneedle Street,
London
Great Britain
City: Great Britain
State:
Country: United Kingdom
Zip/Postal Code:

Phone:
3. Click the Confirm button. The system displays the Cheque Book Request — Confirm
screen with the status message.

OR
Click the Change button to change the Cheque Book details.
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Cheque Book Request

Cheque Book Request - Confirm

Cheque Book Request - Confirm

(9 Transaction submitted for Cheque Book Request having reference 124672880425914 has been Auto Authorized.

Account Number: 1040410879010
Cheque Book Type: 002CHQBOOK
Cheque Book Option: Cheque Book With 25 Leaves

Delivery Details

Mode of Delivery Branch
City: Great Britain
Branch Name: BANK FUTURA - Branch Office 002
Name: SHAILRKADAM
Address: Threadneedle Street,
London
Great Britain
City: Great Britain
State:
Country: United Kingdom
Zip/Postal Code:
Phone:

4. Click the OK button. The system displays the Cheque Book Request screen.
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Cheque Status Inquiry

10. Cheque Status Inquiry

This allows you to view the status of cheques for an account. The specific reports can be
generated for paid cheques, stopped cheques, paid cheques for a given period and for a
given cheque range. Alternatively, a generic report can also be generated. The report can
be generated for a single cheque also. A generic report without entering a cheque
number can also be found out.

Note: The Cheque Status shall be displayed if the Cheque is a valid cheque for selected account.

To Inquire Cheque Status:

1. Navigate through the menus to Customer Services > Cheques > Cheque Status
Inquiry. The system displays the Cheque Status Inquiry screen.

Cheque Status Inquiry

been presented to the bank.

Select Account:®
Status: *

From Date:

Cheque Status Inquiry

The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque han

Select IZ|
Select |Z|

Search By Cheque Number [

Fields marked as * are mandatory.

?2 5

i
@

X

To Date:

Field Description

Field Name

Description

Select Account

Status

From Date

To Date

Search by Cheque
Number

[Mandatory, Dropdown]

Select the account for which the Stop Payment Report is to be
generated from the dropdown list.

[Mandatory, Dropdown]

Select the Status of Cheque for which report is generated from the
dropdown list.

[Mandatory, Pick List]

Select the date from which the report is to be generated.

[Mandatory, Pick List]
Select the date from which the report is to be generated.

[Optional, cheque box]

Select the check box if the search criterion is to be defined by
cheque number.
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Cheque Status Inquiry

Field Name Description

Cheque Number [Conditional ,Inputbox,Alphanumeric,6]
Enter the particular Cheque Number whose status is to be inquired
This field will be displayed only if “Search by Cheque Number” is
ticked.

Cheque Range [Conditional ,Inputbox,Alphanumeric,6]
Enter the cheque range whose status is to be required.
This field will be displayed only if “Search by Cheque Number” is

ticked.
2. Select the Account Number from the drop-down menu.
3. Select the Cheque Status and Date Range.

Cheque Status Inquiry

Cheque Status Inquiry 02-06-201412:57:45 GMT +0530 2 &% | X

The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has
been presented to the bank.

Select Account:* | 000000001 001008109033 FCDB Branch 1 []

Status: * | All E

Search By Cheque Number [
Fields marked as * are mandatory.

4, Click the Submit button. The system displays the status of the cheque and cheque
amount.

Cheque Status Inquiry

S

Cheque Status Inquir'y 02-06-2014 12:59:07 GMT +0530 ? (= = x

The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has
been presented to the bank.

Select Account | 000000001 001008109033 FCDB Branch 1 []

Status: * | All |Z|

Search By Cheque Number [

- N
Fields marked as * are mandatory.

Account Cheque Number Cheque Status Reason Amount
001008109033 201 Used WEB1CQWIL121270022 200.00 GBP
001008109033 202 Rejected WEB1CQWL121270030 100.00 GBP
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Field Description

Field Name

Cheque Status Inquiry

Description

Account

Cheque Number

Cheque Status

Reason

[Display]
This column displays the Account Number specified.

[Display]
This column displays the Cheque Number whose report is
generated.

[Display]
This column displays the Status of Cheque for which report is
generated.

[Display]
This column displays the Reason for stopping the payment of the
cheque.
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Debit Card Details

11. Debit Card Detalls

Using this option you can view the details of the credit card.

To View Debit Card Details:

1. Navigate through the menus to Debit Card Details. The system displays the Debit Card
Details screen.

Debit Card Details

Get Accounts ? O = X

Select Account | Al " Q

Field Description

Field Name Description

Select Account [Mandatory, Dropdown]

Select the account to view the debit card details from the
dropdown list.

2. Click the Submit button. The system displays the Get Account with Debit Card Details.

Debit Card Details

.
Get Accounts 28,0 x
Select Account | All - |Q
[FWord Wrap | Customize Columns | Download | Print

Card Number # Customerld # Account Number + Branch % Card Product ¢ Name on Card %
HKKASE7 00009200 004009200012 Bank Futura- Branch 004 GOLD Deepak
00567 00009200 (004009200012 Bank Futura- Branch 004 GOLD Deepak
HXKASEE 000003171 1030003171213 Bank Futura - TD Branch 202 GOLD SHAMEER
HXX5896 10310153 1030310159219 Bank Futura - TD Branch 202 GOLD SHAMEER
0005896 10310254 1030310254016 Bank Futura - TD Branch 202 GOLD SHAMEER
HHKKK1T741 00008144 RT10008144176 Bank Futura -Branch RT1 CRDT

Records 1 to b of 43 m n Page 15 of 8 u m
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Field Description

Field Name

Debit Card Details

Description

Card Number

Customer Id

Account Number

Branch

Card Product

Name on card

[Display]
This column displays the Card Number for the Account Number
selected.

[Display]
This column displays the Customer ID of the user for which card
exists.

[Display]
This column displays the Account Number of the user for which
card exists.

[Display]

This column displays the Branch of the Card Number for which the
card exists.

[Display]

This column displays the name of the card product.

[Display]
This column displays the name on the card as displayed on the
card.

Click the Card Number link to view the Debit Card details.
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Debit Card Details

View Debit Card Details

Debit Cards

-
]
in}
7
x

Customer Details

Customer Id:
Branch: Bank Futura- Branch 004
Card Product: GOLD
Account Number 004009200012

Mame on Card: Deepak

Card Details

Request Reference Number: 004GOLD141200504
Card Number XXXX4567
Is Primary Card Yes
Primary Card Number:
Card Application Date: 30-04-2014
Card Issue Date:
Card Renewal Date:
Card Expiry Date:
Card Activation Date:

Card Status

Card Status: Renewed
Card Dispatch Status:
Pin Mailed Status:
Last Status Change Date:
Last Operation:

ATM Limits

ATM Limit Unit:
ATM Count Limit: 0
ATM Amount Limit: 0.00 GBP
Remote ATM Limit Unit
Remote ATM Count Limit: 0
Remote ATM Amount Limit 0.00 GBP

POS Limits

POS Limit Unit: W
POS Count Limit: 0
POS Amount Limit: 0.00 GBP
Remote POS Limit Unit:
Remote POS Count Limit: 0
Remote POS Amount Limit: 0.00 GBP

m

J

4, Click the Back button to return to the previous screen.
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12.

Manage External Accounts

Manage External Accounts

The user may have accounts in multiple banks. This option enables statement access for

the external accounts.

The Add External Accounts option allows the user to add external accounts.

To Add External Accounts:

Navigate through the menus Accounts > External Accounts > Add External
Accounts. The system displays the Manage External Accounts screen.

Manage External Accounts

* Mandatory Fields

Manage External Accounts

Account Number™:
Account Name:
Swift Code™:

Bank Name:

Address:

N
]
O
[
%

Currency: CNVE

Effective Date™

Closing Date:

Field Description

Field Name

Description

Account Number

Account Name

SWIFT Code

Bank Name

[Mandatory, Alphanumeric, 20]
Type the Account Number in this field.

[Optional, Alphanumeric, 50]
Type the Account Name in this field.

[Mandatory, Radio Button]

Click SWIFT Code to search bank details based on SWIFT code.
Type the search characters in the adjacent field to perform search
based on the typed characters, if required.

[Mandatory, Radio Button]

Click Bank Name to search bank details based on bank name.

Type the search characters in the adjacent field to perform search
based on the typed characters, if required.
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Manage External Accounts

Field Name Description

Address [Display]
This field displays the address of the bank.
This field will be activated on selecting the Bank Name radio
button.
Currency [Mandatory, Dropdown]
Select the Currency from the dropdown list.

Effective Date [Mandatory, Pick list]
Select the Effective Date for the external account.

Closing Date [Mandatory, Pick list]
Select the Closing Date for the external account.
2. Click the SWIFT Code or Bank Name radio button to select SWIFT Code or Bank Name

as base criteria for searching bank details. Type the corresponding search characters, if
required.

3. Click the Find button. The system displays the Bank Details pop-up screen with the
search results.

Bank Details

Swift Code*: @ Bank Name: a

Swift Code Bank Name Address City Country

AVOSATIONNK AVOSATIINNK Austria

AIBKIEOIXXK AIBKIEQXKK Ireland

RSBKAU99XXK RSBKAUIGXKX Australia

SPPBATI9038 SPPBATI9038 Austria

NBOKKUIK NATIONAL BANK OF KUWAIT NBOKKUIK Abdullah Al Ahmad street

CITIUS33XKX CITIUS33XK CITIUS33XKX

RBOSGBIL RBOSGEZL RBOSGBIL g;‘;‘im

ABNAGBOS ABN AMRO ENGLAND ABNAGBOS LONGON g"i“d

ingdom

BNKUNIOL UNITEDBANK BNKUNIOL BANKING GROUP LTD , MINERVA HOUSE Nicaragua

BONYNYLU BANK OF NEW YORK MELLON BONYNYLU New York

BONYNY2U BANK OF NEW YORK MELLON BONYNY2U New Vork

BNPDPASL BNP PARIBAS BNPDPASL Des italiens Panama

JFCKTVZ) JAPAN FINANCE CORPORATION JFCKTVZ) Bunlyo

PNBGBIO PNBGBIXXX PNBGBX

ICICHHK 1D ICICBOK

BARKUSOS BARKLEVS UNITED STATES BARKUSOS NEVADA

BESCGBZLINK BESCGEILIXX BESCGBILINK g;‘;‘im

JFCKTVL) JAPAN FINANCE CORPORATION JFCKTVL) Bunkyo

BOMEAUSA BANK OF MELBOURNE BOMEAUSA Melbourne VIC 3001 Australia

CITGE2L CITIGE2L CImGBaL E;‘;‘im

ABNAGB2L ABNAGE2L ABNAGB2L United
Kingdom

cImusos CITIBANK USA CImusos ca

ABNMROSL ABN AMRO DOOR 34A LAYDON STREET Romania

NEOKKULK NATIONAL BANK OF KUWAIT NBOKKULK Abdullah Al Ahmad street

BONZAUIN BANK OF NEW ZEALAND BONZAUZN 125 Queen Street Australia

BOFAGB2L BOFAGB2L BOFAGB2L ;’:";‘jﬂm

HDFCX00K HDFC000 HDFCX00K E:jftf;‘f“

BNPDPATL BNP PARIBAS BNPDPATL Des italiens Panama

BOMEAU3A BANK OF MELBOURNE BOMEAU3A Melbourne VIC 3001 Australia

BONZAUZN BANK OF NEW ZEALAND BONZAUZN 125 Queen Street Australia

BOBECH2C BANK OF BEUING BOBECH2C Xicheng District XiCheng District Switzerland

ATBKATWWXXX AT BANK VIENNA VIENNA Austria
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Manage External Accounts

Select the required bank details and click the OK button. The system displays the

Manage External Accounts screen with the bank details.

OR

Re-enter the search criteria to filter the bank details again.

Manage External Accounts

Account Number™:
Account Name:
Swift Code™:

Bank Mame:

Address:

Currency:

Effective Date™:

* Mandatory Fields

Manage External Accounts

004009200012

ABNAGBOS (o}
ABN AMRO ENGLAND

ABNAGBOS

LONGON

United Kingdom

Gee [x]

07-03-2014 Closing Date: |31-03-2014

Field Description

Field Name

Description

Address

Currency

Effective Date

Closing Date

[Display]
This field displays the Bank Address.

[Mandatory, Drop-Down]

Select the Currency for the external account from the drop-down
list.

[Mandatory, Pick List]
Select the Effective Date for the external account from the pick list.

[Optional, Pick List]
Select the Closing Date for the external account from the pick list.

5. Click the Submit button. The system displays the Manage External Account - Verify

screen.
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Manage External Account - Verify

Manage External Accounts

Manage External Account - Verify

Account Number: 004009200012
Swift Code: ABNAGBOS
Address: ABNAGBOS
LONGOMN
United Kingdom
Currency: GBP
Effective Date: 31-03-2014

280+ 8

Account Mame:
Bank Mame: ABN AMRO ENGLAND

Closing Date: 09-04-2014

@
x

6. Click the Confirm button. The system displays the Manage External Account — Confirm

screen with the status message.

Manage External Account - Confirm

Manage External Account - Confirm

=

i

b 4

‘w External Account Details Added Successfully

Account Number: 004009200012
Swift Code: ABNAGBOS
Address: ABNAGBOS
LONGON
United Kingdom
Currency: GBP
Effective Date: 31-03-2014

Account Name:

Bank Name: ABN AMRO ENGLAND

Closing Date: 09-04-2014

QK

7. Click the OK button. The system displays the Manage External Accounts screen.
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13.

External Account Statement

External Account Statement

Using the External Account statement you can see the Account Statements for external
accounts registered. The Account Statement will be displayed only if any MT940

statement is received from the other Bank.

To View External Account Statement:

Navigate through the menus Accounts > External Accounts > External Account

Statement. The system displays the External Account Statement screen.

External Account Statement

ABN AMRO ENGLAND
@ 004009200012 GBP 31-03-2014

External Account Statement ? o I
@ Predefined Period: | Last 7 Days IZ|
_ Effective Date: Closing Date:
Account Number Currency Description Effective Date Closing Date

09-04-2014

View Statement

Field Description

Field Name

Description

Select any one of the radio button given below:

Predefined Period

Effective Date

Closing Date

[Optional, Radio Button, Dropdown]

Click the Predefined Period radio button to select the predefined
Date ranges configured in the application.

Select the predefined from the dropdown list.
The options are:

e Last7 days

e Last 15 days

e Last 30 days

[Optional, Radio Button, Pick list]

Click on the Effective Date radio button to select the date range for
the statement.

Select the Effective Date from the pick list.
This field is enabled if Choose Date Range radio button is selected.

[Conditional, Pick list]
Select the Closing Date from the pick list.
This field is enabled if Choose Date Range radio button is selected.
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Column Name

External Account Statement

Description

Account Number

Currency

Description

Effective Date

Closing Date

Details screen.
OR

[Display]

This column displays the External Account Numbers mapped to
the user.

Click the radio button adjacent to the Account Number column to
view the account statement.

[Display]
This column displays the Account Currency.

[Display]
This column displays the Account Description.

[Display]
This column displays the Effective Date of the account statement
registration.

[Display]

This column displays the Closing Date of the account statement
registration.

Click the View Statement button. The system displays the External Account Statement

Click the Delete button to de-link the external account from statement view. The system
displays the Verify and Confirm screen for the Delete External Account statement.

External Account Statement Details

External Account Statement Details

26-08-2010 03:09:44 GMT -1000

Bank: BANCA INTESA SPA
Account Statement Period: 19-Aug-2010 to 26-Aug-2010
Account Number: 123456
Currency: INR

Statement Number Effective Date Closing Date Pages Available Opening Balance Closing Balance Receiving Date
| 24-08-2010

31-08-2010 1 500.000000 0.000000

Column Description

Column Name

Description

Statement Number

[Display]
This column displays the Statement Number of the selected
account.

Click the link to view the account statement related to the selected
account number.
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Column Name

External Account Statement

Description

Effective Date

Closing Date

Pages Available

Opening Balance

Closing Balance

Receiving Date

[Display]
This column displays the Effective Date of the account statement.

[Display]
This column displays the Closing Date of the account statement.

[Display]
This column displays the number of pages for a particular
statement number.

[Display]
This column displays the Opening Balance of the account as on
statement date.

[Display]
This column displays the Closing Balance of the account.

[Display]
This column displays the statement receipt date.

Click the link below the Statement Number column. The system displays the External
Account Transaction Details screen.

External Account Transaction Details

External Account Transaction Details

2004-03-15 14:00:00

Blank:
Account Number:

Currenoy:

Statement Number:
Receiving Date:
Opening Balance:
Closing Balance:

Tranzaction Period:

Kalika Bank
200004
GBF

4
13-08-2008

517.85

776.65

05-07-2000 to 05-07-2000

Page Number: 1 W
Transaction Date Effective Date Description Customer Reference Credit Armount Debit Armount
0:5-07-2000 05-07-2000 iflex NOMREF 28280
0:5-07-2000 05-07-2000 iflex NOMREF 28280
Total 517 60
Back
Column Description
Column Name Description
Transaction Date [Display]

This column displays the date of transaction.
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Column Name

External Account Statement

Description

Effective Date
Description
Customer
Reference

Credit Amount

Debit Amount

selected page.

[Display]
This column displays the Effective Date of the transaction.

[Display]
This column displays the Transaction Description.

[Display]
This column displays the Customer Reference Number.

[Display]
This column displays the Credit Amount.

[Display]
This column displays the Debit Amount.

Select the page number from the drop-down list. The system displays the details on the

Click the Back button to navigate to the previous screen.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services

47



14.

Register Report

Register Report

This option allows the user to download, view and register a report.

To Download a Report:

Navigate through the menus to Customer Services > Self Services > Register Report.
The system displays the Register Report screen.

Register Report

? o BB x

Register Report 4

Report Type List Of Transaction Done For All The Accounts Of Customer For An Amount And Date Range (CRTC19) IZI

Field Description

Field Name Description
Select Report [Mandatory, Drop-Down]
Type Select the Report Type from the drop-down list.

Click the Go button. The system displays the Register Report screen.

Register Report

Register Report /

Report Type List Of Transaction Done For All The Accounts Of Customer For An Amount And Date Range (CRTC19) IZ| Go

Frequengy:*  Daily IZ| Report Output Format: | PDF E|
Activation Date: Deactivation Date:
Hour: |00 E| Minute: | 00 E|

* NOTE REGISTER MANDATORY

Report Parameters

Customer Id: | 10410879-SHAILRKADAM(FLEXCUBE Direct Banking 12 B1-B001) IZ| Start Date:
End Date: From Amount:
To Amount:

Run Report View Reports
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Field Description

Field Name

Register Report

Description

Frequency

Report Output Format

Date

Hour

Minute

Activation Date

Deactivation Date

[Mandatory, Drop-Down]
Select the Report Frequency from the drop-down list.
The options are:

e Dalily

e  Weekly
e  Monthly
e Once

e HTML

e  Excel

[Mandatory, Drop-Down]
Select the Report Output Format from the drop-down list.
The options are:

. PDF
. HTML
° Excel

[Conditional, Pick List]

Select the Report Activation Date from the pick list.

This field is displayed depending upon the selection in the
frequency field.

[Conditional, Drop-Down]

Select the time in hours from the drop-down list.

This field is displayed depending upon the selection in the
frequency field.

[Conditional, Drop-Down]

Select the time in minutes from the drop-down list.

This field is displayed depending upon the selection in the
frequency field.

[Conditional, Pick List]

Select the report activation date from the pick list.

This field is displayed depending upon the selection in the
frequency field.

[Conditional, Pick List]

Select the Report Deactivation Date from the pick list.

This field is displayed depending upon the selection in the
frequency field.
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Register Report

Field Name Description

Hour [Conditional, Drop-Down]
Select the time in hours from the drop-down list.
This field is displayed depending upon the selection in the
frequency field.

Minute [Conditional, Drop-Down]
Select the time in minutes from the drop-down list.
This field is displayed depending upon the selection in the
frequency field.

Select the Report Frequency and Report Download format.

4. Enter the Date range.

Click the Run Report button. The system displays the File Download - Security Warning
screen.

File Download - Security Warning

Do you want to receive this Report on Email?

[ OK ] [ Cancel

6. Click the Save button to save the file.
OR
Click the Cancel button to close the window.

To Register a Report:

7. Click the Register button on the Register Report screen. The system displays the Report
Registration - Verification screen.

Register Report - Verification

Report Registration - Verification ?70 % BB
Schedule Type ReportID Activation Date Deactivation Date Schedule Time
Daily CRTC19 27-05-2014 31-05-2014 00:00
Report Parameters
Customer Id: 10410933-Ashok Chowdary FLEXCUBE Direct Banking 12 B1-B001 Start Date: 01-03-2014
End Date: 06-03-2014 From Amount:
To Amount:
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Register Report

Click the Confirm button. The system displays the Register Reports screen.
OR
Click the Back button to navigate to the previous screen.

Report Registration Confirmation

Report Registration - Confirmation ?2 &
‘0 Transaction submitted for Register Report having reference 579806855697600 has been set to status Initiated
Schedule Type Report ID Activation Date Deactivation Date Schedule Time
Daily CRTC19 27-05-2014 31-05-2014 00 :00
Report Parameters

Customer Id: 10410933-Ashok Chowdary FLEXCUBE Direct Banking 12 B1-BO01 Start Date: 01-02-2014

End Date: 06-03-2014 From Amount:
To Amount:
Register/De register Another

To View a Report:
Log on to the Internet Banking application.

Navigate through the menus to Reports > Register Report. The system displays the
Register Report screen.

Click the GO button. The system displays the Register Report screen.
Select the report frequency and report download format.

Enter the date range.

Click the View Reports button. The system displays the Report screen.
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15.

Alerts

Alerts

The Alert System is designed to notify customers whenever certain events take place.
The configured Email ID or the Mobile Number of the respective Account Holder is used
to send an alert.
The Alerts can be sent by the following three methods:

Emalil

SMS

On-Screen

The Alerts are of the following types:
Default Alerts

The Default Alerts are sent by the system and are not available for the subscription.
Interactive Alerts

The Interactive Alerts are sent from the system with the provision of the required options
to complete the activity.

Subscribed Alerts

The Alerts that can be subscribed for and that are configured as On Screen Alerts, are
displayed on the screen - in the Notifications widget on dashboard and in Mailbox - if they
have been subscribed for, to be delivered either thought email, sms or both.

The Subscribed Alerts are of the following types:
User Level Alerts
Customer Level Alerts

Account Level Alerts

To Register for the Alerts:
Login to the Internet Banking.

Navigate to Customer Services > Alerts. The following page is displayed.
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Alerts

Alerts

Alerts

® User Alerts

Customer Alerts

Account Alerts

X)
]
0
-

Customer No: Select v

Account Number: | Select M

Field Description

Field Name

Description

Alert Type

Customer No.

Account Number

Get Alerts

[Radio Button]

Select the desired type of the Alert Type from the following
options:

. User Alerts
° Customer Alerts

° Account Alerts

[Drop-down]
Select the desired Customer No from the dropdown list.

[Drop-down]
Select the appropriate Account Number from the dropdown list.

[Action Button]

Click Get Alerts once the desired values are entered in the
respective fields.

The following page is displayed.
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Alert Registration

Alerts

Alert Description

Beneficiary Alert
Bill Pay Alert
TD Open Alert
TD Status Alert

Email SMS Push Notification Parameters
Mot Applicable Mot Applicable
Mot Applicable
Mot Applicable
Mot Applicable

Register/De-Register

3. Select the check boxes for the desired Alerts.

Selected Alerts

Alert Description
¥ Beneficiary Alert
#| Bill Pay Alert
# TD Open Alert
¥ TD Status Alert

Email SMS Push Notification Parameters

t Mot Applicable Mot Applicable
L4 Ld L Mot Applicable
i i Mot Applicable
v el rd Mot Applicable

Register/De-Register

Column Description

Column Name

Description

Alert Description

Email

SMS

Push Notification

Parameters

Register/De-
Register

[Checkbox]

Select the checkbox for the desired Type of Alert from the
available options.

[Checkbox]

Select the checkbox for the desired Type of Alert for which you will
receive an Email.

[Checkbox]

Select the checkbox for the desired Type of Alert for which you will
receive a SMS.

[Checkbox]

Select the checkbox for the desired Type of Alert for which you will
receive a Push Notification.

[Input Box]

Enter the values for the parameters, if any, for the respective Alert
Description.

[Action Button]

Click the Register/De-Register button to register or to de-register
for the selected Alert Descriptions.

The following message is displayed.
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Alerts

Success Message

All alerts that you subscribe for will be sent to the following E-Mail Address and/or Mobile Number, depending on your preferences:
Email Address - sarita.kulkarni@oracle.com
Mabile Number - 9874563210

Push Notifications shall be made available on your linked device.

15.1 Default Alerts

The Default Alerts are sent by the system and are not available for the subscription.

The Default Alerts are sent whenever the following events take place.

e User Created

User Created Alert

Demo Bank

India,

Goregaon East,
Mumbai-4000 063.
2014-03-10 05:30:00.0

Dear Customer,

Your Login user id has been created : ZRETAIL for Internet Banking, Browser based Mobile Banking, Mobile Application.
Password for your above userid will be emailed separately.
Disclaimer: This is a system generated mail. For any queries, please contact the Bank.

Regards,
Customer Senvice - Online Banking

e User Activated

User Activated Alert

Demo Bank

India,

Goregaon East,
Mumbai-4000 063.

Dear Customer,

You have been activated on 2014-03-10 05:30:00.0.
Disclaimer: This is a system generated mail. For any queries, please contact the Bank.

Regards,
Customer Senice - Online Banking

e Reset Password
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Reset Password by Bank

Alerts

HY9 G e+ Reset Login Passwords - Message (HTML) - =B X
Message Developer @
- Y e = .
¢yt \g ' .% '3 ™ - ] Move to Folder aa Block 5ender g Categorize - A
¢ - @Create Rule @Saf& Lists = ¥ Follow Up ~
Reply Reply Forward @ - Drelete Find
to All % Call S |7 Other Actions ~ - Mot Junk ¥ 3r1a|'l-' as Unread -
Respond Actions Junk E-mail = Options ]
From: FCDBESTADMIN @fcdbng. com Sent: Mon 12/27/2010 1:52 PM
To: Amit Singh
Co
Subject: Reset Login Passwords
.
Demo Bank —
India,
Goregaon East,
Mumbai-4000 063.
31-05-2011 13:00:00
Dear Customer,
Asg per your request Internet Banking password has been reset by Bank To : SRFSSXWX for User |d FCDBEDEV21. . =
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.
Regards,
Customer Service - Online Banking
-
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Reset Password by User

Alerts

'_q;\ = . F | Change Transaction pin - Message (HTML)

-
Message Developer

—E =

Reply Reply Forward ¢ cay - | Delete

From: FCDBESTADMIN @fcdbng.com Sent:
To: Abhishek Shukla

Ca

Subject: Change Transaction pin

| ¥ _i& |3 M- 5&( 3 Move to Folder 9@ Block Sender EI:I Categorize - &
' [ Create Rule 9\2/ Safe Lists = ¥ Follow Up -
to All = 2] Other Actions ~ ] Mot Junk = Mark as Unread

Respond Actions Junk E-mail = Cptions ]

Find

4

@

5at 12/25/2010 11:20 AM

Demo Bank
India,

Goregaon East,
Mumbai-4000 063,

Dear Customer,

Your Internet Banking transaction pin has been changed to : LIMIT30.
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

Regards,
Customer Service - Online Banking

31-05-2011 13:00:00

| » I

4

e Transaction Initiation (Service Request Process) and the Status Change
e Reminder Alert for Future Dated Transactions (Pay Later)
e  Reminder Alert for Authorization
e  Alert for successful processing of Transaction (Pay Now)
e  Alert for successful processing of Future Dated Fund Transfers (Pay Later)
e  Alert for failure in processing of Fund Transfers (Pay Later)
e Alert to Beneficiary that are applicable for following:
* Internal Remittance
» Internal Transfer
= Domestic Transfer

= |nternational Funds Transfer
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International Funds Transfer

Alerts

|'/62-: [ s L. TN * International Account Transfer Initiation - Message (H... - = X
W a
Message Developer L2
= [B3 paoua $0 Enlder ] PEN
3 xk;l '% |3 M - ) Move to Folder % O Categorize &
: o éCreate Rule ¥ Follow Up =
Reply Reply Forward - Delete Junk Find
to All % 2] Other Actions = ||E_mail ~| & ZI lark as Unread -
Respond Actions Options E}
From: FCDBASTADMIN @fcdbng. com Sent: Sat12/25/2010 5:11 AM
To: Abhishek Shulda
Ca
Subject: International Account Transfer Initiation
FY
Demo Bank —
India,
Goregaon East,
Mum bai-4000 063.
30-04-2011 13:00:00
Dear Customer,
Atransaction for "International Account Transfer" having Internet Banking Reference Mo 179358220485621
has been Initiated and Authorized.
The Details of the transaction are as follows:
Initiation Details:
Initiated on : 30-04-2011
Amount : 128,00 GBP =
Source Account Mo : 1 DOOD00E93
Value Date : 31-07-2011
Beneficiary Details:
Destination Account: QT100192313
User Name : CCCC RETAIL
Mo Change in transaction details will be possible after auvthorisation.
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.
-
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Alerts

) SEPA Direct Debits

SEPA Direct Debits

.'/Eg-g [ I B TN A SEPA Direct Debit Initiation - Message (HTML) - = X
LG |
Message Developer L7
B A b Bl dar o r——
b xk;l $ '31[\-1 = ‘A 5 Move to Folder % om Categorize fE =Y
. — Create Rule ¥ Follow Up ~
Repl Reply Forward | - Delete Junk Find
o tniﬁl % Gl 23 Other Actions ~ | |E_mail =/ L *] Mark as Unread -
Respond Actions Options F}
From: FCOBGSTADMIM @fcdbng. com Sent:  Fri 12/24/2010 11:19 PM
To: abhishek Shukla
Co
Subject: SEPA Direct Debit Initiation
Demo Bank -
India, W
Goregaon East,
Mumbai-4000 053
30-04-2011 13:00:00
Dear Customer,
Atransaction for "SEPA Direct Debit" having Internet Banking Reference No 180389803483254 has been
Initiated.
The Details of the transaction are as follows:
Initiation Details:
Initiated on : 30-04-2011
Amount ; 28.00 EUR =
Source Account Mo : ADM200012030200359100100
WValue Date : 31-05-2011
User Reference Mumber : Release?
Beneficiary Details:
Destination Account : 1000000880
User Name : SepaDD Corp
Mo Change in transaction details will be possible after authorisation.
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank. L
b
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Alerts

) SEPA Credit Transfers

SEPA Credit Transfers

.'/I-:E.u 9 B3 e % - SEPA Credit Transfer Initiation - Message (HTM... - =B X
Rt | .
Message Developer L7
= (A3 prove to Folder = ize
3 1‘; % '3 M - ‘ﬂ L) Move to Folder % om Categorize a4
¢ _ [ Create Rule ¥ Follow Up ~
Reply Reply Forward @3 - Delete Junk Find
to All % Call "7 23 Other Actions * || E_mail <| . ¥ Mark as Unread >
Respond Actions Oiptions la
From: FCDBESTADMIM @fcdbng.com Sent: Sat 12/25/2010 5:43 AM
To: Abhishek Shukla
(=i
Subject: SEPA Credit Transfer Initiation
.
Demo Bank —
India,
Soregaon East,
Mumbai-4000 0&83.
30-04-2011 13:00:00
Dear Customer,

Atransaction for "SEPA Credit Transfer” having Internet Banking Reference Mo 171468553486105 has been
Initiated and Authorized.
The Details of the transaction are as follows:

Initiation Details:
Initiated on : 30-04-2011

Amount : 60.00 EUR

Source Account Mo : 1000000891

Value Date : 31-05-2011

Beneficiary Details:

Destination Account :  AD1200012030200355100 100
User Name : CCCC RETAIL

Mo Change in transaction details will be possible after authorisation.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

4
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. MT101 Funds Transfers

MT Funds Transfer

Alerts

T ,ﬁ (= = . F )T MT101 TRAMSFER Initiation - Message (HTMIL) - = X
ety
- Message Developer L7
il AR ove to Faolde =] i -
: 1:‘] ;& 'EIM' ﬁ L) Move to Folder 9@‘ m Categorize 24
¢ _ : &Create Rule ¥ Follow Up ~
Reply Reply Forward - Drelete Junk Find
to All o Call 2] Other Actions - E-mail ~|| L] Mark as Unread -
Respond Actions Options ]
From: FCDE&STADMIN @fcdbng.com Sent: 5at12/25/2010 1:42 PM
To: Abhishek Shukla
L o]
Subject: MT101 TRAMNSFER Initiation
i
Demo Bank —
India,
Goregaon East,
Mumbai-4000 063,
31-05-2011 13:00:00
Dear Customer,
Actransaction for "MT101 TRANSFER" having Internet Banking Reference Mo 162565774494886 has been
Initiated.
The Details of the transaction are as follows:
Initiation Details:
Initiated on : 31-05-2011
Amount : 400.00 EUR =
Source Account No : 1234567890
Beneficiary Details:
Destination Account: 1000000878
User Name : Ashok G
Mo Change in transaction details will be possible after authorisation.
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.
=

15.2 Subscribed - User Alerts

These alerts are sent when there is user level change like change in password; change in
email, account is locked etc.

The User Alerts are sent whenever the following events take place.

e Login — An alert is sent to the Account Holder as soon as the Login Process is successful
for the respective account, irrespective of the channel used for the login process.

Login
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Alerts

|'/E°:s HY G329 - Login Alert - Message (HTML) - = x
Ll | —
Message Developer 7]
A Rk B I ——
. }J ! % |3 M - A 3 Move to Folder %Block Sender g Categorize &
i _ Create Rule Safe Lists ¥ Follow Up ~
g
Repl Reply Forward | » || Delete Find
- to iﬁ % call S |23 Other Actions = ~| Mot Junk ¥ 3r1a|'l-' as Unread -
Respond Actions Junk E-mail ™ Cptions L]
From: FCDB&STADMIN @fcdbng. com Sent:  5at12/25/2010 9:20 AM
To: Abhishek Shukla
Co
Subject: Login Alert
FY
Demao Bank —
India,
Goregaon East,
Mumbai-4000 063

31-05-2011 13:00:00
Dear Customer,

You have logged in through Internet Banking with the following Details:

Login Information

Channel User : FCDBAUTH

Last Success Login : 31-05-2011 13:00:00

Last Failed Login : 30-04-2011 13:00:00
Regards,

Customer Service - Online Banking
Disclaimer: This is a system generated mail For any queries, please contact the Bank.

kil

e Login Failed — An alert is sent to the Account Holder as soon as the Login Process is
failed for the respective account, due to incorrect password or any other reason.
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Login Failed

Alerts

!.fng [ s B L N S Login Failed - Message (HTML) - = X
- Message Developer (3]
J = ™ Move to Folder %BI k Send Wt ize =
\l \k $ I@ M - A <y Wlove 1o Falder o ender Om “dtegorize Iﬁ
¢ o Create Rule Q?/ 5afe Lists - ¥ Follow Up -
Reply Reply Forward (3 ~ || Delete Find
to All & call |23 Other Actions = ~| Mot Junk ;2] Mark as Unread -
Respond Actions Junk E-mail M Options L]
From: FCDBASTADMIN @fcdbng. com sent:  Fri12/24/2010 10:12 PM
Tao: Abhishek Shukla
Co
Subject: Login Failed
FY
Demao Bank —
India,
Goregaon East,
Mumbai-4000 DE3.
30-04-2011 13:00:00
Dear Customer,
Your attempt to login with FCOBAUTH through Internet on 30-04-2011 has failed.
Regards, =
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.
-

Note: If a user tries to enter the incorrect password consecutively for more than “n” number of

times, then the respective account may get automatically locked.
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Account Locked

!.ft!g oY G a5 User Account Locked - Message (HTML) - = X
- Message Developer ':@
3 \g $ ':T-] M - A "_" Mowve to Folder &a. Block 5ender ED Categorize = &
‘ _ Create Rule ﬁ,— Safe Lists ~ ¥ Follow Up -
Reply Reply Forward @3 - Delete Find
to All o Call ] Other Actions = ~| Mot Junk ¥ Mark as Unread -
Respond Actions Junk E-mail ™= Cptions L]
From: FCDB&STADMIN @fcdbng. com Sent: Thu12/16,/2010 7:438 PM
To: Abhishek Shukla
Co
Subject: User Account Locked
FY
Demao Bank —
India,
Goregaon East,
Mumbai-4000 DE3.
31-03-2011 13:00:00
Dear Customer,
Your User FCDBUSER for Channel Internet has been locked on 31-03-2011
Regards, =
Customer Service - Online Banking
Disclaimer: This is a system generated mail For any queries, please contact the Bank.
-

e Limit Utilization — On authorizing the Transaction Type, an alert about the Limit Utilization
is sent to the Account Holder.
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Limit Utilization

Alerts

Demo Bank
India,

Goregaon East,
Mumbai-4000 063

Dear Customer,

Mo 351262931418413 are as follows:

Limit Details:
User Level Limits

Initiation Limit

:’il::il:'n um Transaction 16.00GED
:'Il::r‘mm Transaction 10,000.00GEP
Daily Authorization Limit

MNumber of Transactions

Allowed; 10

Liilized: 2

Remaining: 8

Daily Limit

Allowed: 100,000.00GBP
Utilized: 524 0DGEP
Remaining: 98 4T6.00GBF

100%

100%
0.52%
99.48%

Regards,
Customer Service - Online Banking

Disclaimer: This is a system generated mall. For any queries, please contact the Bank,

15-04-2011 13:00:00

“Wour limit utilization details for “Transactions™ after authorization of transaction having Internet E-Banking Reference

e Limit Utilization Warning on Predefined Threshold — Once the Pre-defined Threshold
Limit is reached, an alert should be sent to the Account Holder for the respective account.
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Limit Utilization Warning on Predefined Threshold

Demo Bank
India,
Goregaon East,
Mumbai-4000 D&3.
31-03-2011 13:00:00

Dear Customer,

Your Own Account Transfer has exceeded the Threshold Limit defined with Internet E-Banking Reference Mo
JETTB2594400644 with the fallowing Details:

Limit Details:
User Level Limits
Initiation Limit
Minimum Transaction
o 15.00GBP
Limit:
Maximum Transaction
Limit:
Daily Authorization Limit
MNumber of Transactions

10,000.00GEP

Allowed: 10 100%
LHilized: & B0%
Remaining: 4 40%

Daily Limit
Allowed: 100,000.00GBP 100%

Utilized: 1,043.00GBP 1.04%
Remaining: 898,957 0OGEP 98.96%

Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

e Forex Rate Alert — An alert is sent to the Account Holder when the Target Price of any
specified currency pair has been attained.

Additionally, an alert is also sent when:

= The Buy Rate is lower than the Target Rate.

= In case if the Buy Rate is applicable to the Sell Rate, the alert is sent whenever
the Target Rate is attained.

= The Buy Rate is higher than the Target Rate.
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To Register User Alerts:

description.

1. Navigate through the menus to Customer Services > Self Services > Alerts. The system
displays the Alerts screen.
Alerts
Alerts
@ User Alerts
Customer Alerts Customer No: Select
Account Alerts Account Number; Select
Disdaimer: In case of Customer alerts, alert will be delivered to the e-mail specified at customer profile.
Field Description
Field Name Description
User Alerts/ [Optional, Radio button]
Customer Alerts/ Click the User Alerts radio button to select any one of the alerts.
Account Alerts
Customer Number  [Conditional, Drop-Down]
Select the Customer Number from the drop down list.
This field is enabled if the Customer Alerts radio button is selected.
Account Number [Conditional, Drop-Down]
Select the Account Number from the drop down list.
This field is enabled if the Account Alerts radio button is selected.
2. Select the User Alerts radio button.
3. Click the Get Alerts button. The system displays the Alert specification screen with the
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Alerts

Alerts 2?28+ 0 P
@ User Alerts n
) Customer Alerts Customer No: Select
O Account Alerts Account Number: | Select

Get Alerts

All alerts that you subscribe for will be sent to the following E-Mail Address and/or Maobile Number, depending on your preferences:
Email Address - abcd@qwe.com
Mabile Number - 4758768909

Push MNotifications shall be made available on your linked device,

Alert Description Email SMS Push Notification Parameters
[C] Forex Rate Alert

[T] Limit Threshold Alert Mot Applicable Threshold(%s)>

[T Limit Utilized Alert Mot Applicable Mot Applicable
[[] Login Alert Mot Applicable Mot Applicable
[T] Login Failed Alert Mot Applicable Mot Applicable
[C] Peer Beneficiary Alert Mot Applicable Mot Applicable

Register/De-Register

Disclaimer: In case of Customer alerts, alert will be delivered to the e-mail specified at customer profile.

Field Description

Field Name Description

Alert Description [Display]
This column displays the Alert Description.
Select the checkbox of the alert to register for the alert.

Email [Optional,Checkbox]
This field is enabled only if the Email checkbox is selected.

This column displays the email id at which the alert will be sent.

SMS [Optional, Checkbox]

This field is enabled only if the Mobile Number checkbox is
selected.

This column displays the Mobile SMS at which the alert will be
sent.
Push Notification [Optional, Checkbox]

If selected, the alert will be generated and displayed to the user
through the Push Notification Functionality, on the Mobile and
Tablet devices mapped to the user.

Note: The Push Notification contains only a preview of the alert
and not the entire details of the alert.
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Alerts

Description

Parameters
(Threshold %)

Debit Above

Credit Above

Register

Set/View
Preferences

[Conditional, Numeric, 100]

Type the threshold percentage for Alerts Registration.

This field is enabled if the Limit threshold Alert checkbox is
selected as the alert description.

[Mandatory, Input Box, Numeric, 15]

This field is displayed against the Debit Alert.

The currency of the Threshold Amount is the currency of the
account for which the alert is being defined.

[Mandatory, Input Box, Numeric, 15]

This field is displayed against the Credit Alert under Account
Alerts.

The currency of the Threshold Amount is the currency of the
account for which the alert is being defined.

[Action Button]

Once all the desired information is entered, click Register.

[Action Button]

This link is visible only if the user selects the checkbox for Forex
Alert.

This link is displayed under the parameters column against the
Forex Alert.

Selecting this link will open a pop up window on which the user
shall be able to define the parameters for the generation of forex
alerts.

Select the Alert Description.

Click the Register button. The system displays the Alert Verification screen.
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Alerts
Alerts - Verify 285 4 0D x
User Alerts:
s . Push
Alert Description Email SMs Notification Parameters
Login Alert Mot Applicable
6. Click the Confirm button. The system displays the Alert screen with the confirmation
message.
OR
Click the Back button to return to the previous screen.
Alert - Confirm
Alerts - Confirm ?2 & BB x

™) Alerts updated successfully
Transaction submitted for Alerts having reference 409068591436358 has been set to status Auto Authorized.
Transaction with reference number 409068591436358 is in Accepted state.

User Alerts:
Alert Description Email SMs Push Notification Parameters
Login Alert Mot Applicable
7. Click the Register/De-Register Another button to register another alert.

15.3 Subscribed - Customer Alerts

These alerts are sent when any transaction is completed for the customer number
selected.

The Customer Alerts are sent whenever the following events take place.

e New Beneficiary Created Alert — For Corporate users, an alert is sent to the Email ID or
the Mobile Number on creation of a New Beneficiary.
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New Beneficiary Created for Internal Transfer

The Details are as follows:

Initiation Details:
Customer Id :

Initiated By :

Beneficiary Details:
Beneficiary Name :
Beneficiary Bank Branch :
Beneficiary Account Mo. :
Beneficiary Email :

,'/-.g;\\\l HY2 06« % - Internal Transfer Beneficiary Beneficiary (
W el
—/ Message Developer
G eme (X8 D & |
=M - = safe Lists =
o Fal o |
Reply Reply Forward R, Call - Delete Move to Create Mot Junk Cat
to All Folder - Rule Actions~ )
Respond Actions Junk E-mail I}
From: FCDB&STADMIM @fcdbng.com
To: Abhishek Shukla
Cc
Subject: Internal Transfer Beneficiary Beneficiary Creation
Demo Bank
India,
Goregaon East,
Mumbai-4000 063.
15-04-2011 13:00:00
Dear Customer,

A new "Intermal Transfer Beneficiary” has been added with E-Banking Reference Mo 135635021410800.

QT1001781
FCDBUSER

DIGGO DEAL
aT1
1000000958

abhi@oracle.com

Regards,
Customer Service - Online Banking

Mo Change in transaction details will be possible after authorisation.

Disclaimer: This is a system generated mail.For any gueries, please contact the Bank.
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New Beneficiary Created for Domestic Transfer

Demo Bank
Indlia,
Goregaon East,
Mumbal-4000 063,
31-05-2011 13:00:00

Dear Customer,

A nevy “Domestic Transfer Beneficiary™ has been added with E-Banking Reference Mo
188575056507 210.
The Details are as follows:

Initiation Details:

Customer Id : QAT1001781
Initiated By : FCDBUSER
Beneficiary Details:

Beneficiary Hame : DFT

Beneficiany Account No. : 8818682626862
Beneficiany Email : abhi@oracle.com

Mo Change in transaction details will be possible after authorization.

Regards,
Customer Service - Online Banking

Dizclaimer: Thiz iz a system generated mail For any queries, please contact the Bank.

TD Open Alert — An alert is sent during the Term Deposit account opening process.
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Open Term Deposit

/ I:En [ R L N S Open Term Deposit Initiation - Message (HTML) - = X
Message Developer ':Q
e e [ S
3 \g ,;% 'EIM' A 4 Move to Folder % D@ Categorize 34
¢ _ reate Rule ollow Up ~
Create Rul ¥ Foll u
Repl Reply Forward | - Delete Junk Find
ey to‘:\.l‘; % call |z Other Actions ~ E-mail || 7] Mark as Unread -
Respond Actions Options F]
From: FCDB&STADMIM@fcdbng.com Sent: Wed 12/22/2010 10:54 PM
To: Abhishek shukla
Co
Subject: Open Term Deposit Initiation
Demo Bank lz‘
India, I
Goregaon East,
Mumbai-4000 063,
F0-04-2011 13:00:00
Dear Customer,

Atransaction for "Open Term Deposit” having Internet Banking Reference Mo 117728735460599 has been
Initiated.
The Details of the transaction are as follows:

Initiation Details:

Initiated on : 30-04-2011

TD Details: il
Deposit Amount : 4 EBR 0D GBP N
Maturity Date : 30-04-2011

Deposit Product : TD_RD_AD CAPITALIZED BASED & PEMALTY

Maturity Instructions : Renew Principal and Pay Out the Interest

User Mame : abhi entity

Mo Change in transaction details will be possible after authorisation.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank. E

e Bill Pay Alert — An alert is sent whenever the Bill Payment is affected within the system.
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Bill Pay Alert

Authorized.
The Details of the transaction are as follows:

Initiation Details:

Initiated on : 31-06-2011

Bill Details:

Biller Name : VODAFONE INDIA
Bill Mumber : 111232323323

Bill Date : 31-05-2011
Amount Paid : 112.00 GBP

User Name : Reatil abhishek

Atransaction for "Pay Bill" having Internet Banking Reference No 137236342500634 has been Initiated and

Mo Change in transaction details will be possible after authaorisation.

Regards,
Customer Service - Online Banking

Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

!.fﬁg B = 5 « % )= PayBillnitiation - Message (HTML) - = X
- Message Developer (7]
= [B3 paove t0 Eolder ] o o
5 xg ,$ '.BIM = A 1§ Move to Folder % om Categorize <Y
. — &Create Rule ¥ Follow Up ~
Reply Reply Forward - Delete Junk Find
to All Facall 2] Other Actions - E-mail = || ] Mark as Unread -
Respond Actions Options Fi
From: FCDBSSTADMIN @fcdbng. com Sent: Mon 12/27/2010 12:33 PM
Tao: Abhishek Shukla
Co
Subject: Pay Bill Initiation
Demo Bank =
India, |E|
Zoregaon East, )
Mumbai-4000 083.
31-05-2011 13:00:00
Dear Customer,

-

Alerts

TD Status Alert — Similar to the TD Open Alert, an alert is sent for Term Deposit Status

changes (TD Maturity / Closure).
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TD Status Alert

Alerts

— i = -
( E"@ (%) ,—;-| 0 ,j Td Status Change - Message (HTMIL) - = X
- Message Developer ':@
.
ra-L] = Anr o
3 ka '% '-3 M ~ - Move to Folder &a. Block Sender | 55 Categorize &
¢ o L§ Create Rule Q,- Safe Lists ~ ¥ Follow Up ~
Reply Reply Forward - Delete Find
ta All S Calt |3 Other Actions - - Mot Junk ;] Mark as Unread -
Respond Actions Junk E-mail T Options (]
From: FCDB&STADMIN @fcdbng. com Sent: Sat12/18/2010 1:51 PM
To: Abhishek Shukla
Cc
Subject: Td Status Change
FY
Demo Bank —
India,
Goregaon East,
IMumbai-4000 083.
15-04-2011 13:00:00
Dear Customer,
Status has been changed for Term Deposit Account Number1000001228(QT2). Please login to one of direct banking  |=
channels for further details or contact your branch.
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail For any queries, please contact the Bank.
-
To Register for Customer Alerts:
3. Navigate through the menus to Customer Services > Self Services > Alerts. The system
displays the Alerts screen.
Alerts
Alerts ?2 O EDB x
© User Alerts n
@ Customer Alerts Customer No: Select |Z|
0 Account Alerts Account Number: | Select
Get Alerts
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Field Description

Field Name Description

User Alerts/ [Optional, Radio button]

Customer Alerts/ Click the User Alerts radio button to select any one of the alerts.
Account Alerts

Customer Number  [Conditional, Drop-Down]
Select the Customer Number from the drop down list.
This field is enabled if the Customer Alerts radio button is
selected.
Account Number [Conditional, Drop-Down]
Select the Account Number from the drop down list.
This field is enabled if the Account Alerts radio button is selected.

4, Click the Customer Alerts radio button. Select the Customer No. Click the Get Alerts
button. The system displays the Alerts detail screen.

Alerts
Alerts
User Alerts n
@ Customer Alerts Customer No: 11711303 EI
Account Alerts Account Number: | Select

Get Alerts

All alerts that you subscribe for will be sent to the following E-Mail Address and/or Mobile Number, depending on your preferences:
Email Address - mandar.r.naik@oracle.com
Mobile Number - 9988776655

Push Motifications shall be made available on your linked device.

Alert Description Email SMs Push Notification Parameters

V| Beneficiary Alert v Not Applicable MNot Applicable
Bill Pay Alert MNot Applicable
TD Open Alert MNot Applicable
TD Status Alert Mot Applicable

Register/De-Register

Field Description

Field Name Description

Alert Description [Optional, Check Box]
Select the Alert Description check box to set an alert.

It displays the brief description of an alert.
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Field Name Description
Email [Optional, Check Box]
This field is displayed only if the checkbox for Email is selected.
This column displays the email id at which the alert will be sent.
SMS [Optional, Check Box]

Push Notification

Parameters
(Threshold %)

Debit Above

Credit Above

This field is displayed only if the checkbox for Mobile Number is
selected.

This column displays the Mobile SMS at which the alert will be
sent.
[Optional, Check Box]

This option if selected, the alert is generated and displayed to the
user through the push notifications — using the devices like mobile
and tablet - mapped to the binding functionality.

Note: The Push Notification contains only a preview of the alert
and not the entire details of the alert.

[Conditional, Numeric, 100]

This field is enabled only if the checkbox for the Limit Threshold
Alert is selected.

Type the threshold percentage for Alerts Registration.

[Mandatory, Input Box, Numeric, 15]

This field is displayed against the Debit Alert.

The currency of the threshold amount is the currency of the
account for which the alert is being defined.

[Mandatory, Input Box, Numeric, 15]

This field is displayed against the Credit Alert under Account
Alerts.

The currency of the threshold amount is the currency of the
account for which the alert is being defined.

Register [Action Button]
Once all the desired information is entered, click Register.
Set/View [Action Button]
Preferences This link is visible only if the user selects the checkbox for Forex
Alert.
This link is displayed under the parameters column against the
Forex Alert.
Selecting this link will open a pop up window on which the user
shall be able to define the parameters for the generation of forex
alerts.
5. Select the Alert Description.
6. Click the Register/De-Register button. The system displays the Alert verification screen.
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Alerts - Verify

Alerts - Verify 28406 x
Customer Alerts: Customer No: 11711303
Alert Descripti Email sMs Push Paramet
ert Description mai Notification Farameters
Beneficiary Alert Mot Applicable
7. Click the Confirm button. The system displays the Alert screen with the confirmation
message.
OR
Click the Back button to return to the previous screen.
Alert - Confirm
Alerts - Confirm 248~ O x
0 Alerts updated successfully
Transaction submitted for Alerts having reference 127911767436603 has been set to status Auto Authorized.
Transaction with reference number 127911767436603 is in Accepted state.
Customer Alerts: Customer No: 11711303
Alert Description Email SMs Push Notification Parameters
Beneficiary Alert Mot Applicable
8. Click the Register/De-register Another button to register another alert.

15.4 Subscribed - Account Alerts

These alerts are sent when any transaction is completed for the Account selected. The
Account Alerts are sent whenever the following events take place.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services



Account Balance Alert

As on 31-05-2011 balance in your account 1000000883(QT2) is $995095.42 GBP.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail. For any queries, please contact the Bank.

,; B = 5 « % )= AccountBalance Alert - Message (HTML) - B X
i
- Message Developer L7
- ka . % Dm- ﬁ, LA & B categorize ~ 4
i _ e} ¥ Follow Up ~
Reply Reply Forward &, Call ~ Delete Junk Find
to All 2 | |E-mail =| - 3r1a|'l-'as|_lnrea-:l -
Respond Actions Options IFi
From: FCDB&STADMIN @fcdbng. com Sent:  Sun12/26/2010 7:56 PM
To: Abhishek Shukla
Cc
Subject: Account Balance Alert
FY
Demo Bank —
India,
Goregaon East,
Mumbai-4000 0583.
31-05-2011 1300000
Dear Customer,

4
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Account Status Alert

.'/E-’-a & “ 3 &« % |5 AccountStatus Alert - Message (HTML) - = X
L |
Message Developer (7]
-~ (B3 ] FEN
C— }J ! .% |3 ™ - A LA % om Categorize &4
: — Lg' ¥ Follow Up ~
Reply Reply Forward &, call - Delete Junk 3 Find
to All #d * ||E-mail || =] Mark as Unread -
Respond Actions Options F]
From: FCOBESTADMIN @fcdbng. com Sent:  Sat12/18/2010 6:45 PM
To: Abhishek Shukla
Cc
Subject: Account Status Alert
FY
Demo Bank —
India,
Goregaon East,
Mumbai-4000 063.
15-04-2011 13:00:00
Dear Customer,
Status has been changed for Account Mo, 1000000863(QT2). Please login to one of direct =
banking channels for further details or contaet your branch.
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail For any queries, please contact the Bank.
-
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Clearing Cheque Returned Alert

f’/ﬁ"-a H9 U av 5 Cheque Rejected - Message (HTML) - = X
" Ciad
Message Developer L7
- a3 = PR
P \g ! .% L@ ™ - A LF 5 &B om Categorize - =
: _ Lg ¥ Follow Up -
Reply Reply Forward G cay - || Delete Junk Find
to All =T |Ecmail 7| G jrmn- a5 Unread -
Respond Actions Cptions P
From: FCOB&STADMIN@fcdbng. com sent:  Sat12/18/2010 2:15 PM
To: Abhishek Shukla
Ce
Subject: Cheque Rejected
FY
Demao Bank —
India,
Goregaon East,
Mumbai-4000 063.
15-04-2011 13:00:00
Dear Customer,
Cheque Mo. 2589 has been dishonoured on your Account Mo, 1000000883(QT2). =
Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.
-
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Cheque Stop Alert

I' D ainig = Cheque Stopped - Message (HTML) - =
- M 3 D aln
ege evper -
. (B3 @ S
iy \kJ | '3 ™ - LF 3 % om Categorize ~ 84
_$ 'ﬁ & ¥ Follow Up ~

Reply PReply Forward | ~ || Delete Junk Find
to All %"‘ call =T E-mail = - _l} Mark as Unread -

Respond Actions Options ]

To: Abhishek Shukla
Cc
Subject: Cheque Stopped

x

From: FCDBSSTADMIM @fcdbng. com Sent  Sat 12/18/2010 7:15 AM

Demo Bank
India,
Goregaon East,
Mumbai-4000 053.
15-04-2011 13:00:00

Dear Customer,

Cheque Mo, 269 an your Account number 1000000863(QT2) has been marked for stop
payment.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail For any gueries, please contact the Bank.

Ly

ol
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Funds Transfer Alert

"/-_"-3\\ [ I, L S I Fund Transfer Alert - Message (HTM... - = X
L |

- Message Developer L7

s (a3 "] P
3 ka $ 'BIM = ﬁ LE5 9@ o Categorize &
¢ - & ¥ Follow Up ~
Reply Reply Forward G, can - | Delete Junk Find
to All :d T | |E-mail -|| L= Mark as Unread -
Respond Actions Options ]
From: FCDBGSTADMIN @fcdbng. com Sent: Tue 12/21/2010 7:50 FM
To: Abhishek Shukla
Co
Subject: Fund Transfer Alert
F.

Demo Bank —

India,

Goregaon East,

Mumbai-4000 063

15-04-2011 23:00:00

Dear Customer,

Funds Transfer requested for amount 150 GBP on Account 1000000863(QT2) has been done. =

Regards,

Customer Service - Online Banking

Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

-

e  Credit Alert
o In case of Fund Transfer — Internal
o In case of Fund Transfer — External
o Cheque Collection
o Cash Refund or Reversal
o Cash Deposit

e  Debit Alert
o In case of Debit Card Transaction
o Incase of ATM Cash Withdrawal

o In case of Fund Transfer — Internal
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Fund Transfer — Internal

!.fi:!% [ 9 3 &« % )= Internal Account Transfer Initiation - Message (HTML) - = X
- Message Developer ':@
o (A v b Folder =l e——
oy ):J ’ .% |@ M - 7 Move to Folder &a om Categorize 84
! o @Create Rule ¥ Follow Up ~
Reply Reply Forward G - Delete Junk Find
to All S call T [z] Other Actions =~ ||g_mail -/ L EHarl' as Unread -
Respond Actions Options I
From: FCDB&STADMIN @fcdbng. com Sent: Sat 12/25/2010 Z:01 AM
To: Abhishek Shukla
Ce
Subject: Internal Account Transfer Initiation
e
Demo Bank —
India,
Goregaon East,
Mumbai-4000 063.

30-04-2011 13:00:00

Dear Customer,

Atransaction for "Internal Account Transfer” having Internet Banking Reference Mo 170334802434533 has
been Initiated and Authorized.
The Details of the transaction are as follows:

Initiation Details:
Initiated on : 30-04-2011

Amount : 100.00 GBP
Source Account Mo :  QT10MT7210
Beneficiary Details:

Destination Account : 1000000385

User Mame : shreya auto auth

No Change in transaction details will be possible after authorisation.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail. For any queries, please contact the Bank.

1
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Multiple Internal Transfer

!.fi:!% oD B a = Multiple Internal Transfer Initiation - Message (HTML) - = X
Message Developer (7]
o A Rt Eolder =] L
[ 3 . \k;l [ % '3 ™M - LA MMove to Folder % om Categorize ﬂﬂ
. — Lg Create Rule ¥ Follow Up ~
Reply Reply Forward 3 - Delete Junk Find
to All Sogtall """ [} otherActions ~ | |E_mail~|| L ¥ mark as Unread =
Respond Actions Options =
From: FCDBeSTADMIM@fcdbng.com Sent: Sat12/25/2010 4:04 PM
To: Abhishek Shukla
co
Subject: Multiple Internal Transfer Initiation

Demo Bank
India,

Soregaon East,
Mumbai-4000 063.

|

31-05-2011 13:00:00

Dear Customer,

A transaction for "Multiple Internal Transfer” having Internet Banking Reference No 111207434495248 has
been Initiated and Authorized.
The Details of the transaction are as follows:

Imitiation Details:

Initiated on : 31-05-2011

Amount : 140,00 USD

Source Account Mo : 1000001124 =
Value Date : 31-05-2011

Beneficiary Details:

Beneficiary Bank

QT
Branch :

Destination Account :  QT1001 78301
User Mame : KASHYAP Multi Trir1

Mo Change in transaction details will be possible after authorisation.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

Kl

e In case of Fund Transfer — External
e In case of Cheque Clearance

e Incase of Bill Payment

e Incase of Charges

. Forex Alert
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Forex Deal Booking

1 °:3\1'| = - - = Forex Deal Booking Initiation - Message (HTML) - = X
itE |
_— Message Developer 2]
B g e Eolda o N
—*ﬁii] —*ﬁi;\k $ P ﬁ 4 Move to Folder -8 @ Categorize &4
_ 3 Lﬁ’rCreate Rule ¥ Follow Up ~
Reply Reply Forward @ - Delete Junk Find
to All Faxtall 23 Other Actions ~ E-mail ~|| =] Mark as Unread -
Respond Actions Crptions U]
From: FCDB6STADMIM @fcdbng.com Sent: Sat 12/25/2010 1:44 AM
To: Abhishek shukla
Cc
Subject: Forex Dreal Booking Initiation
Demo Bank —
India, El

Soregaon East, —
Mumbai-4000 063,
30-04-2011 13:00:00

Dear Customer,

Atransaction for "Forex Deal Booking" having Internet Banking Reference Mo 152752054484446 has been
Initiated and Authorized.
The Details of the transaction are as follows:

Initiation Details:

Imitiated on : 30-04-20111

Dreal Details:

Deal Type : Spot =
Deal Date : 30-04-2011

Currency Combination : GBP - INR

Buy Amount : 100.00

User Name : shreya auto auth

Mo Change in transaction details will be possible after authorisation.

Regards,
Customer Service - Online Banking
Disclaimer: This is a system generated mail.For any queries, please contact the Bank.

4

Alert for the successful processing of Funds Transfers (Pay Now & Pay Later & Sl)
Successful Processing
Failure of Future Dated Fund Transfers
Reminder alert for Future Dated Fund Transfers (Pay Later)

Reminder alert for Future Dated Fund Transfers to Authoriser (Pay Later)

To Send Account Alerts:

Navigate through menus to Customer Services > Self Services > Alerts. The system
displays the Alerts screen.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services

86



Alerts

Alerts
Alerts 2o 4 0B x
© User Alerts "
© Customer Alerts Customer No: Select
@ Account Alerts Account Number: | Select |Z|
Get Alerts.
2. Click the Get Alerts button. The Alerts detail screen is displayed.
Alerts
Alerts 25 4 0B x
© User Alerts “
© Customer Alerts Customer No: Select

@ Account Alerts

Alert Description

[7] Account Balance Alert
[C] Account Status Alert
[C] Chegue Stop Alert

[C] Credit Alert

[7] Debit Alert
[C] Funds Transfer Alert

Successful/Failure Processing of

Account Number: | 11711303 117711303013 Bank Futura [

Email Address - mandar.r.naik@oracle.com
Mobile Number - 9988776655

Push Motifications shall be made available on your linked device.

Email SMs Push Notification

Mot Applicable
Mot Applicable

[7] Clearing Cheque Returned Alert Mot Applicable

Get Alerts

All alerts that you subscribe for will be sent to the following E-Mail Address and/or Mobile Number, depending on your preferences:

Parameters

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Credit Above

Debit Above
Not Applicable

m

Future Dated Transfer Alert Not Applicable Mot Applicable Mot Applicable Not Applicable
Field Description
Field Name Description

Alert Description [Optional, Check Box]

This column displays the Alert Description.

Select the checkbox of the alert description to register for the alert.
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Field Name Description

Email [Optional, Check Box]
This field is enabled only if the checkbox for Email is selected.
This column displays the Mail id at which the alert will be sent.
This field will get displayed.

SMS [Optional, Check Box]

Push Notification

Parameters
Threshold %

Debit Above

Credit Above

Register

Set / View
Preferences

This field is enabled only if the checkbox for Mobile Number is
selected.

This column displays the Mobile SMS at which the alert will be
sent.
[Optional, Check Box]

This option if selected, the alert is generated and displayed to the
user through the Push Notifications — using the devices like
Mobile and Tablet - mapped to the binding functionality.

Note: The Push Notification contains only a preview of the alert
and not the entire details of the alert.

[Conditional, Numeric, 100]

Type the Threshold Percentage for Alerts Registration.

This field will get activated on selecting the Limit Threshold Alert
checkbox.

[Mandatory, Input Box, Numeric, 15]

Enter the desired amount. An alert is generated if an amount
equal to or above the specified amount is debited from the
account.

[Mandatory, Input Box, Numeric, 15]

Enter the desired amount. An alert is generated if the transaction
exceeds the specified amount.

[Action Button]

Once all the desired information is entered, click Register.

[Hyperlink]

This link is visible only if the user selects the Forex Alert
checkbox.

This link is available under the parameters column against the
Forex Alert.

Selecting this link will open a pop-up window.
Enter the required details for generating the Forex Alerts.

Select the Alert Description.

Click the Register/De-Register button. The system displays the Alert verification screen.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services

88



Alerts

Alerts - Verify

Alerts - Verify 2854 0D x
Account Alerts: Account Number: 117711303013
Alert Descripti Email sms Push Paramet
e escription mal Notification arameters
Account Balance Alert Mot Applicable ::;Iicable
5. Click the Confirm button. The system displays the Alert screen with confirmation
message.
OR

Click the Back button to return to the previous screen.

Alert - Confirm

~
)
(]
-
x

Alerts - Confirm

Alerts updated successfully
Transaction submitted for Alerts having reference 112648262436731 has been set to status Auto Authorized.
Transaction with reference number 112648262436731 is in Accepted state.

Account Alerts: Account Mumber: 117711303013
Alert Description Email SMs Push Notification Parameters
Account Balance Alert Not Applicable Ep‘j:]licahle
6. Click the Register/De-Register Another button to register another alert.

15.5 Forex Alert Subscription

The Forex Alert Subscription screen allows the Administrator to define parameters on the
basis of which forex alerts are generated.

To subscribe for the Forex Alerts:
1. Select the Forex Alert checkbox.

2. Click the Define Parameters link. The Forex Alerts Subscription screen is displayed.

Alert Registration

Alerts 24.04-2012 19:45:12
User Type: | HELPDESK USER v
First Name: | starts With | Last Name: | starts With |+
Userld: | Starts With |+ Email: | Starts With [+
3. Search for the desired user using the User Type dropdown.
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Alerts

Alerts 24-04-2012 19:46:38
User Type: | CORPORATE USER v
First Name: | staris With |+ LastName: | starts With
Userld: | starts With |+ Email:| Starts With |+
Search Condition : CORPORATE USER
User Id Name Entity User Type Channel
CORPUSER Mr ARCHIT ARCHIT FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
ARJUNC Mr ARIUN MC FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobie Application
ARJUNC Mr ARJUN MC FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Browser
ARJUNC Mr ARJUN MC FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Internet
AMTTEST1 Mr ASD ASD FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
AMTCORP1 Mr AMIT JOSHI FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Internet
AMTCORPZ Mr AMIT JOSHI FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Application
CROPMAJ Mr AMT P FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Application
CROPM3 Mr AMT P FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
CROPM1 Mr ANIKET A FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Internet
CROPMA Mr ANIKET A FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Application
DPCORP2 Mr DIPCORP2 CORPAUTHID INTERNET FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobie Browser
DIPCORP3 Mr DIPCORP3 CORP INTERNET FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Browser
DIPCORP3 Mr DIPCORP3 CORP INTERNET FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Internet
DIPOTH1 Mr DIPOTH1 OTHER CORP USER FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
Deepakcorp Mr DEEPAK ACHARYA FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Mobile Application
AcharyaC2 Mr DEEPAK ACHARYA FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
AcharyaC2 Mr DEEPAK ACHARYA FLEXCUBE DIRECT BANKING 12 81 CORPORATE USER Mobile Browser

Alerts

Click the desired user. The following screen is displayed.

Entity: FLEXCUBE DIRECT BANKING 12 B1
User id: 89,

First Name: SARTA

® User Alerts
Customer Alerts

Account Alerts

All alerts that are subscribed for will be sent to the following E-Iail Address andior Mobile Number, depending on the preferences:
Emall Address - sarita kukarni@oracle.com
Mebile Number - 8874563210

Push Notifications shall be made avaiable on your linked device

Alert Description Email SMS
¥ Forex Rate Alert

Limit Threshold Alert
Limit Utiized Alert
Login Alert

Login Failed Alert

Peer Beneficiary Alert

User Type
Channel User D

Last Name

Customer Number.

Account Number.

Push Notification

Not Applicable

Not Applicable
Not Applicable
Not Applicable
Not Applicable

RETAIL USER - GOLD
SRetail
K

04-04-2014 12:27:34 GMT +0530

Parameters

Setview Preferences

Threshold(%)=
Not Applicable
Not Applicable
Not Applicable
Not Applicable

displayed.
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Alerts 04-04-2014 12:27:34 GMT +0530
Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
User d: 9923 Channel User ID: SRetal
First Name: SARITA Last Name: K
® User Akris
Customer Alerts Customer Number: [Select v
Account Aleris Aceount Number. | Seiect v
Get aterts [ Back |
All slerts that are subscrived for will be sent to the folowing E-Mail Address andior Wobile Number, depending on the preferences:
Email Address - sarta kulkarni@oracle. com
Hobile Number - 8874553210
Push Notifications shall be made available on your inked device.
Click he?

Alert Description Email sMs Push Notification Parameters
¥l Forex Rate Alert Seteview Preferences

Limt Threshold Alert Not Applicable Threshold(%)>

Limt Utiized Alert Not Applicable Not Applicable

Login Alert Not Applicable Not Applicatle

Login Failed Alert Not Applicable Not Applicable

Peer Beneficiary Alert Not Applicable Net Applicatle

Register/e-Register

6. Select the checkbox for Forex Alert.

7. Click the link — Set-View Preferences. The Forex Alerts Subscription screen is
displayed.

Forex Alert Subscription

M

Forex Alert Subscription

I Want To Buy Currency Sell Currency Target Price Active From Active To
Buy Foreign currency notes ¥ | | UAE Dirham ¥ | | UAE Dirham ¥ AED E E

Note : All Forex Alerts are one time alerts. The alert definttion will be deleted once the same has been generated.

8. Select the desired values for the following parameters.

Forex Alert Subscription

_@

Forex Alert Subscription

1Want To Buy Currency Sell Currency Target Price Active From Active To
Buy Foreign currency notes v | | US Doliar v | |indian Rupee v | [2s000 INR  [ps-paz014 E 10-03-2014 E
Wake Fund Transfer ¥ | | Pound Stering ¥ | | US Dollar v | |so000 USD  |p4-p4-2014 E 10-03-2014 E

Note : All Forex Alerts are one time alerts. The alert defintion will be deleted once the same has been generated.

Column Description

Column Name Description

Alert Number [Display, Automatic incremental]
Displays the Alert Number.
Alerts can be added using the Add More button.

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services



Column Name

Alerts

Description

| Want To

Buy Currency

[Mandatory, Dropdown]

Select the desired purpose from the values available in the
dropdown.

[Mandatory, Dropdown]

Select the desired Currency Type for Buy Currency.

Note: It is possible for the user to define multiple currency pairs for which to receive forex
alerts. By default, the user is able to define upto 5 currency pairs.

Sell Currency

Target Price

Active From

Active To

Add More

Save

Cancel

[Mandatory, Drop-Down]
Select the desired Currency Type for Sell Currency.

[Mandatory, Input Box, 15]

Enter the desired amount. Once this value is attained, an alert is
generated.

[Mandatory, Date-Picker]

Select the starting date to define the Date Range within which if
the target price is attained, the alert will be generated.
[Mandatory, Date-Picker]

Select the ending date to define the Date Range within which if the
target price is attained, the alert will be generated.

[Optional, Action Button]

Click Add More to add more rows.

[Action Button]
Click Save to save the details.

[Action Button]
Click Cancel to cancel the details.

Note: All Forex Alerts are one time alerts. The alert definition will be deleted once the same has

been generated.

9. Once the Administrator clicks Save, the Forex Alert Subscription confirmation screen is

displayed.

Confirmation

. ‘

. Your forex alert details have been received. Please click the registration button on the next screen to complete subscription

10. Click OK.
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15.6 Interactive Alerts

w

© N o 0 &

With the introduction of this new feature, the banks are able to send Interactive or
Actionable Alerts to their end-users to complete the transaction on time.

The Actionable Alerts are available for the following transactions:
P2P Payment Received for the first timer users
P2P Payment Received for the registered users

Pending Authorization

To Initiate the Interactive Alerts:

A user receives the respective link from the bank through Email.

Click the link. The link redirects to the respective webpage.

Enter the valid login credentials. The Pay and Go (PnG) transaction page is displayed.

Edit the values for the permissible fields. Rest of the values are available by default and
are disabled.

Click Submit.

Enter the Transaction Password, if required.

Click Proceed. The Verification page is displayed.
Verify the details.

Click Confirm.
The Confirmation page is displayed.

Click OK.
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16. E-Statement Subscription / Unsubscription

This allows you to subscribe/unsubscribe for E-Statement.

To Subscribe/Unsubscribe for E-Statement:

1. Navigate through the menus to Customer Services > Self Services > E-statement
Subscription / Unsubscription. The system displays the E-statement Subscribe/Un-

subscribe screen.

E-Statement Subscription / Unsubscription

E Statement Subscription/Unsubscription

Account Type*: | Select

Account No*: | Select E

* Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.

-
n]]
in]
a
x

Field Description

Field Name Description

Account Type [Mandatory, Dropdown]
Select the Account Type from the dropdown list.

Account No/ [Mandatory, Dropdown]
Credit Card No

Select the Account No/Credit Card No from the dropdown list.

2. Click the Submit button. The system displays the E-statement subscription/

unsubscription screen with detailed.

E-Statement Subscription / Unsubscription

E Statement Subscription/Unsubscription

Account Type*: | CASA |Z|
Account No* 000000001 001008109032 FCDB Branch 1

[7] Terms and Conditions

* Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.

Primary Email Id® primary@test.com Secondary Email Id: secondary@test.com
Frequency™ Manthly |Z| Month==:  Select
Day Of the Week**: | Select Day Of the Month**; 31 IZ|

Unsubscribe
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Field Name

E-Statement Subscription / Unsubscription

Description

Primary Email Id

Secondary Email
Id

Frequency

Month

Day of the week

Day of the Month

Terms and
Conditions

[Mandatory, Alphanumeric]
Type the primary email id to which the E-Statement is to be sent.

[Optional, Alphanumeric]
Type the secondary email id to which the E-Statement is to be
sent.
[Mandatory, Dropdown]
Select the frequency at which the E-Statement is required.
The options are:

e Annual

o Daily

e  Fortnightly

e  Monthly

e Quarterly

e  Semi Annual

o  Weekly

[Conditional, Dropdown]

Select the Month on which the E-Statement is required.

This field will be enabled on selecting Annual, Quarterly, Semi-
annually in the frequency field.

[Conditional, Dropdown]

Select the day of the week on which the E-Statement is required.
This field will be enabled on selecting fortnightly, weekly in the
frequency field.

[Conditional, Dropdown]

Select the day of the month on which the e-statement is required.
This field will be enabled on selecting Monthly in the frequency
field.

[Mandatory, Checkbox]

Select the checkbox of Terms and Conditions.

Click the Terms and Conditions link to view the Terms and Conditions.

Click the Subscribe button to subscribe for the e-statement, the system displays the E-
statement Subscription / Unsubscription Verify screen.

OR

Click the Unsubscribe button to Unsubscribe for the statement.
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E-Statement Subscription / Unsubscription- Verify

N
r
]
(D
X

E Statement Subscription/Unsubscription - Verify .

Account Type: CASA
Account No™ 000000001 001008109032 FCDB Branch 1

Primary Email Id: primary@test.com Secondary Email Id: secondary@test.com

Frequency: Monthly
Day Of the Month: 31

5. Click the Change button to return to the previous screen to modify the input data.

OR
Click the Confirm button. The system displays the E-Statement Subscription /

Unsubscription - Confirm screen.

E-statement Subscription / Unsubscription- Confirm

E

o
O
@
X

E Statement Subscription/Unsubscription - Confirm

0 Transaction submitted for E Statement having reference 178783458669351 has been set to status Auto Authorized.
Transaction with reference number 178783458669351 is in Accepted state.

Account Type: CASA
Account No* 000000001 001008109032 FCDB Branch 1

Primary Email Id: primary@test.com Secondary Email Id: secondary@test.com

Frequency: Monthly
Day Of the Month: 31

6. Click the OK button to return to the E-statement Subscribe / Unsubscribe screen.
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17. Deactivate User Channel

This transaction allows
other channels. These

you to deactivate/disable the access to the existing user through
additional channels can be any channels like browser based or

J2ME Mobile Banking Channel. Using this transaction you can deactivate your mobile

banking channel users.

To Deactivate User Channel:

1. Navigate through the menu to Customer Services > My Profile > Channel Deactivation.
The system displays the Channel Deactivation screen.

Channel Deactivation

Channel Deactivation

Channel Deactivation

29-05-2014 16:47:24 GMT +0530

Channel User ID From Date To Date
Moabile Application PRETAILO2
Column Description
Column Name Description
Channel [Display]
This column displays the channel description.
Select the checkbox of the channel for which you want to
deactivate the user.
User Id [Display]
This column displays the User ID with respect to the channel.
From Date [Mandatory, Picklist]
Select the Start Date for deactivation from the pick list.
To Date [Mandatory, Picklist]
Select the end date for deactivation from the pick list.
2. Click the Deactivate button. The system displays the Channel Deactivation Verify
screen.
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Deactivate User Channel

Channel Deactivation Verify

Channel Deactivation Verify 2-05-2014164928 GMT+0530 2 £ & H @ %
Channel User ID From Date To Date
Mobile Application PRETALLO2 12-03-2014 13-05-2014

Click the Change button to navigate to the previous screen of Channel Deactivation.
OR

Click the Deactivate button for confirmation. The system displays Channel Deactivation
Confirm screen.

Channel Deactivation Confirm

Channel Deactivation Confirm 205201416:4928GMT+050 P £ & © F %
i,, ) Mobile User Deactivated Successfully.
Transaction submitted for Channel Deactivation having reference 184385902974156 has been set to status Auto Authorized.
Transaction with reference number 184385902974156 is in Accepted state.
Channel User ID From Date To Date
Mobile Application PRETAILO2 12-03-2014 13-05-2014
OK

Click the OK button. The system displays the initial Channel Deactivation screen.
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18. Subscribe / Unsubscribe Additional Channels

This transaction allows you to subscribe or unsubscribe for additional channels. These
additional channels can be any channels like SMS, Mobile or any other channel.

You can directly Subscribe/Unsubscribe from these channels.

18.1 Unsubscribe from other channels:

To Unsubscribe for Other Channels:

1. Navigate through the menu to Customer Services > My Profile > Subscribe/Unsubscribe
Banking Channels. The system displays the Subscribe / Unsubscribe Additional
Channels screen.

Subscribe/ Unsubscribe Additional Channels

Subscribe/Unsubscribe Banking Channel 30-05-2014 140552 GMT 0520 7 % BHDE x

Subscribe Channel

SMS Banking

[T 5MS Banking

User ID* e

gt

Password™ Confirm Password™

Un-Subscribe Channel

Internet and Maobile Banking
User ID PRETAILO2

] Mobile Browser
[Tl Java Application Based Mobile

Field Description

Field Name Description

Subscribe Channel

Check Box [Optional Checkbox]
Select the check box for the channel stated with the check box.

User Id [Mandatory, Alphanumeric]
Type the User ID of the initiator of the transaction.

Password [Mandatory, Alphanumeric]
Type the New Password that you want to set for the user.

Confirm Password  [Mandatory, Alphanumeric]

Type the password to confirm the password that you want to set
for the user.
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Subscribe / Unsubscribe Additional Channels

The above screen shows channel to be subscribe in subscribe channel section and
Unscubscribe channel section shows channel that have already been subscribed by the
user.

In order to Unsubscribe from the channels:

Select the check box to unsubscribe for Mobile Banking.

Click the Update button. The system displays the Subscribe / Unsubscribe Banking
Channels Verify screen.

Subscribe/ Unsubscribe Additional Channel - Verify

5
x

Subscribe/Unsubscribe Banking Channel Verify 29-05-2014 165800 GMT 0530 2 ¥ & H

Unsubscribe Channels

Internet and Maobile Banking
User ID |PRETAILOZ

Channels Java Application Based Mobile

Click the Back button to return to the previous screen to make the changes.

OR

Click the Confirm button to unsubscribe the selected channels. The system displays the
Subscribe / Unsubscribe Banking Channels - Confirm screen.

Subscribe/ Unsubscribe Additional Channel - Confirm

Subscribe/Unsubscribe Banking Channel Confirm 20-05-2014 165800 GMT 050 D % =8 X

4 Transaction submitted for Subscribe/Unsubscribe Banking Channel having reference 846852534974581 has been set to status Auto Authorized.
Transaction with reference number 846852534974581 is in Accepted state.

Unsubscribe Channels

Internet and Mobile Banking
User ID |PRETAILOZ

Channels Java Application Based Mobile

Click the OK button to return to the Subscribe/ Unsubscribe Banking Channels.
Subscribe for Other Channels

To Subscribe for Other Channels:

Navigate through menus to My Profile > Subscribe / Unsubscribe Additional
Channels. The system displays the Subscribe / Unsubscribe Additional Channels
screen.
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Subscribe/ Unsubscribe Additional Channels

Subscribe/Unsubscribe Banking Channel ? HDE %

Subscribe Channel

5MS Banking
[C]5MS Banking

User Id* B

Password* Confirm Password*

Un-Subscribe Channel

Internet and Mobile Banking
User Id SDRETAIL1

[ Mobile Browser
[ Java Application Based Mobile

Field Description

Field Name Description

Subscribe Channel

Check Box [Optional Checkbox]
Select the check box for the channel stated with the check box.

User Id [Mandatory, Alphanumeric]
Type the User ID of the initiator of the transaction.

Password [Mandatory, Alphanumeric]
Type the New Password that you want to set for the user.

Confirm Password  [Mandatory, Alphanumeric]

Type the Password to confirm the password that you want to set
for the user.

Transaction [Mandatory, Alphanumeric]
Password .
Type the New Transaction Password that you want to set for the
user.
Confirm [Mandatory, Alphanumeric]
Transaction Type the Transaction Password that you want to set for the user.
Password
2. Click the Check Availability button to check the availability of the user.
3. Click the View User ID Policy H button to check the availability for the password.
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Subscribe / Unsubscribe Additional Channels

Click the View User ID Policy button to check the Password Policy.
Select the required checkbox, Input the required data.

Click the Update button. The system displays the Subscribe / Unsubscribe Additional
Channels - Verify screen.

Subscribe / Unsubscribe Banking Channels - Verify

Subscribe/Unsubscribe Banking Channel Verify 30-05-2014 14:1434 GMT 0530 P 55 =

Subscribe Channel

o

Internet and Mobile Banking
User [D SDRETAIL1

Channels Java Application Based Mobile

Click the Back button to return to the previous screen to make the changes.

OR

Click the Confirm button to unsubscribe the selected channels. The system displays the
Subscribe / unsubscribe Banking channels Confirm screen.

Subscribe/ Unsubscribe Additional Channel - Confirm

-

Subscribe/Unsubscribe Banking Channel Confirm 20-05-2014 141434 GMT +0530 P 5 = X

"y Transaction submitted for Subscribe/Unsubscribe Banking Channel having reference 568958049985626 has been set to status Auto
Authorized,

Transaction with reference number 568958049985626 is in Accepted state.

Subscribe Channel

Internet and Mobile Banking
User ID SDRETAIL1

Channels Java Application Based Mobile

oK

Click the Ok button to return to the Subscribe/ Unsubscribe Banking Channels.
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19.

Manage Profile

Manage Profile

The Manage Profile option allows you to update the details of your profile like email
address and mobile numbers.

To Manage any Profile:

Navigate through the menus to Customer Services > My Profile > Manage Profile. The
system displays the Manage Profile screen.

Manage Profile

-
o]
in]
Tl

Manage Profile

Personal Details

Please provide your personal details.

The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in the
documents submitted by you for verification.

Title Mr
First Mame 5D Middle Name
Last Name RETAIL1 Mother's Maiden Name
Gender Female[x] Date of Birth |11-01-1984

Email Address sd@retaill.com

Contact Details

Please provide your Contact details.

We will use these contact details to contact you if we requires any clarifications while opening the account. All the notifications and details
about the steps which will be required to be completed next shall be provided using these contact details. These contact details will also be
used after opening the account successfully.

Phone Number Mobile Number (9989671234

"You are registered to receive P2P payments. On changing the contact details, the mobile number registered to receive P2P payments shall
also be modified.”

Social Media Details

Interest and Contact Preferences

m

Do you want to receive alerts and offers from us? © Yes @ No
Preferred mode of contact = Emal! Preferred Time for receiving call | Select |Z| m
[T Mobile
f
Field Description
Field Name Description

Personal Details

Title [Display]

This field will display the title of your name that you have entered
during account opening.
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Field Name Description

First Name [Display]
This field will display the first name that you have entered during
account opening.

Middle Name [Display]
This field will display the middle name that you have entered
during account opening.

Last Name [Display]

Mother’s Maiden
Name

Date of Birth

Gender

Email Address

Contact Details

Phone Number

Mobile Number

This field will display the last name that you have entered duing
account opening.

[Optional, Input]

Enter the name.

[Display]

This field will display the date of birth that you have entered during
account opening.

[Optional, Dropdown]

Select the option from dropdown.

[Input box]

This field will display the email address that you have entered
during account opening. You can enter or update email address
here if required.

Contact Details will get displayed if you have already entered it
during account opening.

[Input box]

This field will display the phone number you have entered during
account opening. You can update the phone number if required.
[Input box]

This field will display the mobile number you have entered during
account opening. You can update the mobile number if required.

Note: If you update the mobile number, the Verify button will be enabled for mobile
verification. You can perform the mobile verification later or you can verify the mobile
number using the Verify mobile button. The One Time Password will be send to you on

your mobile number.

Interest and Contact Preferences
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Field Name

Manage Profile

Description

Do you want to
receive alerts from
us

Preferred mode of
contact

Preferred Time for
receiving call

[Mandatory, Radio Button]
Select the option to get alerts and offers.

Note: The interests options like Vehicle Loan, Credit Cards will be
displayed when you select Yes option to receive alerts here.
Select the respective check boxes of your interest to get alerts for
the same.

[Optional,Checkbox]
Select the mode of contact.
The values are:

e Emall

. Mobile

[Optional, Dropdown]
Select the time range for receiving a call from bank.

Click on FConnect button to add Social Media profile if required. The system displays the

Facebook Login screen.

Click Save button. The system will display following confirmation screen:
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Manage Profile

Manage Profile Confirm

Manage Profile 2o 4B X
‘@ Profile updated successfully « |~
‘ 2
2|
Personal Details
&)

Please provide your personal details.
The account shall be opened with these details. Please ensure that the details mentioned are accurate and are same as they appear in the Sl ™Y

documents submitted by you for verification.

Title | Others (Please specify)

First Name |SD Middle Name
Mother's i
Last Name RETAIL1 Maiden Name
11-01-1984
Gender Female Date of Birth

Email Address sd@retaill.com

Contact Details

Please provide your Contact details.
We will use these contact details to contact you if we requires any clarifications while opening the account. All the notifications and details
about the steps which will be required to be completed next shall be provided using these contact details. These contact details will also be

used after opening the account successfully.

Phone Number Mobile Number 9989671234

fy
"You are registered to receive P2P payments. On changing the contact details, the mobile number registered to receive P2ZP payments shall

also be modified."

Social Media Details

Interest and Contact Preferences

Do you want to receive alerts and offers from us? @ Yes © No

[C] Credit Cards [T Credit Card Offers [T] Coupons
Your Interests [Z] Deposits Housing Loan [7] Savings Accounts
[[] vehicle Loan
Email
Preferred mode of contact o ma\. Preferred Time for receiving call Select E|
Mabile
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20. Reset Security Questions

You can modify and reassign the set of security questions maintained by the bank
administrator.
To Reset Security Questions:

1. Logon to the Internet Banking Application.

2. Navigate through the menus to Customer Services > My Profile > Reset Security
Questions. The system displays the Set Security Questions screen.

Set Security Questions

Set Security Questions

Security Question 1 Select E
Answer [Enter Text

Security Question 2 Select |Z|
Answer |Enter Text

Security Question 3 | Select |Z|

Answer |Enter Text

Answers length should be between 3 to 40 characters. Only Alphabets and numeric characters allowed.

3. Select the question from dropdown list for each Security Question set 1, 2 and 3
respectively from the set and enter the answer for each question.

4, Click Submit button. The system displays the Security Questions Maintenance Verify
screen.

Set Security Questions Verify

Set Security Questions - Verify 29-05-2014 17:26:47 GMT +0530

Question 1 : Which is your favourite sport?
Answerl : Tennis

Question 2 : Which is your favourite city?
AnswerZ : Mumbai

Question 3 @ Which is your favourite color?

Answer3 : Pink

5. Click the Confirm button. The system displays the Security Questions Maintenance
Confirm screen.
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Set Security Questions Confirm

Reset Security Questions

Set Security Questions - Confirm

29-05-2014 17:26:47 GMT +0530 ?

|t; ) Security Questions set successfully

Question 1:
Answerl
Question 2 :
Answer2 :
Question 3 :

Answer3 :

‘Which is your favourite sport?

: Tennis

‘Which is your favourite city?
Mumbai
‘Which is your favourite color?

Pink

6. Click OK.
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21. Preferences

Preferences

The Preferences option allows you to change the User ID, Set the Preferred Language,
Preferred Color, Home Page, Favorite Transactions, and Favorite Accounts and Nick
Names. The user can access favorite transactions and accounts directly instead of
accessing it through the main menu.

To Set User Preferences:

1. Navigate through the menus to Customer Services > Self Services > Preferences. The
system displays the Preferences screen.

Preferences
Preferences 28 4 B X
Set User ID «
Existing User ID : PRETAILOZ ?
Specify New User ID : View User ID Policy =
Internet Banking ~
Channels : Browser based Mobile Banking .
Mobile Application
J

Set Language Preference

Languages: Default |Z|

Set Landing Page

Transaction List**: | Select

Set As Favourite

Account Activity

Account Statement

Add Peer Beneficiary

Amend Term Deposit

Budget Calculator

Buy Mutual Fund

Cheque Book Request
Consolidated Position

Credit Card Payment
Dashboard Widget Management
Deposit Calculator

Register Report

Savings Calculator

SEPA Credit Transfer

Spending Analysis

Structured Deposit Subscription
Switch Mutual Fund
Transactions

View Limit Utilization

View Registered Reports

i e i Y Y 5

Virtual Account Inquiry

Set Colour Preference

Contempaorary:

Set Favourite Accounts and Nick Names

Default E
Classic: | Default |Z|
Default |Z|
Default |Z|

Timezone:
Simple:

Metro:

Account Details

Account Summary

Ad hoc Account Statement Request
ATM and Branch Locators

Bulk File Upload

Change Users Limits

Cheque Status Inquiry

Contract Term Deposit Initiate
Credit Card Statement

Debit Card Details

Dividend Information

Reminder

Savings Plans

SEPA Direct Debit

Standing Instruction Cancellation
Structured TD Status

Term Deposit Activity

UK Payments

View Peer Beneficiary

OO0OOOOOEEOCOOOOCCOoOOoOOEOO

View Standing Instruction

**Landing Page functionality is only applicable for Classic version.

Default

Set Timezone Preference

i e A i

Set Login Layout Preference:

|Z| Login Default |Z|

Layout:

Account Overview

Add External Accounts

Alerts

Beneficiary Maintenance

Bulk File View

Channel Deactivation
Claim/Manage Peer Account
Contract Term Deposit View
Credit Card Summary

Demand Draft Request

Damestic Collection Inguiry
Reset Security Question

SEPA Card Payments

Set Account Preferences

Stop Or Unblock Cheque Request
Subscribe/Unsubscribe Banking Channel
Term Deposit Details

View Draft Details

View Received P2P Payments
View Wealth Management

Set Preference

m

mn
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Preferences

Field Description

Field Name Description
Set User ID
Existing User ID [Display]

This field displays the existing User ID.

Specify New User [Optional, Alphanumeric, 15]

ID Type the new User ID in this field.

Channels [Display]
This field displays the Channel for which preference is to be set.

Set Language Preference

Languages [Optional, Drop-Down]
Select the Preferred Language from the drop-down list.

Set Colour Preference

Colours [Optional, Drop-Down]
Select the Preferred Colour from the drop-down list.

Set Timezone
Preference

Timezone [Optional, Drop-Down]
Select the Preferred Timezone from the drop-down list.

Set Login Layout
Preference

Login Layout [Optional, Drop-Down]
Select the Preferred Login Layout as contemporary or classic.

Set Landing Page

Transaction List [Optional, Drop-Down]

Select the Transaction List from the drop-down list. The selected
transaction will be set as the landing page.

Set As Favorite
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Field Name

Preferences

Description

Set As Favorite

[Optional, Check Box]

Select the check box against the transactions that you want to set
as favorite transactions.

The user can access the favorite transactions directly instead of
accessing it through the main menu.

To Set Favorite Accounts and Nick Names:

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services

1. Click the Set Favorite Account and Nicknames Link. The system displays the Set
Account Preference screen.
Set Account Preference
Set Account Preferences ?2 0 HB® x
(44
Disable Account Nickname: [}
o
Current and Savings Term Deposits
| Tem Deposis | =
Account No Account Nickname Set As Favourite B
10410879 J‘
1040410879010 104 GBP ] ‘
1040410879021 104 USD ]
1040410879032 104 GBP ]
10411311
1040411311018 104 GBP ]
1040411311020 104 USD D
* Alphanumeric Characters With Spaces are Allowed for Account Nickname
Field Description
Field Name Description
Account No [Display]
This column displays the Account Number.
Account Nick [Conditional, Alphanumeric, 16]
Name Type the nick name for the Account Number.
This field is activated for the Account Number for which the check
box is selected.
Set As Favorite [Conditional, Checkbox]
Select the check box to make the account as a favorite account.
2. Click the Save button. The system saves the settings and displays the Preferences
screen.
3. Click the Set Preference button. The system displays the Preferences - Verify screen.
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5.

Preferences - Verify

Preferences

Preferences - Verify
Existing User ID : PRETAILOZ

Favourite Transactions

Account Activity Pay Bill Reminder

Savings Plans

-
plJ

Click the Confirm button. The system displays the Preferences - Confirm screen with the

status message.
OR
Click the Back button to change the user preferences.

Preferences - Confirm

Preferences - Confirm

“
[k

I
]
X

U Transaction with reference number 160300761026152 is in Accepted state.

v Transaction submitted for Preferences having reference 160300761026152 has been set to status Auto Authorized.

Existing User ID : PRETAILO2

Favourite Transactions

Account Activity Pay Bill Reminder

Savings Plans

Click the OK button. The system displays the Preferences screen.
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22.

View User Session

Session Summary

This option allows the user to track activity details of last five logins. The user can view
the entire session summary of the previous five log sessions, and transactions carried out
in each session along with the transactions’ status and time.

To View User Session:

Session Summary

Set the Session Summary transaction as widgets to be displayed in dashboard using
the Dashboard Widget Management screen. The Session Summary will be displayed as
shown in the following figure.

dashboard.

2.

Financial Summary G B Session Summary 0B
IHave 1,770,945,309.50 GBP | IOwe0.00 GBP Yourlast login was
99.99% £,08-05-2014 15:20:15
Current and Savings: 1,770,811,392.36 GBP £,08-05-2014 15:01:21
.01% [ €,07-05-2014 12:11:03
Term Deposits: 133,817.14 GBP £ 06-05-2014 09:54:38
.00% bl | £,05-05-2014 17:25:43
Islamic Term Deposits: 100.00 GEP -
Note: Please refer Dashboard Widget Management transaction to display the widget in the
Click 3 . The system displays the View User Session screen.
Session Summary
Session Summary ? & B x

Channel User Id

PRETAILOZ

PRETAILOZ

PRETAILOZ

PRETAILOZ

PRETAILOZ

Channel

Einternet Banking
Einternet Banking
Einternet Banking
Einternet Banking

Einternet Banking

Session Start

08-05-2014 15:20:15 GMT +0530

08-05-2014 15:01:21 GMT +0530

07-05-2014 12:11:03 GMT +0530

06-05-2014 09:54:38 GMT +0530

05-05-2014 17:25:43 GMT +0530

Session

View Session Info

View Session Info

View Session Info

View Session Info

View Session Info

Column Description

Column Name

Description

Channel User Id

Channel

[Display]

This field displays the Channel User IDs accessed during the

session.

[Display]

This field displays the channel accessed during the session.
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Session Summary

Column Name Description

Session Start [Display]
This field displays the date and time of access.

This screen allows the user to view the list of last five sessions accessed by the user.

4, Click the View Session Info button to view the list of transactions done for the session
specified. The system displays the View User Session screen.

View User Session

Session Summary 24 B8DB X
Channel User Id PRETAILO2 Session Start 08-05-2014 15:20:15 GMT +0530

Transaction Name Status Transaction Date

Login (LGN} Success 08-05-2014 15:20:15 GMT +0530

Mailbox (IMS) Success 08-05-2014 15:20:17 GMT +0530

Mailbox (IMS) Success 08-05-2014 15:20:17 GMT +0530

Account Summary (ASM) Success 08-05-2014 15:20:17 GMT +0530

Preferences (UPS) Success 08-05-2014 15:20:17 GMT +0530

Field Description

Field Name Description

Channel User Id [Display]
This field displays the Channel User ID accessed during the
session.

Session Start [Display]

This field displays the Date and Time of Access.

Transaction Name  [Display]

This field displays the Name of the Transaction performed.

Status [Display]
This field displays the Status of the transaction.

Transaction Date [Display]

This field displays the Date and Time of the transaction.

5. This screen allows the user to view the list of transactions processed for a specified
session along with the Login and Logoff Details with Date and Time.

6. Click the Back button to navigate go to the previous screen.
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23.

Mailbox

Mailbox

The Mailbox option is an Integrated Communication System within the Internet Banking
System for you to communicate with the bank and vice versa. It allows you to view all the
Notifications, Alert Messages and General Messages sent by the bank; allows you to
send messages to the bank and view the sent messages.

Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where
you can view messages and notifications sent to you, the Send Message facility using
which you can send messages to the bank and a Sent folder, which allows you to view all
the sent items.

The Mail Box functionality is subdivided into the following sub-sections:
Viewing Received Messages (Inbox)
Viewing Sent Messages (Sent Messages)

Sending Messages(Compose)

23.1 Viewing Received Message

2.

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the Sender's Name. The following procedure explains the steps
to access the Inbox and view a message stored within it.

To View Received Messages:

Navigate through the menus to Customer Service > Mailbox. The system displays the
Messages screen.

Mailbox
Mailbox 29-05-2014 17:34:58 GMT +0530
* | Compose Message Inbox > Interactions -
& Inbox Word Wrap | Customiz
»  Interactions
Messageld # Subject % Sender # Received ~ Expires
P | Alerts
Sl 318 TestBull Bank admin  11-03-2014 00:00:00 GMT +0530 31-12-2014 23:59:58 GMT +0530
ul INs
= 417 4 Testing Bulletin Bank admin  11-03-2014 00:00:00 GMT +0530 11-03-2014 00:00:00 GMT +0530
Tasks

» | Sent Messages

m

Click the Inbox tab. The system displays the following screen.
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Mailbox Inbox

Mailbox

Mailbox

» | Compose Message
. Inbox

P Interactions
®| Alerts
¥ | Bulletins
P | Tasks

P | Sent Messages

29-05-2014 17:34:58 GMT +0530

Inbex > Interactions

\Word Wrap | Customiz

&

Messageld  # Subject % Sender # Received ~ Expires

TestBull Bank admin  11-03-2014 00:00:00 GMT +0530 31-12-2014 23:59:59 GMT +0530
4 Testing Bulletin Bank admin  11-03-2014 00:00:00 GMT +0530 11-03-2014 00:00:00 GMT +0530

i, 3

m

Field Description

Field Name Description
Message Id [Display]
This field displays the system generated conversation/message id.
Subject [Display]
This field displays the Descriptive Synopsis of the message. It also
acts as a link to access the message.
Note: This icon * between the Message ID and Subject column
shows that the message has some attachments.
Sender [Display]
This field displays the name of the sender of the message. If the
message has been sent by the bank, then the Department Name
will be displayed as the Sender. The names for the departments
ids are already maintained in the system.
If the message has been sent by another user, then the customer
id for which the mail is being sent will be displayed as the sender.
Customer Id [Display]
This field displays the Customer ID.
Received [Display]
This field displays the Date on which the message was received.
Expires [Display]

This field displays the Expiry Date for the transaction.
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Mailbox

Field Name Description
Is Read [Display]
This field displays the Is Read flag as Y/N.
3. Click the Subject link to view the message. The system displays the following screen.
Mailbox
Mailbox 29-05-2014 17:34:58 GMT +0530
P | Compose Message Inbox > Bulletins =
I Inbox Word Wrap | Customiz
»  Interactions
i Message Id % Subject %+ Sender % Received %+ Expires
- 318 TestBull Bank admin 11-03-2014 00:00:00 GMT +0530 31-12-2014 23.
» | Bulletins
= a7 Testing Bulletin Bank admin 11-03-2014 00:00:00 GMT +0530 11-03-2014 00y
asks

m

* | Sent Messages

4 Tl P
Sent by: Bank admin Date: 15-05-2014 17:04:14 GMT +0530
To: PS xpires: 31-03-2014 23:59:59 GMT +0530

Subject: Testing Bulletin Channel: FCDB

Test Test Test

Current Attachment:

cha.bet (KB)
4, Click the Reply link in order to reply to the current message. The system displays the

following screen.
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Mailbox

Mailbox

Mailbox 04-12.2012 24:51:12 GMT +0530
»| Compose Messade Inbox > Interactions ~
Inbox
Boab Records 1103073 [l B Pece 1or 1 [ 0]
»| Interactions(1) =
k| Alerts Message Id Subject Sender Customer Id Received Expires Is Read
»| Bulletins 191146570112028 & Demand Drafi and Cheques Accounts Department 008005884 04-12-2012 21:48:44 04-04-2013 00:00:00 N
»| Tasks 660310307111331 @ Demand Draft and Cheques Accounts Department 006005854 04-12-2012 21:39:23 04-04-2013 00:00:00 N
£60310307111331 Demand Draft and Cheques Accounts Department 008005884 30-11-2012 09:34:16 30-03-2013 00:00:00 Y
»| Sent Messages
v
Send a message ~
Attached Files

Add Aftachment

Send
Reply |
Sent by: Accounts Department Date: 04-12-2012 21:48:44
To: RETAIL1 USER Expires: 04-04-2013 00:00:00
Customer. 006005384 Channel FCDB
Subject: Demand Draft and Cheques
Demand Draft request Accepted
Response To
Sentby: RETAIL1 USER Date: 02-11-2012 13:28:27
To: Accounts Department Expires: 02-04-2013 00:00:00
5. Type the desired message as a Reply. Add any attachments if required.
6. Click the Send button. The system displays the Confirmation message of reply sent.
7. Click or to navigate to the next or previous page in the list, respectively.
8. Click or to navigate to the first or last page in the list, respectively.
. . b= . . . .
9. Click the Edit button if you wish to edit the number of columns displayed. You can

decide the number of columns to be displayed along with their position using this option.
OR

!
Click the Print button = to print the data.
OR

Click the Optimize Data icon E to optimize the data/details displayed among
columns.
OR

Click the Download Q} button to download the attachments/messages. The system
displays the download dialog screen.
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10.

23.1

2.

Mailbox

Mailbox

Mailbox 04-12-2012 22:08:21 GMT +0530

Download Type | page Layout
File Format

H Mes=zage EY
H Subject

Sender

Custemer id

Received i

Download Close

Specify the details like Download Type and click the Download button download the
details.

Compose Messages

To communicate with the bank authorities, the Mailbox offers a message sending option.
You can write about any problems that you may have faced, errors in the system,
transactions that may have not completed and any other issues and address them to the
bank. It is a very effective method of communicating with the bank.

To Compose Messages:

Navigate through the menus to Customer Service > Mailbox. The system displays the
Messages screen.

Mailbox
Mailbox 29-05-2014 17:34:58 GMT +0530
P | Compose Message Inbox > Interactions :
& Inbox \Word Wrap | Customiz
» Interactions
Messageld  # Subject % Sender # Received ~ Expires
»| Alerts
o 318 TestBull Bank admin  11-03-2014 00:00:00 GMT +0530 31-12-2014 23:59:59 GMT +0530
ul ins
= 417 & Testing Bulletin Bank admin  11-03-2014 00:00:00 GMT +0530 11-03-2014 00:00:00 GMT +0530
Tasks

P | Sent Messages

m

Click the Compose Message tab. The system displays the following screen.
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Mailbox

Mailbox
Mailbox 30-05-2014 15:23:09 GMT +0530
» | Compose Message Compose Message L]
. Inbox :
Submit a question using our secured messaging form below.You can expect a response in 2 business days.
»  Interactions - e . . . . -
—_ Your personal financial information is held in strictest confidence.

P | Alerts

P | Bulletins =

P | Tasks Select th.e subject of | ggjoct from here |Z|
| Sent Messages this message:

Customer: | Select |Z|

Enter your message below
(Messages are limited to approximately 2000 characters or 200 words of text.)

Field Description

Field Name Description

Select the subject [Mandatory, Drop down]

of this message Select appropriate subject for the message to be sent from the

drop down.

Customer [Mandatory, Drop down]
Select the customer from the drop down.
3. Type the message in the message box mentioned under Enter your message below

field. In message box, you can enter 2000 characters or 200 words of text, as your
message.
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Mailbox

Message Mailbox Compose

Mailbox 3105-2014 12:55:27 GMT +0530 9 5% BB x

P | Compose Message Compose Message

— Submit a question using our secured messaging form below.You can expect a response in 2 business days.
Pt Your personal financial information is held in strictest confidence.
P | Alerts
* | Bulletins E
P | Tasks Select the subject of Demand Draft and Cheques |Z|

this message:
* | Sent Messages 9

Customer:  Tawaroogq CusmmerE

Enter your message below
(Messages are limited to approximately 2000 characters or 200 words of text.)

Demand Draft Request

m

m

Add Attachment

4, Click the Add Attachment button. The system will open screen to browse and attach any
file to mail.

Document to Attach

@) Oracle FLEXCUBE Direct Banking - Mozilla Firefox = | B

i hitps://10.184.134,158:8243/B001 /defaultflexcubepopup. html

Select Document to Attach

Allowed File Types:

#ls,docpdf.csv. txt.zip tif jpg.rar

5. Browse to any file to be attached. Click the Attach button. The system will show the
following screen.

6. Click the Remove button if you want to remove the attached file.
OR
Click the Add Another button to attach more files.
OR
Click the Send button. The system displays the Confirmation message.

7. Click the Done button. The system will return to the Compose Message screen.
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Mailbox

Mailbox Message Compose Confirmation

Mailbox 30-05-2014 15:23:09 GMT +0530 2 5 H@BF x
» | Compose Message Your mail has been sent to Bank Administrator. The Message Id is: 1040001635 i
. Inbox
»  Interactions
> Alerts
P | Bulletins
» | Tasks
» | Sent Messages
23.2 Sent Messages
To View sent messages:
1. Navigate through the menus to Customer Service > Mailbox. The system displays the
Messages screen.
Mailbox
Mailbox 04-12-2012 21:51:12 GMT 0530
. EEal Records 1103 0f 3 ﬂ ﬂ Page 1 of 1 u m
P | Sent Messages
Message Id Subject Sender Customer id Received Expires Is Read
191148570112028 \@? Demand Draft and Cheques Accounts Department 006005334 04-12-2012 21:48:44 04-04-2013 00:00:00 N
660310307111331 \g? Demand Draft and Chegues Accounts Department 006005884 04-12-2012 21:38:23 04-04-2013 00:00:00 N
660310307111331 Demand Draft and Cheques Accounts Department 006005334 30-11-2012 09:34:16 30-03-2013 00:00:00 ¥
2. Click the Sent Message tab. The system displays the following screen.
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Mailbox

Mailbox

Mailbox

¥ | Compose Message Sent Messages
. Inbox

P | Interactions

Records 1 to 6 of 6

= e MessageId # #+ Subject
» | Bulletins 1040001745 & Demand Draft and Cheques
P | Tasks 1040001744 & Demand Draft and Cheques
L] Sent Messnes 1040001742
1040001733 Demand Draft and Cheques
1040001732 Demand Draft and Cheques
1040001731 Testttttt ashok

i

10-10-2014 11:01:49 GMT +0530

To %
Accounts Department
Accounts Department
Helpdesk

Accounts Department
Accounts Department

Helpdesk

-

Customerld #

10410933

10410933

10410933

10410944

10410933

10410933

Word Wrap | Custom
Sent *
11-03-2014 00:00:00 GMT +0530
11-03-2014 00:00:00 GMT +0530
11-03-2014 00:00:00 GMT +0530
11-03-2014 00:00:00 GMT +0530
11-03-2014 00:00:00 GMT +0530

11-03-2014 00:00:00 GMT +0530

Field Description

Field Name Description

Message Id [Display]
This field displays the system generated Conversation/Message
ID.

Subject [Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon =

between the Message ID and the Subject

column shows that the message has some attachments.

This field displays the name of the receiver to which message has

To [Display]
been sent.
Customer ID [Display]

This field displays the customer ID.

Sent [Display]

This field displays the date on which the message was sent.

Expires [Display]

This field displays the expiry date for the transaction.
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Mailbox

Mailbox

Mailbox

04-12-2012 22

:30 GMT +0530

» | Compose Message

| Inbox

> Sent Messages

Sent Messages )
Records 11010 ot 16 [l BBl age 1 or2 [ e

BB IR
Message id Subject To Customer id Ssent Expires.
0060001282 Demand Draft and Cheques Accounts Department 006005334 04-12:2012 19:45:01 04-05-2013 00:00:00
0060001151 Demand Draft and Chegues Accounts Department 006005884 03-12-2012 17:40:27 03-05-2013 00:00:00
0080001151 Demand Draft and Cheques Accounts Department 006005334 03-12:2012 17:37:12 03-05-2013 00:00:00
0060001151 Demand Draft and Chegues Accounts Department 006005884 03122012 17:22:46 03-05-2013 00:00:00
0080001151 Demand Draft and Cheques Accounts Department 006005334 30-11-2012 15:33:11 30-04-2013 00:00:00
0060001149 & Demand Draft and Chegues Accounts Department 006005884 30-11-2012 15:27:33 30-04-2013 00:00:00
0060001128 Other Queries Loans Department 006005334 29112012 17:42:35 29.04-2013 00:00:00
0060001123 & Demand Draft and Chegues Accounts Department 006005884 29-11-2012 16:52:52 29-04-2013 00:00:00
0080001081 Demand Draft and Cheques Accounts Department 006005334 28-11-2012 18:54:50 28-04-2013 00:00:00
0060001080 Demand Draft and Chegues Accounts Department 006005884 28-11-201218:35:33 28-04-2013 00:00:00
Forward |
Sent by: RETAIL1 USER Date: 04-12-2012 19:45:01
To: Accounts Department Expires: 04-05-2013 00:00:00
Customer: 006005854 Channel: FCDB
Subject: Demand Draft and Cheques.
Qaoa

following screen.

Mailbox

Click the Forward link in order to forward the current message. The system displays the

Mailbox

04-12-2012 22:22:30 GMT +0530

»| Compose Message
[ Inbax

» Sent Messages

Sent Messages a:
Recarss 110 100716 I BB Pace1 o2 [ I

E3ab

Message Id
0060001262
0060001151
0080001151

Send a message

Attached Files

Forward |

Subject
Demand Draft and Cheques
Demand Draft and Cheques

Demand Draft and Cheques

Sent by: RETAIL1 USER
To: Accounts Department
Customer: 006005884

Subject: Demand Draft and Cheques

To
Accounts Department
Accounts Department

Accounts Department

Customer Id

008005864
006005834
008005834

Sent
04-12-2012 19:45:01

03-12-2012 17:40:27

03-12-2012 17:37:12

Date: 04-12-2012 19:45:01
Expires: 04-05-2013 00:00:00
Channel: FCDB

Expires
04-05-2013 00:00:00

03-05-2013 00:00:00
03-05-2013 00:00:00

QaA

5. Type the message and Click the Send button. The system displays the Confirmation
Message for the message sent.
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24.

24.1

5.

Reminders

Reminders

The Reminder functionality enables business users to register for reminders. Once a
reminder is registered the user can view the reminder under the Reminder Schedule. The
Reminder Schedule will display all registered reminders i.e. reminders that are due on the
current date and also reminders that are due in the future. Once the reminder is due, it
appears under the, ‘Reminders for Today’ screen section of the Reminder Schedule. The
system will enable the user to take action on the reminder.

Registration

The Registration process allows the business user to register for the reminders.

To Register a Reminder:

Navigate through the menus to Customer Services > Self Services > Reminder
Schedule. The system displays the Reminder Schedule screen for the reminder.

Reminder Schedule

Reminder Schedule 02-06-20141310:02 GMT +0530 2 i O @F x

Reminders for Today Reminders due during this week Reminders due during this month
Register New Reminder

Initially it shows Reminders for today tab showing today’s reminders.

Click the Dismiss/Delete/Modify links in order to dismiss, delete of modify the reminder
respectively.

Click on the Reminder Due during this week tab. The system displays reminders due
for current week.

Reminder Schedule

Reminder Schedule 02-06-201413:10:02 GMT +0530 2 &% ] X
Reminders for Today Reminders due during this week Reminders due during this month
>15-04-2014
> 30-04-2014
Register New Reminder

Click the Date link to view the reminder set for that particular day. The system displays
the following screen.
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Reminders

Reminder Schedule

Reminder Schedule 02-06-20141310:02 GMT 0530 2 &% 0B x
Reminders for Today Reminders due during this week Reminders due during this month

~ 15-04-2014

Test2 One Time - End Date: 15-04-2014

Test Me 2 v Delete » Modify

Test3 One Time - End Date: 15-04-2014

Test Me 3 + Delete » Modify

> 30-04-2014

Register New Reminder

6. Click the Delete/Modify link on order to delete or modify that respective reminder.

Reminder Schedule Modify

Modify Reminders 02-06-201413:13:54 GMT +0530 2 =% i

Subject: Test2

Frequency: One Time |Z|

Start Date: 12-01-2014
Reminder no 17
Description:
7. Update the reminder and Click Modify. The system displays the following screen.

Modify Reminders - Confirm

3
X

Modify Reminders - Confirm 02-06-20141315:33 GMT +0530 2 =% ]

‘@ Reminder modified successfully.

Subject: Test2

Frequency: Daily
Start Date: 03-06-2014
End Date: 24-06-2014

Description: Reminder no 17

oK

8. Click OK to return to the Reminder Schedule screen.

9. Click the Reminders Due during this months tab in order to view reminders due for
current month.
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10.

11.
12.

Reminders

Reminder Schedule

Reminder Schedule

02-06-2014 13:10:02 GMT +0530 P % - X
Reminders for Today Reminders due during this week Reminders due during this month Next Month >

> 15.04-2014

> 30-04-2014

Register New Reminder

Click the Date link to view the reminder set for that particular day. The system displays
the following screen.

Reminder Schedule

Reminder Schedule

02-06-201413:10:02 GMT +0530 2§ ] x
Reminders for Today Reminders due during this week Reminders due during this month HNext Month »
> 15-04-2014
~ 30-04-2014
Test Daily - End Date: 30-04-2013
Test Me

+ Delete » Modify

Register New Reminder

Click the Delete/Modify link in order to delete or modify that respective reminder.

Click the Register New Reminder button. The system displays the following Registration
screen.

OR

Navigate to Customer Services > Self Services > Reminder Registration.

Registration

Registration

30-05-2014 15:44:06 GMT +0530 2 % B E x
Subject:
Frequency: Select |Z|
Start Date:
End Date:
Description:
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Field Description

Field Name Description

Reminders

Subject [Mandatory, Alphanumeric,50]

Type the subject for which the reminder is to be set.

Frequency [Mandatory, Dropdown]

Select the frequency from the dropdown.

Start Date [DatePicker]

Select the start date for the reminders.

End Date [DatePicker]

Select the end date for the reminders.

Description [Mandatory, Alphanumeric,100]

Type the description for the reminder to be set.

13. Click the Register button. The system displays the Reminders Registration Confirm

screen.
OR
Click the Cancel button to go back to the previous screen.

Reminders Registration Confirm

Reminders Registration Confirm

Reminder set successfully.

Subject: Mailbox Reminder
Frequency: Daily
Start Date: 31-05-2014
End Date: 30-06-2014

Description: Reminder for mailbox

30-05-2014 15:45:52 GMT +0530

14. Click the OK button. The system displays the initial Reminder Schedule screen.
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Electronic Form Initiate

25. Electronic Form Initiate

The Electronic Form Initiate section enables you to initiate electronic form to inquire or
request updates/changes on the transactions:

e You should be able to write a query to the bank for a particular transaction.

To Initiate Electronic Form:

1. Navigate through menus to Customer Services > Electronic Form - Initiate. The
system displays Electronic Form - Initiate screen.

Electronic Form - Initiate

!
X

Electronic Form - Initiate 30-05-201413:12:35 GMT +0530 2 &% g

Transaction Date®
Transaction Type™ Bulk Files Upload |Z|

Query Type®:  other E|

Message™

* Mandatory Fields Submit for Authorization

Field Description

Field Name Description

Transaction Date [Mandatory, Pick list]
Select the date of the transaction from the drop down list.

Transaction Type [Mandatory, Pick list]
Select the type of the transaction from the drop down list.

Query Type [Mandatory, Pick list]
Select the type of the query from the drop down list.

Message [Mandatory, Alphanumeric]
Type the message for the electronic form initiation.
2. Click the Submit for Authorization button to verify and confirm the transaction.

OR
Click the Reset button to reset the electronic form initiate.
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Electronic Form Initiate

Electronic Form - Verify

T
x

Electronic Form - Verify 30-05-2014 131429 GMT +0530 2 % g

Country: FLEXCUBE Direct Banking 12 B1
Primary Customer Id: 10411227 Primary Customer Name: AFRA RETAIL NEW

Date 30-05-2014
Transaction Type Bulk Files Upload
Query Type Subject 3
Message Upload the file

Cancel Confirm

3. Click the Cancel button to cancel the Transactions.
OR
Click the Confirm button. The system displays the Electronic form - Confirm screen.

Electronic Form - Confirm

Electronic Form - Confirm 30-05-2014 131508 GMT +0530 2 % HDBE x

li,, ) Request Processed Successfully.
Transaction submitted for Electronic Form Initiate having reference 129905565984768 has been set to status Auto Authorized.
Transaction with reference number 129905565984768 is in Under Process state.

Electronic Mail has been initiated successfully !

oK

4, Click the OK button to return to the Electronic Form - Initiate screen.
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Foreign Exchange Rate Inquiry

Foreign Exchange Rate Inquiry

The Exchange Rate (also known as the Foreign-Exchange Rate, Forex Rate or FX Rate)
between two currencies specifies how much one currency is worth in terms of the other.
For example, an exchange rate of 102 Japanese Yen (JPY, ¥) to the United States Dollar
(USD, $) means that JPY 102 is worth the same as USD 1.

The Exchange Rate Inquiry option allows the user to view the latest Exchange Rates for
the various currencies offered for buying and selling by the bank. The Exchange Rates
will be displayed against the base currency of FCDB. The option provides the buying and
selling rates for cash as well as the buying and selling rates applicable for telegraphic
transfers. If you wish to buy or sell foreign exchange, refer to this option to find the latest
rates offered by the bank before doing so.

To Inquire for the Current Exchange Rates:

1. Navigate through menus to Tools > Exchange Rate Inquiry. The system displays the
Exchange Rate Inquiry screen.

Exchange Rate Inquiry

Exchange Rate Inquiry

From Currency

UAE DIRHAM (1 AED)

INDIAN RUPEE (1 INR)

GREAT BRITAIMN POUMD (1 GBP)

Cash Sell
33.0000
1.6200
11960

TT Buy
0.0000
0.0000
1.0560

TT Sell
0.0000
0.0000
1.1860

To Currency
ARMENIAN DRAM (AMD)
BAHRAIN DIMNAR (BHD)
EURQ (EUR)

Cash Buy
28,0000
1.5600
1.0460

EURC (L EUR) YEN (IPY) 95,4830 108 4830 96,4830 107 4830
US DOLLAR (1 UsD) YEN (IPY) 717100 85,7100 727100 84,7100
EURO (1 EUR) KUWAITI DINAR (KWD) 0.2460 05360 0.2560 05260
GREAT BRITAIN POUND (1 GBP) KUWAITI DINAR (KWD) 0.3260 05960 0.3360 0.5860
GREAT BRITAIN POUND (1 GBP) US DOLLAR (USD) 1.3800 15400 1.4200 15400
US DOLLAR (1 USD) KUWAITI DIMNAR (KWD) 0.1605 04105 0.1505 0.4005
GREAT BRITAIN POUND (1 GBF) YEN (IPY) 130.0000 145.0000 131.0000 144.0000
GREAT BRITAIN POUMND (1 GBP) HONG KONG DOLLAR (HKD) 9.1000 13.0000 0.0000 0.0000

Column Description

Column Name Description

To Currency [Display]

Cash Buy

Cash Sell

TT Buy
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This column displays the Name of Currency that bank offers for
buying or selling against the Foreign Currency.

[Display]
This column displays the Exchange Rate at which the bank will
buy the Foreign Currency if the transaction is in the Cash.

[Display]
This column displays the Exchange Rate at which the bank will sell
the Foreign Currency if the transaction is in the Cash.

[Display]
This column displays the Exchange Rate at which the bank will

buy the foreign currency if the transaction is through a telegraphic
transfer.
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Foreign Exchange Rate Inquiry

Column Name Description

TT Sell [Display]

This column displays the Exchange Rate at which the bank will sell
the Foreign Currency if the transaction is through a Telegraphic
Transfer.
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Loan Top Up Request

27. Loan Top Up Request

Using this option you can request for top up on their existing loans accounts. The Loan
products allowed for top up will be identified based on the configuration maintained in

FCUBS.

Only those loan accounts whose products are configured for this facility shall be available
for top-up. You can also upload relevant documents with top up request.

To initiate Loan Top Up Request:

1. Navigate through menus to Customer Services > Loan Top Up Request. The system
displays the Loan Top Up Request screen.

Loan Top Up Request

Loan Top Up Request

GBP
Account Description - Active Loans Currency Outstanding Finance

000003171-0ATS_AUTO_KYC R
LO1TOP1110040001 - Vehicle/Personal Loans-L01-Bank Futura-Loans GEP 459,802.89  459,902.89

Equivalent

00008109-0ATS_HNI

Total for Loan Account (GBP Equivalent) 54861475

000TOPI10042502- Vehicle/Personal Loans-000-Bank Futura GBP 5,431.66 6,431.66
000TOPI10043504- Vehicle/Personal Loans-000-Bank Futura GBP 31,061.23 3106123
GBEP 51,1897  51,21897

Total for Loan Account (GBP Equivalent) 54861475
Grand Total for All Loan Accounts (GBP Equivalent) 548,614.75

Field Description

Field Name

Description

Customer ID

Account
Description

Currency

Outstanding Loan
Amount

Equivalent
Balance

[Display]
This field displays the Customer ID’s of the accounts & customer
name.

[Display]
This field displays the Account Number (Account Number-Product

Description-Branch Code-Branch Name) and Loan Product
Description with a hyper link to view loan settlement details.

[Display]
This field displays the base Currency of the Loan Account.

[Display]
This field displays the Outstanding Loan Amount for the account.

[Display]
This field displays the Current Ledger Balance in the currency
selected for calculating equivalent balance.
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Loan Top Up Request

Field Name Description
Total Loan [Display]
Account in

This field displays the total of all Loan Accounts Outstanding
Balance in the Currency selected for calculating equivalent
balance.

equivalent
currency.

Grand Total of all [Display]

loan / Islamic This field displays the Grand Total of all Loan Accounts / Islamic

Flnancmg' Financing in equivalent currency.
accounts in
equivalent
currency
2. Select the Account Number for which you need to request for loan top up. The system

will display the following Top Up Request screen:

Loan Top Up Request Online Application Form

Loan Account Details ? & =8 X

Loan Top Up

Online Application Form

Fill in below details.Our repr i will get back to you to understand your requirement.

Application Details

Name OATS_AUTO_KYC R
Mabile Number

Email ID

m

Preferred day of contact

Preferred time of contact | Select E

Tell Us Your Requirement

Upload Documents

Terms & Conditions

THE LEGAL AGREEMENTS SET QUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO -
THESE TERMS, CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE." AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND PCOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services”) acoept these forms of payment: oedit cards issued by U.S. banks, payments through your PayPal
sccount, iTunes Cards, iTunes Store Gift Certificates, Content Codes, and Allowsnce Account belsnces. If a oredit card or your PayPsl sccount is being used for s transsction, Apple
may obtain preapproval for an amount up to the emount of the order.

7

>

S\ View Terms & Conditions BDownload Terms § Click here to call
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Field Description

Field Name Description

Personal Details [Mandatory]

Enter the Personal Details like Name, Mobile No. etc as shown in
screen.

Tell Us Your requirement

Loan Account [Display]

Number This filed display the Loan Account No selected by the user.

Loan Amount [Mandatory, Input,15]
Enter the Top-Up Amount requested on the existing loan.

Purpose [Mandatory, Input,100]
Specify the Purpose for the top up.

Expected Date of [Mandatory, Date picker]

Disbursement Select the Expected Date on which funds are required.

Upload Document Upload the required document.

3. Select the checkbox to accept conditions and click Submit. The following confirmation
screen will be displayed.
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Loan Top Up Request

Loan Top Up Request Confirm

Loan Top Up Request 2o+ 0 x

Loan Top Up

Online Application Form

Fill in below details.Our representatives will get back to you to understand your requirement.

Thank you for submitting your application, our executive will get in touch with you for further processing the application.

\Application Reference Number: 366108013470172

Application Details

Personal Details

Tell Us Your Requirement

m,

Loan Account Number LO1TOP1110040001
Loan Amount Required 100000
Purpose vehicle

Expected Date of Disbursement 15-04-2015

Upload Documents

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TG AGREE TO

A
THESE TERMS, CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

m

The iTunes Store, Mac App Store, App Store, and iBookstore services ['Services”) acoept these forms of peyment: credit cards Issued by ULS. banks, payments through your PayPal
scoount, iTunes Cards, iTunes Stors Gift Cartificates, Content Codes, and Allowsnce Acsount balances. If a aredit card or your PayPal account is being used for & transaction. Apple
may cbtsin preapproval for an smount up to the smount of the order

4

2 View Terms & Conditions Duwn\uad Terms & Conditions

1 /We have read, and am/are agreeable to the conditions mentioned. I also certify the accuracy of the information provided in the subsequent
sections. I dedare myself with the provisions of the data protection agreements.

>

k here to call =—

4, Click the Download button to download the form.
OR

Click Print to print the form.
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28.

28.1

New Service Request

New Service Request

Using this option you can initiate a Service Request for any transaction given in the list.

To Initiate Service Request:

Navigate through menus to Customer Services > New Service Request. The system
displays the New Service Request screen.

Service Request

Service Request

Select Transaction: | Select Service Request |Z|

Field Description

Field Name Description

Select Transaction [Mandatory, Drop-Down]
Select the transaction from the drop-down list.

Select the transaction for which the request needs to be given and click the Submit
button.

Reissue Transaction Password

Using this Service Request option you can raise a request to reissue transaction
password.

Note: This transaction will be allowed only if the transaction password is locked for the channel(s)
/ channel group.

To Register a Service Request to Reissue Transaction Password:

Navigate through menus to Customer Services > New Service Request > Reissue
Transaction Password. The system displays the Reissue Transaction Password screen.
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New Service Request

Reissue Transaction Password

Channel Group™

Delivery Details

User Reference:

Reissue Transaction Password ?

Select E

.
Mode of Delivery™: Select City

Name™:

Address*™:

City:

State:

Country:
Zip/Postal Code:

Phone:

=Indicates mandatory field. **Indicates mandatory if particular option is enabled.

[
(]

@ Branch © Courier

|Z| Select Branch

Field Description

Field Name

Description

[T

Another Service Request

Channel Group

Mode of delivery

City

Branch

Name

[Mandatory, Drop-Down]

Select the channel for which the transaction password is to be
reissued from the dropdown list.

[Mandatory, Radio button]
Select the radio button from the available radio buttons.
The options available are:

° Branch

. Courier

Note: On selecting the Branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.
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New Service Request

Field Name Description
Address [Optional, Alphanumeric, 34*3]

Type the Address for delivery of cheque book(s).
City [Optional, Alphanumeric, 35]

Type the City to which the address belongs.
State [Optional, Alphanumeric, 35]

Type the State to which the city belongs.
Country [Optional, Alphanumeric, 35]

Type the Country of the address.
Postal Code [Optional, Alphanumeric, 35]

Type the Postal Code.
Phone [Optional, Alphanumeric, 35]

Type the Phone Number.

Click the Submit button and the Reissue Transaction Password - Verify page is

displayed.
OR

Click the Another Service Request button to return to the Service Request screen.
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Reissue Transaction Password - Verify

New Service Request

Delivery Details

User Reference:

Disclaimer Note.

Name:
Address:

City:

State:

Country:
Zip/Postal Code:
Phone:

Reissue Transaction Password - Verify

Channel Group: Internet and Maobile Banking

Applicable for Channel: Internet, Mobile Browser, Java Application Based Mobile

Mode of Delivery Branch
City:

Branch Name:

Great Britain

BANK FUTURA - Branch Office 002
MrP5s

Threadneed|e Street,

London

Great Britain

Great Britain

United Kingdom

3. Click the Confirm button. The system displays the Reissue Transaction Password -

Confirm screen.
OR

Click the Back button to change the details.
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Reissue Transaction Password — Confirm

New Service Request

Reissue Transaction Password - Confirm

2o x BB

‘ w Transaction submitted for Reissue Transaction Password having reference 253193479738352 has been set to status Auto Authorized.

Delivery Details

User Reference:

Disclaimer Note.

Name:
Address:

City:

State:

Country:
Zip/Postal Code:
Phone:

Channel Group™: Internet and Mobile Banking

Applicable for Channel: Internet, Mobile Browser, Java Application Based Mobile

Mode of Delivery Branch
City:
Branch Name:

Great Britain

BANK FUTURA - Branch Office 002
MrPs

Threadneedle Street,

London

Great Britain

Great Britain

United Kingdom

Another Service Request Ok

Click the Ok button.

Request screen.
OR

The system displays the Reissue Transaction Password Service

Click the Another Service Request. The system displays the New Service Request

screen.

28.2 Account Closure

Using this Service Request option you can raise a request for Account Closure.
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To Register a Service Request for Account Closure:

Navigate through the menus to Customer Services > New Service Request > Account

Closure. The system displays the Account Closure screen.

Account Closure

Account Closure

Account:

Reason:

Select

Select

30-05-2014 130512 GMT 0530 2 T3 g B

Another Service Request
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New Service Request

Field Description

Field Name Description

Account [Mandatory, Dropdown]
Select the Credit Card Number from the dropdown list.

Reason [Mandatory, Dropdown]
Select the Reason from the dropdown list.
2. Click the Submit button and the Account Closure - Verify page is displayed

OR
Click the Another Service Request button to return to the Service Request screen.

Account Closure - Verify

Account Closure - Verify ?2 & BB x
Account: 1040410944010 Balance: 1,000,011,849.72 USD
Reason: Migrating to another country
3. Click the Confirm button. The system displays the Account Closure - Confirm screen.
OR
Click the Back button to change the details.
Account Closure - Confirm
Account Closure - Confirm ? BB x

‘ ) Transaction submitted for Account Closure having reference 798662642721816 has been set to status Initiated

Account: 1040410944010 Balance: 1,000,011,849.72 USD

Reason: Migrating to another country
Another Service Request

4. Click the OK button. The system displays the Another Account Closure button. The
system displays the Another Account Closure Service Request screen.
OR
Click the Another Service Request button. The system displays the New Service
Request screen.
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New Service Request

28.3 Activate Debit Card

Using this Service Request option you can raise a request to activate a Debit Card.

To Register a Service Request to Activate a Debit Card:

1. Navigate through the menus to Customer Services > New Service Request > Activate
debit Card. The system displays the Activate Debit Card screen.

Activate Debit Card

Activate Debit Card 27-05-2014 11:15:21 GMT +0530 2 %

]
a
x

Your request for Activation of Credit Card will be processed within X working day.
The activate request will not be processed if the user has already placed a request for replacement of the card.
The status of this request could be viewed in the "View Service Request” menu.

Bank does not take any responsibility and will also not be liable for any claims if the details provided by the customer are incorrect or incomplete.

Account®;  Select |Z|
Debit Card Number®: Select |Z|
Reason®:  Select |z|

Embossing Name*:

User Reference:

* Indicates Mandatory Fields Another Service Request

Field Description

Field Name Description

Account [Mandatory, Dropdown]
Select the Account from the drop down list.

Debit Card [Mandatory, Dropdown]

number Select the Debit Card Number from the drop down list.

Reason [Mandatory, Dropdown]

Select the Reason for Activation of Debit Card from the dropdown
list.

The options available are:
e  Deactivated Card

. New Card

Embossing Name [Mandatory, Alphanumeric, 35]
Type the Embossing Name on the Debit Card.
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28.4

New Service Request

Field Name Description

User Reference [Optional, Alphanumeric, 35]
Type the User Reference Number for future reference.
Click the Submit button. The system displays the Activate debit Card - Verify screen.

OR
Click the Another Service Request button to return to the Service Request screen.

Activate Debit Card - Verify

Activate Debit Card - Verify 30-05-2014 13:09:10 GMT +0530

Account: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568
Activation Reason: New Card
Embossing Name: ZARTABK

User Reference:

Click the Confirm button. The system displays the Activate debit Card - Confirm screen.
OR
Click the Back the button to change the details.

Activate Debit Card - Confirm

Activate Debit Card - Confirm 30-05-2014 13:09:10 GMT +0530

* } Transaction submitted for Activate Debit Card having reference 281761583984663 has been set to status Auto Authorized.

L\ 4

Account: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568
Reason: New Card
Embossing Name: ZARTABK

User Reference:

Another Service Request

Click the Ok button. The system displays the Activate Debit Card screen.

OR

Click the Another Service Request button. The system displays the New Service
Request screen.

Apply for ATM/Debit Card

Using this Service Request option you can raise a request to Applying for ATM/ Debit
Card.
To Register a Service Request to Apply for ATM/Debit Card:

Navigate through the menus to Customer Services > New Service Request > Apply
for ATM/debit Card. The system displays the Apply for ATM/debit Card screen.
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Apply for ATM/debit Card

Apply for ATM/Debit Card ?o+d
<«
Your request for Apply ATM / Debit Card will be processed within X working days and would be mailed within Y working days. 5
=

Select Account Number® ; | Select |Z|
Reason*: | Select |Z| °
%

Embossing Name* :

Date of Birth* :

Delivery Details

@ Branch © Courier

Made of Delivery™ Select City |Z| Select Branch
MName™: 1
Address™®:
City:
State:
Country:
Zip/Postal Code:
Phone:
User Reference:
Field Description
Field Name Description
Select Account [Mandatory, Dropdown]
Number Select the Account Number from the dropdown list.
Reason [Mandatory, Dropdown]

Select the reason for Activation of Debit Card from the dropdown
list.

The options available are:
e Card Hot listed

e New Application

Embossing Name [Mandatory, Alphanumeric, 35]
Type the Embossing Name on the Debit Card.

Date of birth [Mandatory, Pick list]

Select the date of birth of the Supplementary Card Holder from the
dropdown list.
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New Service Request

Description

Delivery Details

Mode of delivery

City

Branch

Name

Address

City

State

Country

Postal Code

Phone

User Reference

[Mandatory, Radio button]
Select the radio button from the available radio buttons.
The options available are:

° Branch
. Courier
. Post

Note: On selecting the Branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.

[Optional, Alphanumeric, 34*3]
Type the Address for delivery of cheque book(s).

[Optional, Alphanumeric, 35]
Type the City to which the address belongs.

[Optional, Alphanumeric, 35]
Type the State to which the city belongs.

[Optional, Alphanumeric, 35]
Type the Country of the address.

[Optional, Alphanumeric, 35]
Type the Postal Code.

[Optional, Alphanumeric, 35]
Type the Phone Number.

[Optional, Alphanumeric, 25]
Type the User Reference Number for future Reference.

2. Click the Submit button. The system displays the Apply for ATM/debit Card - Verify

screen.
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OR
Click the Another Service Request button to return to the Service Request screen.

Apply for ATM/debit Card - Verify

Account: 10410879 1040410879021 CORE_COMB_STMT
Reason: New Application
Embossing Name: John
Date of Birth: 20-06-19853

Delivery Details

Mode of Delivery Branch
City: Greate Britain
Branch Name: Bank Futura-Branch 003
Name: John Miller
Address: Needal Street
London
Greate Britain
City: Greate Britain
State:
Country: United Kingdom
Zip/Postal Code:
Phone:

User Reference:

Apply for ATM / Debit Card - Verify ? & =

3. Click the Confirm button. The system displays the Apply for ATM/debit Card - Confirm
screen.
OR
Click the Back the button to change the details.
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Apply for ATM/debit Card - Confirm

Apply for ATM / Debit Card - Confirm ?OoYBB %

‘ uTransadiun submitted for Apply for ATM / Debit Card having reference 370917950739828 has been set to status Auto Authorized.

Account: 10410879 1040410879021 CORE_COMB_STMT
Reason: New Application
Embossing Name: John
Date of Birth: 20-06-1985

Delivery Details

Maode of Delivery Branch
City: Greate Britain
Branch Name: Bank Futura-Branch 003
Name: John Miller
Address: Needal Street
London
Greate Britain
City: Greate Britain
State:
Country: United Kingdom
Zip/Postal Code:
Phaone:

User Reference:

Another Service Request

4, Click the OK button. The system displays the Apply for ATM/debit Card screen.
OR
Click the Another Service Request button. The system displays the New Service
Request screen.

28.5 Debit Card Hot Listing

Using this Service Request option you can raise a request for Debit Card Hot listing.

To Register a Service Request for Debit Card Hot Listing:

1. Navigate through the menus to Customer Services > New Service Request > Debit
Card Hot listing. The system displays the Debit Card Hot listing screen.
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New Service Request

Debit Card Hot Listing

S

Account Number®: | Select |Z|
Debit Card Number#: | XXX4568 |Z|

Debit Card Hot Listing | captyred in Other Bank's ATM |Z|
Reason™

Place of Loss:

New Debit Card Required™: @ Yes © No

Delivery Details
@ Branch © Courier
Made of Delivery™ | ¢ 1. City |Z| Select Branch
Name™:

Address™:

City:

State:

Country:
Zip/Postal Code:

Phone:

User Reference:

* Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.

«

€ o O

Another Service Request

Debit Card Hot Listing 31-05-2014 13:71:22 GMT +0530 ? [= ] = x

-

m

Field Description

Field Name Description

Account Number [Mandatory, Dropdown]
Select the Account Number from the dropdown list.

Debit Card [Mandatory, Dropdown]

Number Select the Debit Card Number from the dropdown list.

Debit Card Hot [Mandatory, Dropdown]

Listing reason Select the Debit Card Hot Listing Reason from the dropdown list.

The options available are:

Captured in own banks ATM
Captured in other Bank s ATM
Lost

Stolen

Fraud Suspected

Others

field displayed
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Field Name

New Service Request

Description

Place of Loss

New Debit Card
Required

Delivery Details

Mode of delivery

City

Branch

Name

Address

City

State

Country

[Optional, Alphanumeric, 35]
Type the place of loss.

[Mandatory, Radio button]

Select one of the radio button from the available options.
The options available are:

. Yes

. No

[Mandatory, Radio button]
Select the radio button from the available radio buttons.
The options available are:

° Branch
. Courier
. Post

Note: On selecting the branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.

[Optional, Alphanumeric, 34*3]
Type the Address for delivery of cheque book(s).

[Optional, Alphanumeric, 35]
Type the City to which the address belongs.

[Optional, Alphanumeric, 35]
Type the State to which the city belongs.

[Optional, Alphanumeric, 35]
Type the Country of the address.
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New Service Request

Field Name Description

Postal Code [Optional, Alphanumeric, 35]
Type the Postal Code.

Phone [Optional, Alphanumeric, 35]
Type the Phone Number.

User Reference [Optional, Alphanumeric, 35]
Type the User Reference Number for future reference.
Click the Submit button. The system displays the Debit Card Hot listing - Verify screen.

OR
Click the Another Service Request button to return to the Service Request screen.

Debit Card Hot listing - Verify

Account Number: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568

Debit Card Hot Listing Captured in Other Bank's ATM
Reason:

Place of Loss:
MNew Debit Card Required: Yes

Delivery Details
Mode of Delivery Branch
City: Needal Street - London
Branch Name: CORE_COMB_STMT
MName: Mrs Z K
Address: Needal Street
London
Needal Street - London
City: Needal Street - London
State:
Country: United Kingdom
Zip/Postal Code:
Phone:

User Reference:

Debit Card Hot Listing - Verify A0-NULEBHEMT-00 P T 4 0 B X

Click the Confirm button. The system displays the Debit Card Hot listing - Confirm
screen.

OR

Click the Back the button to change the details.
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New Service Request

Debit Card Hot listing - Confirm

Debit Card Hot Listing - Confirm 3052014132330 6MT+0520 P T3 & H B %

‘ QTransadlon submitted for Debit Card Hot Listing having reference 212823171031480 has been set to status Auto Authorized.

?
2]

Account Number: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568 .
Debit Card Hot Listing Captured in Other Bank's ATM ‘

Reason:
Place of Loss:
MNew Debit Card Required: Yes

Delivery Details

Mode of Delivery Branch
City: Needal Street - London
Branch Name: CORE_COMB_STMT
Name: Mrs Z K
Address: Needal Street
London
Needal Street - London
City: Needal Street - London
State:
Country: United Kingdom
Zip/Postal Code:
Phone:

User Reference:

Another Service Request oK

4, Click the Ok button. The system displays the Debit Card Hot listing screen.
OR
Click the Another Service Request button. The system displays the New Service
Request screen.

28.6 Reset ATM/ Debit Card PIN

Using this Service Request option you can raise a request to Reset ATM/ Debit Card
PIN.

To Register a Service Request for Reset ATM/ Debit Card PIN:

1. Navigate through the menus to Customer Services > New Service Request > Reset
ATM/ Debit Card PIN. The system displays the Reset ATM/ Debit Card PIN screen.
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New Service Request

Reset ATM/ Debit Card PIN

Reset ATM/Debit Card Pin ?2 o = X

Your request for reissue of PIN will be processed within X working days. You will receive the PIN within ¥ days of dispatch.
In case of change in address the processing of request will be subject to KYC norms being fulfilled.

Bank does not take any responsibility and will also not be liable for any dlaims if the details (in this case the change address) provided by the custo
incorrect or incomplete.

The status of this request could be viewed in the "View Service Request” menu.

Select Account Number*: | Select Account Number |Z|
Select Debit Card Number*: | Select Debit Card NumberE

Embossing Name™:

m

Delivery Details

@ Branch © Courier

=
Mode of Delivery™: Select City |Z| Select Branch |Z|

MName*:

Address™:

City:
State:

Country:

m

Zip/Postal Code:

Phaone:

User Reference:

*Indicates mandatory field. *"Indicates mandatory if particular option is enabled. Another Service Request

Field Description

Field Name Description
Select Account [Mandatory, Dropdown]
Number

Select the option Select Account Number from the dropdown list.

Select Debit Card [Mandatory, Dropdown]

Number Select the option Select Debit Card Number from the dropdown
list.
Security Key [Mandatory, Alphanumeric, 20]

Type the Security Key as mentioned on the card.

Embossing Name [Mandatory, Alphanumeric, 35]
Type the Embossing Name as mentioned on the card.

Delivery Details
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Field Name

New Service Request

Description

Mode of delivery

City

Branch

Name

Address

City

State

Country

Postal code

Phone

User Reference

[Mandatory, Radio button]
Select the radio button from the available radio buttons:
The options available are:

. Branch
. Courier
. Post

Note: On selecting the Branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.

[Optional, Alphanumeric, 34*3]
Type the Address for delivery of cheque book(s).

[Optional, Alphanumeric, 35]
Type the City to which the address belongs.

[Optional, Alphanumeric, 35]
Type the State to which the city belongs.

[Optional, Alphanumeric, 35]
Type the Country of the address.

[Optional, Alphanumeric, 35]
Type the Postal Code.

[Optional, Alphanumeric, 35]
Type the Phone Number.

[Optional, Alphanumeric, 35]
Type the User Reference Number for future Reference.

2. Click the Submit button. The system displays the Reset ATM/ Debit Card PIN - Verify

screen.
OR

Click the Another Service Request button to return to the Service Request screen.
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Reset ATM/ Debit Card PIN - Verify

New Service Request

Reset ATM/Debit Card Pin - Verify

Account Number: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568
Embossing Name: ZARTABK

Delivery Details

Mode of Delivery Branch
City: Needal Street - London
Branch Mame; CORE_COMB_STMT
MName: Zartab
Address: MNeedal Street
London
Meedal Street - London
City: Needal Street - London
State:
Country: United Kingdom
Zip/Postal Code:
Phone:

User Reference:

31-05-2014 13:29:12 GMT +0530 ?

—
—r

0B x
o

3. Click the Confirm button. The system displays the Reset ATM/ Debit Card PIN - Confirm

screen.
OR
Click the Back the button to change the details.

Reset ATM/ Debit Card PIN - Confirm

Reset ATM/Debit Card Pin - Confirm

31-05-2014 13:29:12 GMT +0530 ?

TS

—

26 x

‘ vTransamcn submitted for Reset ATM Debit Card PIN having reference 187378931032149 has been set to status Auto Authorized.

Account Number: 000003171 1030003171213 Bank Futura - TD Branch 202
Debit Card Number: XXX4568
Embossing Name: ZARTABK

Delivery Details

Maode of Delivery Branch
City: Needal Street - London

Branch Name;
Name:
Address

City:

Country:

User Reference:

: CORE_COMB_STMT
1 Zartab
: Needal Street
London
Needal Street - London

: Needal Street - London

State:

: United Kingdom

Zip/Postal Code:
Phone:

Another Service Request
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New Service Request

4. Click the Ok button. The system displays the Change Billing Cycle screen.

OR

Click the Another Service Request button. The system displays the New Service

Request screen.

28.7 Credit Card Hot Listing

This feature allows the user to request for hot listing a credit card when there is any fraud

suspected or when the credit cards are either lost or stolen.

Note: This feature is available for both Retail and the Corporate user.

A service request can be placed to avail the credit card services.

To Register a Service Request for Credit Card Hot Listing:

1. Navigate through the menus to Customer Services > New Service Request > Credit

Card Hot Listing. The system displays the Credit Card Hot Listing screen.

Credit Card Hot Listing

ORACLE

«  New Account Opening

Wealth Management | Tools | Cards Collection and Remittances  Customer Services — Mutual Funds

ashok g ashokret VA ‘J ;I] a {' CJ

Credit Card Mumber*:

Credit Card Hot Listing
Reason®:

Other*:

MNew Credit Card Required™

Delivery Details

User Reference:

Mode of Delivery™:

MName*:

Address™:

City:

State:

Country:
Zip/Postal Code:

Phone:

Credit Card Hot Listing

HOOCO000MXKETSL B

Others IZI

Testing Purpose

@ ves ) No

@ Branch ) Courier
Needal Street - London E CORE,COMB,STMT

|Ash0k. Chowdary

Needal Street

London

Needal Street - London

Needal Street - London

United Kingdom

*Indicates mandatory field. **Indicates mandatory if particular option is enabled.

28.08-2014 14:49:24 GMT=0530 7 % o = &

Another Service Request
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Field Description

New Service Request

Field Name Description
Credit Card [Mandatory, Dropdown]
Number

Credit Card Hot
Listing Reason

Other

New Credit Card
Required

Delivery Details

Mode of Delivery

City

Branch

Name

Address

City

Select the appropriate Credit Card Number from the dropdown list.

[Mandatory, Dropdown]
Select the desired option from the dropdown list.

[Conditional, Input Box, Alphanumeric, 25]
This field is displayed only if the option selected from the Credit
Card Hot Listing Reason dropdown list is — Others.
[Mandatory, Radio Button]
Select the desired option from the following:

. Yes

e No

[Mandatory, Radio button]
Select the radio button from the available radio buttons:
The options available are:

. Branch
° Courier
. Post

Note: On selecting the Branch radio button the fields mention
below shall be display fields.

[Conditional, Dropdown]

Select the City to which the branch belongs from the drop down
list.

[Conditional, Dropdown]

Select the Branch from where the cheque book will be collected
from the drop down list.

[Optional, Alphanumeric, 35]

Type the Name to which the delivery shall be done.

[Optional, Alphanumeric, 34*3]
Type the Address for delivery of cheque book(s).

[Optional, Alphanumeric, 35]
Type the City to which the address belongs.
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New Service Request

Field Name Description
State [Optional, Alphanumeric, 35]
Type the State to which the city belongs.
Country [Optional, Alphanumeric, 35]
Type the Country of the address.
Postal Code [Optional, Alphanumeric, 35]
Type the Postal Code.
Phone [Optional, Alphanumeric, 35]

User Reference

Another Service
Request

Submit

Type the Phone Number.

[Optional, Alphanumeric, 35]
Type the User Reference Number for future Reference.

[Action Button]
Click this button to request for a new service.

[Action Button]
Click this button to submit all the entered details.

Enter the required details in the appropriate fields.

Click Submit. The following Verify page is displayed.
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New Service Request

Credit Card Hot Listing — Verify

DRACLE- ashok g ashokret VA E :Ij ﬁl (' (!J

¢ New Account Opening Wealth Management = Tools | Cards Collection and Remittances ~ Customer Services ual Funds »

Credit Card Hot Listing - Verify 28082014 144951 GMT <0530 P 5 oy = F X

Credit Card Mumber: J000000000006751

Credit Card Hot Listing

COth
Reason: ere
Cther™: Testing Purpose

MNew Credit Card Required: Yes

Delivery Details
Mode of Delivery Branch
City: Needal Street - London
Branch MName: CORE_COMB_STMT
MName: Ashok Chowdary
Address: Needal Street

London
Needal Street - Lonc  Messages ®

City: Needal Street - Lonc & ® Transaction will be stored in n

State: Release queue after final
authorisation. Bank Administrator
need to release the transaction
to process it.

Country: United Kingdom
Zip/Postal Code:

Phone:

User Reference:

Click Confirm once all the details are verified.
OR
Click Back to go back to the Initiate screen and make changes to the details.

Once the details are confirmed, the following Confirm page is displayed.
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New Service Request

Credit Card Hot Listing — Confirm

DRAC E- ashok g ashokret VA E ;h ﬁ (' (!J

&« New Account Opening | Wealth Management Tools | Cards Collection and Remittances ~ Customer Services | Mutual Funds »

Credit Card Hot Listing - Confirm 28.08-2014 144951 GMT <0530 2 5 o & [F x

Credit Card Number: JO000000000K0751

Credit Card Hot Listing

Oth
Reason: &
Other: Testing Purpose

Mew Credit Card Required: Yes

Delivery Details
Maode of Delivery Branch
City: Meedal Street - London
Branch MName: CORE_COMB_STMT
MName: Ashok Chowdary
Address: Meedal Street

Londan
Meedal Street - Lon¢  Messages *

City: Needal Street - Lanc & ® Transaction will be stored in u

State: Release queue after final
authorisation. Bank Administrator
need to release the transaction
to process it.

Country: United Kingdom
Zip/Postal Code:

Phone:

User Reference:

Anather Service Request

5. Click OK. The system displays the Credit Card Hot Listing screen.
OR

Click the Another Service Request button. The system displays the New Service
Request screen.
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Change Password

29. Change Password

This option allows you to change the Login or Transaction Password.

To Change the Password:
1. Logon to the Internet Banking Application.

2. Navigate through Change Password link as shown in the below screen. The system displays the
Change Password screen.

Change Password

ORACLE x-A B L3
Current Login :29-05-2014 20:37:43
« Home Accounts PFM Payments Receive Money Bill Payments | New Account Openindgfyim Login . 99.05-2014 20:18:13

Last Failed
Login :129-05-2014 20:37:27

Change Password

The system displays the Change Password screen.

Change Password

Change Password 30-05-2014 17:40:19 GMT +0520 2 % HBE x

User ID: ZRETAIL

Change Login Password |Z|
Option :

\Virtual Keyboard : =

Enter Old
Password

New
Password

Confirm
New
Password

m

Click here to enter by hovering

[#Use virtual keyboard

Policy to be followed

Password should be minimum 8 characters.
Password should be maximum 20 characters.

Password can contain lowercase alphabets.

Password can contain uppercase alphabets. bl

Password can contain special characters

Password can contain numeric characters.

Password must contain one of the following as first char:
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters
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Change Password

Field Description

Field Name Description

User Id [Display]
This field displays your User Id.

Change Option [Mandatory, Dropdown]
Select the Login or Transaction Password which is to be changed.

Note: You can enter details in the below fields using virtual keyboard by checking the
check-box Use Virtual Keyboard or can manually enter details.

Enter Old [Mandatory, Numeric]

Password Type the Old Password.

New Password [Mandatory, Numeric]

Type your New Password. The Password Strength is displayed on
entering the new password.

Note: This new password should be as per Password Policy (displayed below the text
fields in the above screen) set by the bank.

Confirm New [Mandatory, Numeric]
Password Type the new password.
Use Virtual [Optional, Checkbox]
keyboard

Check this checkbox if you want to use Virtual Keyboard
password.

Note: An option to enter a space is not provided on the Virtual Keyboard.

Click here to enter  [Optional, Checkbox]

by hovering Check this checkbox if you want to enter password by hovering.

Using this option, the password can be entered by hovering i.e. by
moving the mouse over the virtual keyboard letters, without
clicking on any letter.

Note: This checkbox is enabled only when use Virtual Keyboard checkbox is checked.

3. Click the Change button. The system displays Change Password — Verify screen.
OR
Click the Clear button to clear the fields.
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Change Password

Change Password — Verify

Verification -Change Password aoswunass P ok o x

Do you want to change your password?

4, Click the Confirm button. The system displays the Change Password — Confirm screen with the

status message.
OR
Click the Edit button to edit the entered details.

Change Password — Confirm

Confirmation - Change Password A0saemeE ? & o O x

V) Password Changed Successfully ‘

Your password has been changed successfully

5. Click the OK button. The system displays the initial Change Password screen.
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30.

Force Change Password

Force Change Password

During Login, a first time user should be forced to change the initial Login Password and
the Transaction Password (if configured) provided by the bank. The Force Change
Password will also be applicable when the password of the user has been reset by the
Bank Administrator.

To Change a Password:

Logon to the Internet Banking Application through new User Id and the Password. The
system displays the Force Change Password screen.

Force Change Password

Ste@.: Step 2: Step 3: Step 4: Step 5: Step 6:
Terms and Force Change Force Change Set Account Set Payment Complete
Conditions Password Security Nicknames Limits

It is also a mandatory step and you need to change the password provided by the bank. This is a security measure and is required to enhance the security of
your online access to banking services.

Enter Old Password:

New Password: [¥Use virtual keyboard

Virtual Keyboard :
Confirm New

Password:

Change Transaction Password

Click here to enter by hovering

User Id:  ZRETAIL

Enter Old Password:

New Password:

Confirm New
Password:

Rules for Login Password

Password should be minimum & characters Rules for Transaction Password

Password should be maximum 20 characters Password should be minimum 6 characters
Password can contain lowercase alphabets Password should be maximum 20 characters

Password can contain lowercase alphabets
Password can contain uppercase alphabets

. Password can contain uppercase alphabets
Password can contain special characters

. . Password can not contain special characters
Password can contain numeric characters

Password can contain numeric characters

‘@ Thank you for accepting Terms and Conditions. ¢ [
?
=
Change Login Password
User Id:  ZRETAIL -
®

mn
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Field Description

Field Name

Force Change Password

Description

Change Login Password

User ID

Existing
Password

New Password

Confirm New
Password

[Display]
This field displays the User ID.

[Mandatory, Alphanumeric, 18]
Type the old password.

[Mandatory, Alphanumeric, 18]

Type the new password. The Password Strength is displayed on
entering the new password.

[Mandatory, Alphanumeric, 18]

Type the new password to confirm.

Change Transaction Password

User ID

Existing
Password

New Password

Confirm New
Password

Use Virtual
Keyboard

Click here to enter
by hovering

[Display]

This field displays the User ID.

[Mandatory, Alphanumeric, 18]

Type the old password. The Password Strength is displayed on
entering the new password.

[Mandatory, Alphanumeric, 18]

Type the new password.

[Mandatory, Alphanumeric, 18]
Type the new password to confirm.

[Optional, Check Box]

Select the Use Virtual Keyboard checkbox to use the virtual
keyboard.

By default, this check box is checked.

[Optional, Check Box]

Select the Click here to enter by hovering check box to enter the
password by moving the mouse over the keyboard without clicking
the keys.

By default this checkbox is checked.

Enter the appropriate details in the relevant field.

3. Click the Change button. The system displays the Home/Landing page.

OR

Click the Clear button to clear the data in the fields.
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31. Lock Transaction Password

Lock Transaction Password

Using the Lock Transaction Password option you can lock the transaction password. In
order to unlock the password the password needs to reset which unlocks the transaction

password.

To Lock a Transaction Password:

1. Navigate through the menus to Customer Services > Self Services > Lock
Transaction Password. The system displays the Lock Transaction Password screen.

Lock Transaction Password

Lock Transaction Password

Channel Group User Id

Internet and Mobile Banking PRETAILO2

Channel

Internet
Mobile Browser

Java Application Based Mobile

Status

Unlock
Unlock
Unlock

Field Description

Field Name Description

Channel Group [Display]

This field displays the Channel Group to which the user belongs.

User Id [Display]

This field displays the User ID for which transaction password

needs to be locked.

Channel [Display]

This field displays the Channel to which the user belongs.

Status [Display]

This field displays the Status as lock/unlock.

2. Select the checkbox of the channel for which the transaction password needs to be
locked.
3. Click the Lock button. The system displays the Lock Transaction PIN Verify screen.

Lock Transaction PIN Verify

Lock Transaction Password - Verify

Channel Group UserId
Internet and Mobile Banking PRETAILOD2
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Lock Transaction Password

4, Click the Edit button to modify the entered password.
OR
Click the Confirm button. The system displays the Lock Transaction PIN — Confirm
screen with the Status Message.

Lock Transaction PIN — Confirm

im}
T
b 4

Lock Transaction Password - Confirm ?2 0

§0"y Transaction Password has been locked.Please try after {0} days
S Transaction submitted for Lock Transaction Password having reference 105839357737853 has been set to status Auto Authorized.
Transaction with reference number 105839357737853 is in Accepted state.

Channel Group User Id
Internet and Mobile Banking PRETAILO2
oK
5. Click the OK button. The system displays the Lock Transaction PIN screen.
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32. ATM/Branch Locator

ATM/Branch Locator

This transaction allows you view the Address and Location of the ATM and the Branch.

To open Additional Account:

ATM Branch Locator

ATM Branch Locator

Navigate through the menus to Tools > ATM & Branch Locators. The system displays the
ATM Branch Locator screen.

Enter location™:

Fields marked as * are mandatory.

Search

)

p[J
a
b 4

Field Description

Field Name Description

Enter Location

[Mandatory, Alphanumeric]

Select the product for which a new account is to be created from
the dropdown list.

branches in the location mentioned.

Type the location and click the Search button, the system displays the ATM and

ATM Branch Locator

ATM Branch Locator

Enter location™ USA

ATM/Branch List

5 ™
4 I satellite
ot . K a% atellite
Bank Mandiri - Branch Jakarta Mitra Bahari NI o
{ . = .
Bank Mandiri - Branch Jakarta Ancol =2 Pinisl % Branch Details
Bank Mandiri - Branch Jakarta Glodok Plaza 4 . 4 = B Bank Mandiri -
<¢ar g tana % )
Bank Mandiri - Branch Jakarta Gedung Pelni [ﬁ] E Name: Branch Jakarta
Bank Mandiri - Branch Jakarta Sunter Permai 500 3 2 %; Mitra Bahari
Bank Mandiri - Branch Jakarta Sunter Paradise a3y ) & B h Code: 003
: . . T Bank Mandiri - = ranch toce:
Bank Mandiri Syariah - Branch RSK. Dharmais a0 Branch Jakarta IPCSunda &
Bank Mandiri - Branch Jakarta Taman Duta Mas alea__ Mitra Bal - KE'_’PE 35’,! Komplek
Mandiri Micro Business Unit Jakarta Pasar Pagi Lama 1T m % e Pertokoan
Bank Mandiri - Branch Jakarta Pangeran Jayakarta E J\. Lodan R Address: Mitra Bahari
Bank Mandiri - Branch Jakarta Perumnas Klender (0 Blok E No.7-8,
JI.Pasar Tkan
ra)
2 DKI Jakarta
& i2 14440,Komplek
Pertokoan
T Museumn
- ‘f“ Ol Bahari Mitra Bahari
“,::_ Menara + Blok E No.7-8,
Mitra Bahari 31, pakin d/) JI.Pasar Tkan
“
T pakn Mzp dstz 92014 Google | Terms of Use  Repan 2 map emar
Fields marked as * are mandatory.

@
%
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ATM/Branch Locator

Field Description

Field Name Description

ATM/ Branch List [Display]

This column displays the ATM / Branch list to select to view the
ATM/Branch Address.

Brach Details

Name [Display]

This field displays the Name of the Branch of the Bank.
Branch Code [Display]

This field displays the Branch Code of the bank.
Address [Display]

This field displays the Address of the branch of the bank.

3. Click the Map/Satellite to view the map of the ATM/Branch Location respectively.

ATM Branch Locator

ATM Branch Locator 28+ L x
Enter location™: USA
ATM/Branch List ~ Ll T = 2 Map | satelirte
Selata
Bank Mandiri - Branch Jakarta Mitra Bahari = < > - = Branch Details
b Bank
Bank Mandiri - Branch Jakarta Glodok Plaza = I'\;:ndir\
Bank Mandiri - Branch Jakarta Gedung Pelni 183 ﬁ] gl Barat 7 FEI:“';':I;- Name: - Branch
Bank Mandiri - Branch Jakarta Sunter Permai z 7: ’ Jakarta
Bank Mandiri - Branch Jakarta Sunter Paradise + _f Hailal Ancol
Bank Mandiri Syariah - Branch RSK. Dharmais Pt &
Bank Mandiri - Branch Jakarta Taman Duta Mas M‘g gt e, Branch Code: 004
Mandiri Micro Business Unit Jakarta Pasar Pagi Lama s ‘é“afw I,
Bank Mandiri - Branch Jakarta Pangeran Jayakarta I 3 Parang
Bank Mandiri - Branch Jakarta Perumnas Klender A i Address: Tritis No.
) | iver: —
D = gc:;aivlp::i"ia e (Tprlakanalin® 4
3, o A DKI
ey = Jakarta
— it s) o 1443001
kst Dan Keramik =5 [ Tritis No.
1seum = oua '3% 4
il Y J1, Mang@? =
e -~ N2p dats ©2014 Google  Terms of Use  Report 3 map erfor
Fields marked as * are mandatory.
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33. Calculators

Using calculators you can calculate the maturity amount for deposits made, amount
invested in savings plan etc. You can also search the Foreign Exchange Rates and
calculate their eligibility for loans.

The Calculators are available to existing logged in customers & prospects for the bank.

Note: Non logged in users can use calculators from the Login page.

To Use Calculators:

1. Go to Tools and Calculators Panel available on the Login page.

33.1 Mortgage Rate Calculators

This option allows you to inquire the installment amount for the mortgage, on the basis of
Rate of interest you are willing to pay for the loan amount and the period for which you
want the mortgage loan.

You can get an indicative estimate of the total interest payable and monthly instalment for
a mortgage of specific amount, interest rate and period.

A repayment schedule shall also be generated on the basis of the details provided by you
and a repayment schedule shall display the interest and principal component and the due
date of each installment.

To Use Mortgage Calculator

1. Navigate through Tools > Mortgage Calculator. The system displays the Mortgage
Calculator screen.

Mortgage Calculator

Mortgage Calculator 31-05-2014 13:53:45 GMT +0530
Loan Amount™®: GBP Term in Years: 15
Rate of Interest: S0

Calculate

* Indicates mandatory fields.

Field Description

Field Name Description

Loan Amount [Mandatory, Numeric,18,2]
Type the principal amount to be taken as Loan.

Term in years [Mandatory, Dropdown]

Select the term for which the mortgage loan is required from the
dropdown list.
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Description

Rate of Interest

[Mandatory, Dropdown]

Select the rate of interest for the mortgage loan from the dropdown
list.

OR

Click the Calculate button, the system displays the loan schedule details screen.

Click Reset button to clear the data.

Mortgage Rate Calculator

Mortgage Calculator
1000000

Loan Amount*:

Rate of Interest:

Projected Details

Total Interest paid: 18.500000

-
*

Menth Loan Amount
111

222

9166.77
T

Records 1 to 2 of 2

31-05-2014 14:36:58 GMT +0530 ?

Term in Years: 15

50

Reset Calculate

Total Payment Paid: 18.500000 Monthly Installment: 842.080000

[CMWord Wrap | Customize Columns | Download | Print

+ Monthly Payments + Interest + Principal 4+ Bal Outstandi %+
842,08 8.75 83333 -§33.33
232,08 875 22233 -1055.66

Page 1|2| of 1

* Indicates mandatory fields. This information is provided for illustration purposes only.It does not constitute a quote. The figures are estimates and

do not account for amounts being rounded
Column Description
Column Name Description
Month [Display]

Loan Amount

Monthly Payment

User Manual Oracle FLEXCUBE Direct

This column displays the month number for installment.

[Display]
This column displays the Loan amount with the currency.
[Display]

This column displays the amount to be paid for the month and the
currency.
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Column Name Description

Interest [Display]
This column displays the amount of interest to be paid for the
month and the currency.

Principal [Display]
This column displays the amount of principal paid in the EMI and
the currency.

Balance [Display]

Outstanding

Total Interest Paid

Total Payment
Paid

This column displays the amount of balance outstanding and the
currency.

[Display]

This field displays the total amount of interest that will be
applicable for the specified principal and period.

[Display]

This field displays the total amount that will have to be repaid by
the customer.

Click the Download link to download the complete statement. The system displays

Mortgage Rate calculator screen.

OR

Click the Customize Data link to reorder the columns or select the columns that appear

in the list.
OR

Click the Print link to print the data.

Download Mortgage Rate Calculator

Download

File Format®: PDF El

a Month -

Interest —
- Principal -

Download Close

H Loan Amount
Monthly Payments
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Field Description

Field Name Description
Download Type [Mandatory, Drop-Down]
Select the appropriate report type from the drop-down list. The
available choices are:
e Page Layout
File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.
The options available are:

e PDF
e XLS
e HTML
e RTF

Select the Download Type and the File Format from the drop-down list.

5. Click the = button to exclude the options for downloading. Click the button to
include the options for downloading.

Download

Opening 720_SRReport_1401527606116.pdf [

You have chosen to open:
'@ 720_SRReport_1401527606116.pdf

which is a: Adobe Acrobat Document (1.4 KB)
from: https://10.184.134 158:8243

What should Firefox do with this file?

") Open with

Adobe Reader (default) -

@ : Save File

[] Do this automatically for files like this from now on.

[ ok | [ concel

6. Click the Open button to open the file.

OR

Click the Save to download and save. The system will save the file at the specified

location.

Download Complete

&

Downloads Complete
All files have finished downloading.
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Click the Open button to open the file.

OR

Click the Open Folder button to open the folder in which the file is saved.
OR

Click the Close button to close the Download projected details dialog box.

Loan Calculator

This option allows you to inquire the installment amount, on the basis of Rate of interest
and the installment amount you are willing to pay for the loan amount and the period for
which you want the loan.

To View Loan Calculator:

Navigate through Tools > Loan Calculator. The system displays the Loan calculator
screen.

Loan Calculator

Loan Calculator 31-05-2014 14:51:28 GMT +0530
17
Amount I need to Interest Rate
Borrow
aty Date of First Instalment a
Loan 5tart Date

Payment

Mo Of Installments

Calculate

Field Description

Field Name Description
Amount | need to [Mandatory, Numeric,18,2]
borrow

Type the principal amount to be taken as loan.

Interest rate [Mandatory, Numeric,13,2]
Type the interest rate at which the amount will be calculated.

Loan Start Date [Mandatory, Pick list]
Select the date on which the loan disbursement is to be done.

Date of First [Mandatory, Pick list]
Instalment Select the date on which the first loan installment will be paid to
Payment the bank.

No of installments  [Mandatory, Numeric]
Type the number of installments for the loan.

Click the Calculate button. The system displays the Loan calculator with projected
details screen.
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Loan Calculator

Amount [ need to
Borrow

100000

MNo Of Installments

Projected Details

Loan Start Date 31-03-2014

Total Interest paid by me: 18.500000  Total Amount paid by me: 18.500000  Monthly Installment: 842.080000  Date of Last Payment:

Date of Each payment # Amount to be Paid # Interest Paid # Principal Paid #+ R ining Principal A t+ R ining Amou
30-12-2007 842,08 875 83333 0166.77 -833.33
31-12-2007 232.08 9.75 22233 77707 -1055.66

31-05-2014 1447:20 GMT +0520 2 % = x

17
Interest Rate

Date of First Instalment
o 31-03-2014 s
Payment

Calculate

[CWord Wrap | Customize Columns | Download | Print

<

Records 1 to 2 of 2

amounts being rounded off.

mn

mnPage loflum

This information is provided for illustration purposes only.It does not constitute a quote. The figures are estimates and do not account for

m

Column Description

Column Name

Description

Total Interest paid
by me

Total Amount paid
by me

Monthly
Installment

Last payment date

[Display]
Total amount of interest that will be applicable for the specified
principal and period.

[Display]
Total amount that will have to be repaid by the customer. This
amount will include principal and interest components.

[Display]
Amount to be paid as EMI (Equated Monthly Installment).

[Display]

Date on which the final repayment shall be made. After this date,
the loan account shall have no outstanding balance.
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Description

Date of Each
Payment

Amount To Be
Paid

Interest Paid

Principal Paid

Remaining
Principal Amount

Remaining
Amount To Be
Paid

[Display]
This column displays the date of first installment.

[Display]
This column displays the installment amount and the currency.

[Display]

This column displays the amount of interest paid in the installment
and the currency.

[Display]

This column displays the amount of principal paid in the installment
and the currency.

[Display]
This column displays the amount of principal balance and the
currency.

[Display]
This column displays the amount of total balance and the currency.

Click the Download link to download the complete statement. The system displays the

Outward Guarantee Amendment screen.

OR

Click the Customize Columns link to reorder the columns or select the columns that

appear in the list.
OR

Click the Print link to print the data.

Loan Calculator — Download

Download

File Format® | PDF IZ|

o Date of Each paymer »
H Amount to be Paid

Interest Paid 2

Principal Paid

L Remaining Principal £ «

Download Close

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services

176



Calculators

Field Description

Field Name Description

Download Type [Mandatory, Drop-Down]
Select the appropriate report type from the drop-down list.
The options available are:

e Page Layout

File Format [Conditional, Drop-Down]

Select the appropriate type of file format from the drop-down list.
The options available are:

e PDF
e XLS
e HTML
. RTF
4, Click the Open button to open the file.
OR
Click the Open Folder button to open the folder in which the file is saved.
OR

Click the Close button to close the download transaction.

Note: You can inquire the summary of the account by sending the SMS to the Bank in a specified
format for a specific account. The SMS Code for registering for the SMS Banking is “BNKCASA”.

You can know the balance of accounts that are mapped to you.

The balance which will be received as a response will be the available balance in the
specified account as of that day & time.

Incase if the SMS Code is provided by the customer the appropriate error message will
be sent to the customer as a response.

Message Format

BNKCASA <PIN>

Sample Request

BNKCASA 9823897881

Sample Response

Your CASA Account Summary Information is in following format:
Account No, Currency, Balance, as on Date:

1) 00000005797,USD,1,000.00,26-04-2010

2) 00000005884,USD,0.00,26-04-2010

User Manual Oracle FLEXCUBE Direct Banking Retail Customer Services 177



Calculators

33.3 Saving Calculators

The Saving Calculator gives you an indication about the interest earned and total value of
deposits at maturity for an amounts deposited over a period of time at a particular
frequency. It also provides an option to know the regular savings which is required to be
done to achieve the target amount.

To View Loan Calculator:

1. Navigate through Tools > Savings Calculator. The system displays the Savings
calculator screen.

Savings Calculator

Sa\t’i l'lg 5 Cal( u | ator 31-05-2014 14:55:20 GMT +0530

Please enter the following
I Want To | Save for attaining a target Goal E|
Interest Rate 5 %

Target Amount GBP

Frequency For Regular Manthly E|
Contribution

Initial Deposit Amount GBP

Start Date

Choose

End Date
Or

Tenure 0 Year IZ| 0 Month |Z| 0 Day IZ|

Calculate

Field Description

Field Name Description

I want To [Radio button, Mandatory]

Select the option to save for a target or to save a regular
contribution to get a sum at the maturity.

The values available are:
e  Save to attain a target Goal

e  Save regularly and receive sum at maturity

Interest Rate (%) [Input,(1-5),Mandatory]
Interest rate for which the total amount is to be calculated.

Target Amount [Input,15,Mandatory]
Enter the target amount to save for a goal with defaulted currency.
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Description

Initial Deposit
amount

Frequency for
Regular
Contributions

Regular
Contribution
Amount

Start Date

Choose Tenure or
End Date

[Input,20,0ptional]
Enter the initial amount deposited with defaulted currency.
[Mandatory, Dropdown]
Select the Frequency at which deposit will be made.
The values available are:
o  Weekly
e  Fortnightly
e  Monthly
e  Quarterly
e Annually

e  Only initial deposit amount

[Input,15,0ptional]

Enter the contribution amount to save with defaulted currency.
This field will be enabled only if Save regularly and receive sum at
maturity option is selected in | want to field.

[calendar]
Select the date for starting the calculation for savings.

[Mandatory, Calendar date selection, dropdown for year, months,
days]

Select the end date or the tenure for which the investment will be
made.

Click the Calculate button. The system will display total amount that need to be invested

with a line graph for time Vs amount.

OR

Click Reset button to clear the data.
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Savings Calculator
Target Amount

Frequency For Regular
Contribution

Initial Deposit Amount

Start Date
Choose
End Date
Or

Tenure

Result

Graph

100000

Monthly

2000

31-03-2014

31-03-2015

GBP
B

GBP

1 Year IZ| 0 Month E| 1 Day |E|

290000
248000
16000
2
=
=
FI000
2000 3 3 3 % 3 3 3
_ N 5 % |
R N S Y N RN PP
ANt et 28 i 07 A9 e ob N ANt
Time Period

31-05-2014 14:57:18 GMT +0530 ?

Calculate

You should invest 15,000.00 GBP Monthly to achieve a target of 200,000.00 GEP in 1 Year 1 Day.Total interest earned 2,250.00 GBP.

Time Period VS Total Amount

m
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33.4 Loan Eligibility Calculator

The loan eligibility calculator allows a business user to compute the eligible amount for a
user for loan. The loan eligibility calculator should be available to the prospects as well
for existing logged in users.

To View Loan Eligibility Calculator:

1. Navigate through Tools > Loan Eligibility Calculator The system displays the Loan
calculator screen.

Loan Eligibility Calculator

Loan Eligibility Calculator 31-05-2014 15:01:14 GMT +0530
Vour Gross ';;S;::’E'* 505000 GBP
Ongoing Monthly Expenses* 0
Interest Rate* 13
Field Description
Field Name Description
Your Net Gross [Input/slider, Numeric(1-15),mandatory]

Monthly income Enter Monthly income.

Ongoing Monthly [Input/slider, Numeric(1-15),Optional]
Expenses Enter monthly EMI.

Tenure of loan (in [Input/slider, Numeric(1-3),mandatory]

months) Enter Tenure of the loans in months.
Default tenure: 12months — 360 months
Interest Rate [Input/slider, Numeric(1-5),mandatory]
Enter Interest rate for which the eligibility is to be calculated
Default interest : 1%-25%
2. Click the Calculate button. The system will display loan amount you are eligible for.
OR

Click Reset button to clear the data.
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Loan Eligibility Calculator

Your Gross Monthly
Income*

Ongoing Monthly Expenses®

Tenure Of Loan (in
Months)*

Interest Rate®

Result

50000

30000

186

iE)

You are Eligible for a Loan of Amount 1,000,000.00 GBP

Your Monthly Installments will be 1,000.00 GBP

31-05-2014 15:03:19 GMT +0530

Calculate

33.5 Deposit Calculator

The Term Deposit Maturity Calculator gives an indication to the user about the interest
which the user can earn and total value of deposit at maturity if a particular amount is
invested at the bank over a fixed period of time. The Term Deposit Calculator allows a

business user to inquire the total maturity amount for the principal deposited.

To View Deposit Calculator:

1. Navigate through Tools > Deposit Calculator The system displays the Loan calculator

screen.

Deposit Calculator

Deposits Calculator
Amount I wish to Invest* GEBP
Interest Rate* |2
Choose Investment Period* | 0 |Z|Year 0 EMonth 0 |Z|Day
Or
Maturity Date*

Field Description
Field Name Description
Amount | wish to [Input, numeric(1-15),mandatory]
Invest

Interest rate (%) [Input, numeric(1-2),mandatory]

Enter total Deposit principal amount with defaulted currency.

Interest rate for which the total amount is to be calculated.

Choose
Investment Period
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Field Name Description

Investment Period [Input in Year, Month and days, mandatory]
Enter tenure in days months year in respective boxes available for
deposit.
Maturity Date [Calendar, Mandatory]
Select maturity date.
2. Click the Calculate button. The system will display Deposit value at maturity, Total
interest earned and annual percentage yield along with line graph of Total Period vs Total
Amount.

OR
Click Reset button to clear the data.

Deposit Calculator

Deposits Calculator

Please enter the following

Amount [ wish to Invest* 100000 GBP
Interest Rate* 10

Choose Investment Period* | 2 |Z|Vear6 El\/omh 0 EDay
Or

Maturity Date* 11-09-2016

Caleulate

Result
Deposit value at maturity is 128095.0914 GBP

Total interest earned is 28095.0914 GBP
Annual Percentage Yield is 10.3813 %

m

Graph

33.6 Foreign Exchange Calculator

The Foreign Exchange Rate Calculators enables provide you the option to calculate the
equivalent amount in a currency for the amount being sold in other currency for various
types of purpose like buying currency notes, buying travellers’ cheques, fund transfer.
The foreign exchange calculator provides the value of one currency in relation to another.

To View Foreign Exchange Calculator:

1. Navigate through Tools > Foreign Exchange Calculator. The system displays the Loan
calculator screen.
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Foreign Exchange Calculator

Currency I Reguire:

I Want to:  Buy Foreign currency notes |Z|

USD-US Dallar

Foreign Exchange Calculator

Calculate Currency Rate
1 GBP = 1480000 USD

Currency 1 Have: | GBP-Pound Sterling [=] | 1USD = 0671141 GBP

Indicative Rate as on 06-May-2014

E 1.490000

* Terms and Conditions apply.Please refer to your local banker or branch for full details.

Field Description

Field Name

Description

| want to

Currency | Have

Amount

Currency | require

[Mandatory, Dropdown]
Select the purpose for conversion is required.
The values available are:

Buy Foreign currency notes

Buy Travellers cheque

Make Fund Transfer

Default value will be Buy Foreign currency notes

[Dropdown,Optional]

Select the Sell Currency for which the exchange rate is to be
inquired.

[Input Box,20,Mandatory]

Enter the amount which the user will get post conversion.

[Dropdown]

Select the Buy Currency for which the exchange rate is to be
inquired.

Click the Book Deal button. The system will display Deal Booking transaction screen.
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34. Dashboard Widget Management

The business users are provided with a dashboard screen which displays widgets of
different transactions.

This transaction allows users to specify dashboard widget preferences for their channels.

The business user can view and modify Dashboard Widget Maintenance set for each
channel themselves.

The user can enable or disable widgets to be displayed on the dashboard screens of their
banking channels. By default only mandatory widgets will be displayed on the user’s
dashboard that have been enabled for the entity user type (to which the user belongs).
The widgets displayed on dashboard will also depend on the role mapped to the user, i.e.
a widget will be displayed on the user’s dashboard only if it has been configured for the
User Type and the Channel and also if the user has access to the particular transaction
to which the widget belongs as per mapped role.

There will be limit on maximum number of widgets displayed on the dashboard. This
depends on the pre-maintained configuration with the bank.

Initially the system displays only the default widgets. The default widgets will be a
combination of the mandatory widgets and any other widgets set as default for the User
Type and the Channel Combination.

The widgets selected will be displayed in next login, but not in the current login/session.

When the user switches from his Home Entity to a Foreign Entity, the widgets displayed
will be a combination of the widgets available as per the user’s access to widgets in the
Home Entity and the widgets available in the Foreign Entity.

The Dashboard Widget Management screen will not be available for foreign entities.

To Perform Dashboard Widget Management:

1. Navigate through the menus to Customer Services > Self Services > Dashboard Widget
Management. The system displays the Dashboard Widget Management screen.

Dashboard Widget Management

Dashboard Widget Management

Select Channel®; [nternet E|

Dashboard Style: Extensive

Field Description

Field Name Description

Select Channel [Mandatory, Drop-Down]
Select the channel for which Widget Management is to be done.

Note: Only those channels that are mapped to the user and for which configurable
dashboard is applicable will be available for selection.
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2. Click the Submit button. The system displays the widgets for selection as shown in

below screen.

Dashboard Widget Management

login.

Maximum Widgets Allowed: 40

Widget Name

Financial Summary
Alerts

Motifications
Spending Analysis
Advertisements

My Transactions
Reminders

Mini Statement

Pay Bills

Last10 Used Cheques
Loan Rates

Inward Remittance Inquiry
Transfer Funds

Quick Tasks

[] Session Summary

[] Blackout - Next 7 Days
[ Tools

[[] Request Status

[] Recent Activity

[7] Account Summary
[ Goals

OoooooooooO

Dashboard Widget Management ?

»J
M
5
X

Select Channel*: InternetE

Dashboard Style: Extensive

Select widgets to be displayed on your dashboard screen. This modification shall be applicable for Contemporary style of dashboard from next

Widget Description

Displays the users financial summary of assets and liabilities, «
Displays the alerts raised for user.

Displays the notifications. ' d
Displays category wise expenditure incurred on your Current and Savings accounts over a period of time in graphical form.

Displays personalised advertisements and offers for you,

m

Displays a list of the last 'N' transactions initiated by you.
Displays all the reminders due for you on the current day.

Displays the activity on your accounts for the past 'N' Days.

¥ o O

Enables you to make quick payments towards utility bills,

Displays the status of the last 10 cheques issued by you.

Displays the current loan rates of all loan products with the bank.

Displays the last 'N' transfers made towards your account,

Enables you to transfer funds within your accounts held with the bank.

Displays a list of transactions for quick navigation purposes.

Displays the date and time of 5 of your most recent login sessions

Displays the date and time during which transactions shall not be available te you during the next 7 days.
Displays a list of tools for quick navigation.

Displays a list with status of the last ‘N’ service requests initiated.

Displays a list of the last 'N' initiated transactions.

Displays the summary of zll your accounts.

Missing data map entry for app Al, data name WIDGET_SUMMARY, data value EN1.E.RRUGD10, lang eng, device 01

Confirm Selection

Field Description

Field Name Description

Widget Name [Optional, Checkbox]

This column displays the available widgets to be selected.

Widget [Display]

Description This column displays the description for particular widget. It
displays the Customer IDs and the Account Numbers of the
selected Account Type under them.

3. Check the checkbox for any widget which is to be displayed in Dashboard Widgets
screen.
4. Click the Confirm Selection button. The system displays the Confirmation message for

widget selection as shown in below screen. These selected widgets will be displayed in
the Dashboard Widget screen.
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Dashboard Widget Management

Dashboard Widget Management ?2 0 0B x
@ ® Your Preferences have been =
set. M

Select Channel®: | Internet |Z|

Dashboard Style: Extensive

Select widgets to be displayed on your dashboard screen. This modification shall be applicable for Contemporary style of dashboard from next
login.
Maximum Widgets Allowed: 40

Widget Name Widget Description
Financial Summary Displays the users financial summary of assets and liabilities.
Alerts Displays the alerts raised for user.
Notifications Displays the notifications,
[T] Spending Analysis Displays category wise expenditure incurred on yeur Current and Savings accounts over a period of time in graphical form.,
[] Advertisements Displays persenalised advertisernents and offers for you.
My Transactions Displays a list of the last 'N' transactions initiated by you.
[T Reminders Displays all the reminders due for you on the current day.
[T] Mini Statement Displays the activity on your accounts for the past "N’ Days.
[T] Pay Bills Enables you to make quick payments towards utility bills,
[7] Last10 Used Cheques Displays the status of the last 10 cheques issued by you.
[7] Loan Rates Displays the current loan rates of all loan products with the bank.
[] Inward Remittance Inquiry Displays the last 'N' transfers made towards your account.
[T] Transfer Funds Enables you to transfer funds within your accounts held with the bank.
[ Quick Tasks Displays a list of transactions for quick navigation purposes.
|| Session Summary Displays the date and time of 5 of your mest recent login sessions
[] Blackout - Next 7 Days Displays the date and time during which transactions shall not be available to you during the next 7 days.
[ Tools Displays a list of tools for quick navigation.
[T Request Status Displays a list with status of the last ‘N’ service requests initiated.
[T] Recent Activity Displays a list of the last 'N' initiated transactions. b
[T Account Summary Displays the summary of all your accounts.
[T Goals Missing data map entry for app Al, data name WIDGET_SUMMARY, data value EN1.E.RRUGD10, lang eng, device 01

Confirm Selection =
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